Ay PiE [lpoaeHHasa rapaHTmA

YTBEPXKOEHO
Mpukasom NeHepanbHoro AugEs
AO «®MHAHCOBBIE MNP

Odpepta AO «PUHAHCOBBIE NMPOOYKTbI» Ha 3akntoyeHne ab
o npepocrtasneHun cepsuca «fMpoaneHHasa MapaHTus

cepBuca) sBRseTcd oduuManbHbIM - npeanoxeHuem  (nybnuyHon odepTon  AKUMOHEepHoro  obLiecTsa
«PNHAHCOBBIE MPOOYKTbl» (AO «PUHAHCOBBLIE NMPOAYKTbI»), B agpec nwboro dwusuyeckoro nnu
IOpMONYECKOro nuua, BrnagenbLa TpaHCnopTHOro CpeacTea, obrnagaroLlero 4eecnocobHOCTHI0 1 HE0OX0AMMBIMM
MorMHOMOYMAMHN, 3akmounMTe aboHeHTckui poroBop ¢ AO «PUHAHCOBLIE MNPOAOYKTbI» Ha ycnosusx
yctaHoBneHHbIX [lpaBunamun AO «®UHAHCOBLIE MPOAOYKTbI» u pencteylolwnuM 3akoHOAATENbCTBOM
Poccuickon ®egepaumn, n CoOaepxnT BCE CyLLECTBEHHbIE YCIOBUS JOrOBOpPa U NOPSA0K OKa3aHus yCryr.

PA3JEN 1. TEPMWUHbI N ONPEOENEHUA

1.1. Ona uenen, npenycMOTPEHHbIX HacTosawmmu [paBunamu, UMCNOMb3YHTCA  crnegyroline
onpegeneHna n NOHATUA:

AGOHEeHTCKMI Nepuoa — MHTEpPBan BPEMEHU, paBHbI 1 (O4HOMY) MecsLy, TeYeHMe KOTOPOro Ha4YMHaeTCs C
natbl 3akntoyenns [lorosopa. OdepTbl. AGOHEHTCKMIA MEpUOo, CHUTAETCA MCNOSb30BaHHbIM B AE€Hb MCTEYEHNS CPOKa
nenctenst npeablaywero AGOHEHTCKOro nepvoga HaumHasa ¢ nepsoro AGoHeHTckoro nepuoga. lNMocnegHun geHb
npeabiaywero AGOHEHTCKOro nepuvoda OAHOBPEMEHHO SABMSETCA NepBbiM AHEM cnepyowero ABOHEHTCKOro
nepuoga, 3a ucknoveHnem nepsoro ABOHEHTCKOro nepnoaa, CPoK Havana AencTBUst KOTOPOro onpeaerieH B nyHKTe
4.2 OdbepTtbl. Pacnpegenernne AboHeHTckoro nnartexa no CepsucHon nporpamme «[lpoaneHHast rapaHTua» u
Cepsucy «HKOpuanyeckue ycnyru B Havane nytn» B AGOHEHTCKOM nnaTtexe packpbiBaetcd B n. 4.11. OdepTbi»

AGoHeHTCcknn nnartex (Mnartex) — OeHexHble cpeacTBa, BHOCMMble AGOHEHTOM B pasmMepe CTOMMOCTMU
BblOpaHHoro AboHeHTom Tapudba no nporpamme «lpoaneHHas rapaHTusa» u Cepsucy «tHOpugudeckme ycnyrm B
Hayane nyTuy». [natex BHocuTca AGOHEHTOM B KadecTBe nnatbl 3a AGOHEHTCKME nepuogbl NpegocTaBneHust
AGoHeHTy npaBa TpeboBaHua oT KomnaHum okasanus ycnyr no CepsucHon nporpamme «lpogneHHas rapaHTusy.
Pa3amep AGOHeHTCKOro nnaTexa 3a onpeaeneHHbin AGOHEHTCKUIA Nepuog, SBNAETCA NEPEMEHHON BENUYMHON, He
3aBuUcsLLENn OT obbeMa dhakTuyeckum okasaHHbiX ycnyr no CepBucHon nporpamme «[lpogneHHas rapaHTus».
AGOHEHTCKMI NnaTeXx BKYaeT B cebs CToMmocTb nocpeaHunyeckux yenyr [MapTHepoB KomnaHuu, npu
nocpegHUYeCcTBE KOTOPLIX 3akntovarTcst 4oroBopbl ¢ AGoHeHTamu, BbipasmsLLMMK akuenT OdepThbl.

3anpoc AGOHeHTa — COBepLUEHHOEe B npegycmoTpeHHon [oroBopom chopme wm nopsgke obpalieHve
AGoOHeHTa, HanpaBneHHoe Ha nonydyeHume BocTpeboBaHHOM AGOHeHTOM paboTbl UMM yCryrM B COOTBETCTBUM
ycnoeusimu [JoroBopa, cogepalliee BCloO He0OX0aumMyHo A5 NonyyYeHms paboTbl unu ycryrm nHgopmaumio.

Komnanusa — AO «PMHAHCOBbBIE NMPOOYKTbl» (OFPH: 1237700392709, MHH: 9728097918, KMIT:
772801001, agpec: 117342, r. Mocksa, yn. bytneposa, g. 17, nomeLw. 2/4 TenedoH KOHTaKT-LeHTpa: 8 (800) 333-
04-52, cant: https://fin-prod.ru/offers).

KnuneHTt (AGOHEHT) — feecnocobHoe hmanyeckoe UM NpaBocnocobHoe prandeckoe nNuuo, ABnsaKLLeecs
CcOBCTBEHHUKOM TPaHCMOPTHOMO CpeAcTBa, ykasaHHbIM B «Ilacnopte TpaHcnopTHoro Cpeactsay ([1TC) B kavecTBe
OencTBUTENbHOrO COO6CTBEHHMKA TPAHCMOPTHOIO cpeacTtea. KnMeHT, COBEPLUMBLLMIA aKLUENT HacTosILLen odepThl,
CTaHOBUTCH CTOpOHOW [JoroBopa M ¢ MOMEHTA TaKOro akuenta npuobpeTaeT Bce npaBa v 0693aHHOCTM CTOPOHBI
obsasartenbcTBa (cT. 308 NpaxxgaHckoro kogekca PP). KnueHT, He coBepLuaBLUni akuenTa HacTosAwen odepTsbl, HO
nony4MBLLNIA OT Nuua, He sienstowerocs Komnanuen unm AreHtom Komnanum, npaeo nonyyats CepBuc, aBnsieTcs
TpeTbum nuuoM B obs3atenbctee (cT. 430 paxpaHckoro kogekca P®) n nprmobpeTtaeT npaBo TpebGoBaHust OT
KomnaHumn McnonHeHus npeaycMOTPEHHbIX HacToswmMmy NMpasunamu obssatenscTB KomnaHum B CBOK Nomnb3y ¢
MoMeHTa Bblgaun emy CepTtudmkara. Takon KnneHT B npaBooTHOLWEHMAX ¢ KoMnaHnen He obnagaeTt npaBamu
CTOPOHbI 00A3aTENbLCTBA, B YACTHOCTM NpaBaMmn PacTOPXKEHNUS UM N3MEHEHMS AOTOBOPA, Ha OCHOBaHUMN KOTOPOro
KomnaHusa obsisanack okasbiBaTb yCryrn Takomy KnveHTy.

TpaHcnopTHOe cpeAcTBO, Aanee Mno TekcTy Tawke «TC» - npuHagnexawee KnuveHTy Ha 3akOHHOM
OCHOBaHUM MEXaHNYEeCKOe TPaHCMOPTHOE CPeACTBO, MPUBOLMMOE B BWDKEHNE ABUraterieM BHyTPEHHErO CropaHuns
n/vnn anekTpogBuraTenem, npefgHasHadeHHoe [AONs MNepeBO3kKM MO Joporam e wn/vnm obopynoBaHus,
YCTaHOBMEHHOIO Ha HeM, OoTBevawllee TpebOBaHWSIM COOTBETCTBYHLUUX CTaHOAPTOB, MPaBWUil TEXHUYECKON
aKcnnyatauum, WHCTPYKUWUA 3aBOAOB- U3roTOBUTENEN W OPYrod HOPMaTUBHO-TEXHUYECKON OOKYMEHTauuu,
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OEVCTBYIOLLEMY 3aKOHOOATENbLCTBY, YCMOBUSIM HacToswmx [lpaBun, a Takke [OMNOMHUTENBbHBIM YCIOBUSAM
Mporpammbl «lMpoaneHHas rapaHTUs», OTpaXKeHHbIM B cooTBeTcTByloweM CepTudukate (B 3aBUCUMOCTU OT
BblOpaHHOW [lporpammbl), 3aperMcTpMpoBaHHOE B YCTAHOBMEHHOM 3aKoHOAATenbCTBOM Poccuu nopsigke B
opraHax ' MB[, P®, ykazaHHoe KnveHToM npwu 3akntoveHnn [JoroBopa, sienstouieecsi oobektom Cepsuca, B
nopsigke M Ha yCrnoBUsIX YCTAHOBMNEHHbIX HAacTosLW MMM MpaBunamMm, 3a UCKIMHYEHNEM:

* MOMeaOoB U1 Benocuneaos.

* aBTOMOOMNEN ¢ GOKOBLIM NPULIENOM.

*  TPEXKONECHbIX MEXAHUYECKNX TPAHCMOPTHLIX CPEACTB.

* aBTOMOOMINEN, C MOMEHTA BbIMycka KOTOPbIX NpoLUsio Gonee TpyauaTty feT, a Takke TPaHCMOPTHLIX CPeaCTB,
BbIMNYLLEHHbIX OOLLUM TUPaXXOM MEHEEe YeM CTO 3K3eMMISPOoB.

* aBTOMOOUNEWN, HE 3aperncTpMpoBaHHbLIX B MOPSAKe, YCTAaHOBNEHHOM 3akoHopaTenbcTBoM Poccuickon
depnepaumm (3a UCKMOYEHNEM CryYaeB, NPegyCMOTPEHHbIX 3akoHogaTenbCcTBom Poccun).

CTtopoHbl goroBopunuck, 4to obbektom CepBuca MOXET ObiTb TOMbKO FErkoBo aBTOMOOWMbL, MOSHOM
maccon oo 3500 «r.

NTC - nacnopT TpaHCNOPTHOrO CPeACTBa, B TOM YMCIe SMEKTPOHHLIN NacnopT TPaHCMOPTHOroO cpeacTea (B
crniydae odopmrieHuMsi Ha TpaHCMOpTHOE CPEeACTBO SfIEKTPOHHOrO MacnopTa TPaHCMNOPTHOIO CpeacTea,
COOTBETCTBME XapakTepucTuk takoro TC nogTeepxgaeTca BbiNnMCKoM 13 3NekTpOHHOro nacnopta TPaHCMOPTHOroO
cpencTea, BblgaHHasi B yCTaHOBINEHHOM MOpsiaKe.

Tapud — HaumeHoBaHWe, 06BEM 1 YCOBUSA OKasbiBaeMbix KomnaHuenn AGOHeEHTY paboT 1 ycnyr.

[oroBop / loroBop npucoeanHeHuns — cornawexHve mexay KnueHtom n KomnaHuewn, 3aknioyeHHoe Ha
YCIOBUSIX, NPeayCMOTPEHHbIX HacTosiwumu MpaBunamu, nytem nognucaHvs 3asiBneHust 1 onnatbl CTOMMOCTU
[Horoeopa.

B pamkax [oroBopa KomnaHus npuHumaetr Ha cebs obsizaTenbCTBa MO NpenoCTaBfeHUo [OcTyna K
CepsucHon nporpamme «lpogneHHas rapaHTus» (K o6bemMy ycnyr n paboT no TexHnyeckomy obcnyxmsanuto TC
KnneHTa), Ha ycrnoBusiX, YCTAHOBIEHHbIX HacTosAwMMK [paBunamm, n B COOTBETCTBUM C BbiOpaHHOM KrineHTom
Mporpammoi.

3asiBneHue o 3aknyeHnun [loroBopa, Aanee no TeKCTy «3asiBNeHue» - JOKYMEHT, NoATBEPKAAOL N
npuHsaTMe KnneHtom ycnoBuin Hactoswmx Mpaeun, cogepxawmin ceegerHmsa o TC, KnueHTte, Buge n CToMMmocTu

BblOpaHHom KnueHtom lMporpammei.
CepBucHas nporpamma «lMpoaneHHas rapaHTUA» — NpoaykT KoMnaHum, ycnoBust KOTOPOro oTpaXKeHbl B

poroBope — odepTe, Ha YCrOBUSAX KOTOPOro 3akntodaetcs [oroBop mexay KnueHtom m Komnanuen, a Takke
cornacHo ycnosusaM koToporo KomnaHusi okasbiBaeT ycnyrn KnueHtam. [encteme cepBMCHOW Mporpammbl He
pacnpocTpaHseTcs Ha nobble HeucnpaBHOCTUM (B TOM 4ucne nbble HeucnpaBHOCTM Y3MOB, CUCTEM U
arperatoB TpaHCMOPTHOrO CpeacTBa, BKMOYEHHble B MNOKpbITME [lporpammbl M OTpaXkeHHble B BblgAaHHOM
Knnenty CepTudmkate) B OTHOLIEHMM KOTOPbLIX M3rotoBuTenem TpaHCNOPTHOro Ccpeactsa WM ero
YNOMHOMOYEHHBIMU NULAMW MPUHATO peLleHMe O MNPOBEAEHMU OT3bIBHOM KammnaHuM (CEPBMCHOM OT3bIBHOW
KaMnaHuvM, CEepBUCHOW KaMnaHuM W JobOro WHOro MeponpusaTWs, HamnpaBfiEHHOTO Ha YCTpaHeHue
BbISIBIEHHOrO B COOTBETCTBYIOLMX TPaHCMOPTHbIX CpPeACcTBax MaccoBOMO MNPOM3BOACTBEHHOIO JdedekTa
(mposiBnsAOLWErocs BO BCEX WMIM B OOMbLUMHCTBE COOTBETCTBYHOLUUX TPAHCMOPTHbIX CPEACTB).

Akt ocmoTpa TC, panee no TekCcTy «AKT ocMOTpa» — JOKYMEHT, opOpMIIEHHbIN [apTHepom KomnaHuu
no pesynbTaTam NPoOBEOEHHOro OCMOTPa M NPOBEPKN TEXHUYECKOro cocTosiHua TC KnneHTa, noaTBepxaatoLni
npaBo KnuneHTa Ha nony4yeHune ycnyr B COOTBETCTBUM C BbiOpaHHOM MporpaMmMon 1 Ha YCNOBUSIX, YCTAHOBMNEHHbIX
HacToswmmu MNpasunamu.

Mporpamma «lMpopneHHas rapaHTus», ganee no Tekcty «lMporpamma» — o6bem n ycrnosusi Cepsuca,
okasbiBaemoro KnueHty KomnaHuen unu lNMapTHepamu KomnaHuu, Ha ycrnoBUSX, YCTAHOBMEHHbLIX HACTOALLMMMU
MpaBunamu n koHKpeTHoW [Nporpammon, oTpaxeHHon B CepTtudukare.

CepBuc — BbinonHsemble B [dunepckom ueHTpe - npogasue TC ycnyrm v paboTbl MO TEXHUYECKOMY
obcnyxuBannio n peMoHTy TC KnneHTa, HanpaBneHHble Ha BOCCTAHOBIEHE paboTOCNOCOOHOCTH BbilLeALWLNX U3-
CTpOSsl B pe3ynbTaTe HEUCMNPaBHOCTM Y3IOB, AeTanen 1 arperaToB, BKMOYEHHbIX B NOKpbITME [Mporpammel, 1 He
CBSI3aHHbIE C PETYIMPOBKOW, HanaaKkon, KOPPEKTUPOBKOM paboThbl UMK UHLIMW BUAAMU HACTPOWKM COOTBETCTBYHOLLNX
Jetaren, y3roB, arperatoB U CUCTEM, BKITOYaOLWME NpyM HeobXoauMOCTH 3aMeHY OpUrMHarbHbIX 3anacHbIX YacTen
TC, npusHaHHbix Komnanuen w/unu lNMaptHepom KomnaHuu HencrnpaBHbIMW B COOTBETCTBUM C HACTOSALLMMM
MpaBunamu 1 KOHKpeTHoM NMporpaMMon, okasbiBaeMble/BbINOMHAEMbIE MO UCTEYEHMIO CPOKa AENCTBUST 3aBOL,CKOW
rapaHTum marotoutens TC (B T.4. B oTHoweHuUn TC, NO KOTOPbIM YXXE 3aKOHYMIICHA CPOK 3aBOACKOM rapaHTum
nsrotoButens TC) B pamkax BbiOpaHHOW MporpaMMbl U Ha YCIOBUSIX, YCTAHOBIMEHHbIX HacTosAwmmn MNMpasunamu.
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Ycnyrm n paboTbl N0 TEXHUYECKOMY 0BCnyXunBaHuo 1 peMoHTy TC, BbiNonHsAeMble B paMkax HacToswmx Mpasun,
TakKe He BKMYalT B cebA npoBefeHne MpounakTUiecknx MeponpusaTuid 1M paboT, HanpaBreHHbIX Ha
noaaepxaHne paboTocnocoGHOCTU UMM YCTaHOBIEHHBLIX PEXMMOB paboThl AeTarnen, y3nos, arperatoB 1 CUCTEM
TpaHCNoOpTHOrO CPEACTBA, MX OTNAaAKy, KOPPEKTMPOBKY NapaMeTpoB nx paboTbl, 1 Nobble MHbIE MEPOMPUATUS, HE
HarnpaBieHHble Ha BOCCTAHOBIEHME X pabOTOCNOCOOHOCTH, yTpaYeHHOWM BCNeACcTBME BO3HUKLLEN HEUCTPABHOCTH
(npoTspkka pe3bbOoBLIX COEOAMHEHWUA, CMa3ka 3NEMEHTOB, NOOBEPKEHHbLIX (PPMKLUMOHHOMY B3aMMOLENCTBUIO,
ajanTaumio arperaToB M HACTPOWKY PEXMMOB UX paboThl, B TOM YUCTe NOCIe BHECEHNE N3MEHEHWI B KOHCTPYKLMIO
TC wnu yctaHoBneHHoe Ha TC nporpaMmmHoe obecneveHne 1 1.M.). MNpu BO3HMKHOBEHUN B NPOLLECCE BhINOMHEHMS
paboT No TeXHNYECKOMY OBCNYXMBaHWIO U peMoHTy TC KnveHTa HeobxoauMocCTK B 3aMeHe 3anacHbIX YacTtern nunm
aetanen, KomnaHus BnpaBe Ha CBOE YCMOTPEHME NCMOSb30BaTh Kak OpUriMHasbHble 3anacHble YacTu 1 getanu, Tak
1 aHanoroBkle (NpegHa3Ha4YeHHble 1 cepTUULMPOBaHHLIE A5 YCTaHOBKU HA JAHHOe TPpaHCNOPTHOE CPEeACTBO, HO
N3roTOBMEHHbIE HE NOA TOPrOBOW MapKoW M3roToBMTeENs cooTBeTCTBYytoLWero TC), a Takke ObiBLUME B yNOTpebneHmn
N BOCCTaHOBIIEHHbIE 3anacHble 4YacTu U AeTanu, ecini UX UCMoNb3oBaHWE NMpU BbIMNOMHEHNM COOTBETCTBYHOLLErO
PEMOHTA WIM TEXHUYECKOrO OOCMY)XMBaAHWM HE BIMSIIOT COOTBETCTBME MapamMeTpOB TPaHCMOPTHOrO cpeacTBa
obsizaTenbHbiM TpeboBaHMsAIM Ge3zonacHocTu. BHe 3aBncnmocTy OT Buaa HeucnpaBHocTM TC 1M OTHeceHus1 eé K
y3nam, cucteMaM W arperatam TpaHCMOPTHOrO CPeAacTBa, BKIKOYEHHbIM B NOKpbITME [porpammbl U
OTpaxeHHble B BblgaHHOM KnueHty Ceptudmkate, B pamkax Cepsuca u [lporpammbl Komnanus He
BbINOMHseT paboTbl/ycnyrin mno 3arpy3ke, OOGHOBMEHWIO, MepeycTaHOoBKe, cOpocy, yaaneHuio nporpamMHOro
obecneyeHnss cuctem ynpaeneHWs TpaHCNOpPTHOrO cpeacTsa, MyNbTUMEAWMVHBLIX CUCTEM  TpaHCMOPTHOro
cpenctea M nobOro MHOro NporpamMHOr0 obecneyeHusi, YCTaHOBMEHHOrO Ha TpaHCMOPTHOM CpeacTBe.

Obs3aTenbHbIN MacnsiHbIl cepBUC — 51 TpaHCNOpTHOro cpeacrtsa ObiBEro B ynoTtpebneHun, u
npuHagnexawiero KnueHty, B TeyeHun 10 gHerM C¢ MOMeHTa 3aknodeHuss [loroBopa HeobxogumMo 3amMeHuTb
MOTOPHOE Macro M MacnsHbIn PUNbLTP ABUraterns, a Tak >Xe BbINOMHUTb MOSTHYH, KOMMMEKCHYH, AMarHOCTUKY
Y3MNOB W arperaTtoB, C COXpaHEHMEM NpPOTOKora OWWUBOK, pesynbTata AMarHOCTUKK, U aokymeHTtoB oT CTO, ¢
nocriegyoLwmMm npegocraeneHnemM B Komnanuo, NyTéM HanpaBneHusi No Sr1eKTPOHHOM noyte gk-ver@ya.ru.

AreHT KoMnaHum — omanyeckoe nnm topnandeckoe nuuo, 3akniovmelume ¢ KomnaHnenm areHTCKuin orosop
N ohuumManbHO COBepLUAKOLLIEE AENCTBMA MO MPUBIIEYEHMIO NOTeHUManbHbIX KnveHToB (MO MX XenaHuio), npwm
BblOOpe umn KomnaHum gns 3aknioveHms Jorosopa.

MapTHep KoMmnaHuu — duanyeckoe vnu LpuanYecKoe nuuo, Ha OCHOBaHUM goroBopa ¢ KomnaHuen
okasbiBatowwee Knmentam ycnyrm Cepsuca no ycnosuam [porpamm. K MNMapTHepam KomnaHum Takke OTHOCATCA
nvua, ykasaHHble B 3asBneHun KnueHTta B Ka4ecTBe NPUOPUTETHBIX LLEHTPOB 0BCNY>XUBaHMS.

NInMnT nokpbITMA — cymma, B npegenax kotopon, KomnaHus npou3Bogut paboTbl MO TEXHUYECKOMY
obcnyxmBaHuio M pemoHTy TC Ha CTO, BKknoyYasd CTOMMOCTb PEMOHTHbIX BO3AEWCTBUM, 3amnacHbIX 4acTen,
MaTepuanos (B TOM YMCIE paCXO4HbIX M BCMOMOraTesibHbIX), U XXMOKOCTEN 1 AeTaneun, 3aMeHa KoTopbIx TpebyeTtcs
ans ocywecteneHms Cepsuca B paMmkax ycnosun n obbema paboT B cOOTBETCTBUM C [1porpammon 1 Ha ycrnoBusiX,
NpegyCMOTPEHHBIX HacToswumn Npasunamm.

YcnoBuA BbINONTHEHUSI paboT — KOHKpPETHbIE YCMOBUS, onpedernsowme obbeM 1 NopsgoK BbIMONTHEHUS
pabot no [oroBopy u yka3aHHble B CepTudmkate «lpoanenHas MapaHTmsay.

CTO - craHuMM TeXHMYEeCKoro OOCnyXMBaHWS, OnpedeneHHble (aBTopu3oBaHHble) Komnanwen gns
NpOBEAEHMS ONArHOCTUKM HEUCNPAaBHOCTU, TEexXHU4Yeckoro obcnyxumBaHus u pemoHta TC Knuenta. K
aBTopmsoBaHHbIM CTO Tarke otHocaTca Te CTO, koTopble ykasbiBaloTcd B 3asBrneHun KnueHTa B kavectse
NPUOPUTETHBIX LIEHTPOB OOCINY>XNUBaHUSI.

TO - nnaHoBoe (pernameHTHoOe) TexHuveckoe obcnyxmBaHme TC KnueHTa, B obbeme, onpegensieMom
3aBogoM- mnsrotosutenem TC, Bkntovarwee B cebsa kak obssaTenbHble, Tak U peKOMeHOoBaHHble paboTbl B
COOTBETCTBUU C CETKOM (rpadprkom) TEXHUHECKOTO ODCMYXMBaHWS, a TaKkke BCE PEKOMEHA0BaHHbIE B OTHOLLEHUN
KoHKpeTHoro TC paboTbl, caenaHHble coTpyaHukammn CTO mexoas us texHudeckoro coctoaHmsa TC KnvenTa.

Ob6s3aTenbHbIN NNaTexX No PeMOHTY — YCIOBWE, NMPU KOTOPOM [JOoroBOPOM yCTaHaBNMBaeTCst 00513aHHOCTb
KnueHTa no camoctositenbHon onnate Yactun CepBuca B pasmepe, ornpeaeneHHoM KOHKpeTHow [Nporpammon. Ecnn
WHOE He NpedycMOTPEHO KOHKpeTHoW [lporpammon v cneuvanbHO He oTpaxeHo B CepTtudmkarte, pasmep
O6s3aTenbHOro nnaTexa no PeMOHTY 3aBUCUT OT konuyecTsa [[apaHTUIHBIX CNyYyaeB B TEYEHUE BCEro nepuoga
Mporpammel 1 onpegensaeTcs cnegyroLwmm odpasom:

* no 1-my MNapaHTunHomy cny4dato — 0 % (O6a3aTenbHbIN MIaTex No PEMOHTY OTCYTCTBYET);

* MpuW HacTynneHnm 2-ro n 3-ro rapaHTuHoro criydas — 10% (gecaTe NpoueHToB) OT OOLen cToumocTm
Cepsuca no KaxgomMy apaHTUHOMY crny4ato, HaunHas co 2-To;

Monomka TC («FapaHTUNHBIN cny4yany) — HenpegHaMePEHHbIN, HENPeABUAEHHbIN, BHE3AMHO BO3HUKLLWNA,
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YaCTUYHBIN UK NOJHbIN OTKa3/ paspyLUeHNe OTAENbHbIX Y3I10B, arperaTtoB, CUCTEM, MEXAHN3MOB W/ U YCTPOWCTB
TC, npegycmoTpeHHbIX [oroBopoM 1 NporpaMmMon, BO3HUKLLWIA B Nepuod Aenctens [JoroBopa, ecnm aTOT OTKa3
SABUNCS crneacTBMeM NpoM3BOACTBEHHOIO AedeKTa.

MocTeneHHbIN, HOpMaNbHbLIA N3HOC — NTMHENHO-3aBUCMMbIV OT BpeMeHU 1 npobera TC, nocTeneHHbI oTkas

ngetann B pe3ynbTtate WU3HOCa Wnun 00bIMHOTrO BO34EeNCTBUS (*)aKTOpOB 0|<py>|<arou.|,e|7| cpenbl, CBA3aHHbIA C

n3MeHeHneM hr3nNKO-XMMUYECKNX CBONCTB MaTepuana getanu. [og nsHocoM noHMMaeTcst pesynbTtaT noboro Buaa
N3HaLlLMBaHUSA, NPOSABSAOLWMIACA B BUAE OTAENEHUS UK ocTaTtovHon dedopmaunm matepuana.

Mepuon oxuaaHua UNU oxnaxaeHusl — Nepuobl BPEMEHU, KOTOPLIN U3MEPSIOTCA B KaneHAapHbIX OHSX,
oTHocswmeca k CepsucHon nporpamme «lpoaneHHas rapaHTusi». Nepuodbl oXxugaHus Oenatcs Ha NepBblid U
BTOpOK. MNepBbIN Nepuoa OXXMaaHUA UNKU oXNaxaeHUs Ha4YMHAEeT Tedb C MOMeHTa 3akrtodeHus [lorosopa, ecnu
ucTekna rapaHTus 3aBopa-usrotosutens Ha TC, no 14 (4YeTblpHaguaTbli) KaneHdapHbI AeHb C MOMEHTa
3akntoyeHns [loroBopa, ecnu uctekna rapaHTus 3asoga-usrotosutens Ha TC. Ecnu rapaHTusa 3aBoga-nsrotosmTtens
Ha TC He ucTekna, To lepBLI Nepuon OXuMaaHUs BKIoYaeT B cebs Takke nepuod LencTBust rapaHTum Ha TC
3aBofa-usrotosutens. Bropon neproa oxxuaaHus unu oxnaxaeHusa HauUMHaeT TeUb CO CreaytoLLero AHs nocne
UCTeYeHUs1 MepBoro nepuopa oxnaxgeHus no 16 kaneHdapHbI AeHb nocrne ucteyveHus [lepsoro nepuopa
oxnaxgeHus. MNMoHaTtue lMepuoa oxmaaHusa unu oxnaxgeHusa npumeHum kK Jorosopy Tonbko B Yactu CepBUCHOM
nporpammsbl «lpoaneHHas rapaHTusi»

CepBuc «lOpugunyeckue ycnyrm B Havane nyTu» - ycryru, okasbiBaemble B COOTBETCTBMM C pasgenom 3
OdoepThl.

Ceptuchukart KnueHrta (Ceptudmkat) — LOKYMEHT, COOTBETCTBYHOLLMIA YTBEPXKAEHHON KomnaHmen dhopme u
UMELMN YHUKamNbHbIA HOMEpP, BblaaBaeMbll KnneHTy B noaTBepXaeHue ero npaea Ha nonyyeHune Cepsuca,
coaepxawymi ceeaeHus o BbilopaHHom KnveHTom Nporpamme (0CHOBHLIE ycroBus MporpamMmmel), OCHOBHbIE Y CrioBus
BbINOMAHEHUS paboT, JIMMUTBI NOKPLITUS, U UHble CBEeOEHWs, ONpedensiowme U KOHKPeTU3UpYyoLme YyCroBus w1
obbem npepocraenenunsa Cepsuca, BKYaoLwmi B cebs HenocpeacteeHHO Ceptudmkart n namstky Knmenra.

PA3LOEN 2. MPEOAMET OTOBOPA

2.1. TlpegmeToM HacTosien odepTbl ABNAETCA NpeanioxkeHne 3akntounte ¢ Komnanuwen [oroeBop Ha
ycnosusix Hactoswmx MNpaeun m MNMporpammbl B 06beMax 1 nopsiake, ykasaHHblx B Ceptudukarte. Cepsuc KnmeHty
okasbiBaeTcs [NapTHepamun KomnaHum 3a cyet Komnanum B npegenax JIMMUTOB MOKPbITUA B pamKax BblGpaHHOM
KnnenTtom lMporpammbl. CTonmocTb NpegocTaeneHnst goctyna k Cepsucy 3aBucuT oT xapaktepuctuk TC KnneHTa u
BblOpaHHom MNporpammbl 1 perynupyetca pasgenom 7 Hactosawmx lMpasun. MNpegoctaeBnenne goctyna k Cepeucy
noOMMMO cpoka W JIMMUTOB MOKPLITUS, YCTaHOBMEHHbIX BblbpaHHoW KnneHTom [lporpammon, Takke
obycnaenueaetcsa npoberom TC KnneHTa n cobnogeHnem BbigaHHbIX KnneHTy pekomeHgaumn. Takke, B paMmkax
cepBrca ABOHEHTY NpeaocTaBNsaeTcs 4OCTYN K CEPBMCY NO 3akady paboT (ycnyr), BKOYEHHbIX B Tapud, a Takke
B cooTBeTCTBUM ¢ CepBrcom «HOpuaundeckme ycnyri B Havane nytmy»

2.2. CTOpPOHbI MPU3HAKOT 3aKMio4YaeMbIl B COOTBETCTBMM C HacToswmmu lNpaBunamu [JoroBop JOroBopoM
NpUCcoeaNHEHMS, perynmpyembiM nonoxeHmsamm ct. 428 MK PP, no kotopoMy KnueHT npucoegunHseTcs K yCrioBusim,
N3NOXeHHbIM B HacTosawmx Mpaeunax, Mporpamme n Ceptudnkare, 6€3 Kakmx-nmbdo NCKITYEHNA 1 OrOBOPOK.

2.3. AkuenToM HacToswen odepTbl ABMASETCA nonHas onniata ADOHEHTCKOro nnarexa npu ycroBuu
Hagnexawero odgopmneHus 1 nogayn B KomnaHmo (B Tom 4ncne vepe3 AreHta Komnanum) 3asiBnenus. Takow
aKUenT SBNAEeTCs NOMHbIM M 6e30roBOPOYHbBIM, O3HAYaLWLMM YTO NMLUo, ocdopmuBLLEee 1 nogasLliee B KomnaHuio (B
ToM yncrne Yyepes AreHta KomnaHun) 3asiBneHve n onnatusLiee B NOSIHOM o6bemMe ADOHEHTCKMIA MaTex, cHMTaeTcs
O3HaKOMMBLUUMCS C YCMOBUAMM HacToswen odepTbl U, B cooTBeTCTBUM C [paxaaHckum Kopgekcom Poccuiickom
depepaummn, paccmaTpuBaeTcs Kak nuuo, BCTynueliee ¢ KomnaHven B JOTOBOPHbIE OTHOLLEHWSI B COOTBETCTBUM C
YyCrnoBUAMM JaHHOW OhepThl.

2.4. [oroBop, 3aKMOYEHHbIN HA OCHOBaHUM HacToswwmx [MpaBun, SBnseTca 4OrOBOPOM C UCMOMHEHNEM MO
TpeboBaHuto (aBOHEHTCKMM JOrOBOPOM), B CBA3M C YEM K MPABOOTHOLLEHUSIM CTOPOH NPUMEHSAIOTCA NpaBuria ctaTby
429.4 I'paxxgaHckoro kogekca P®. CTopoHbl 4OroBopunmnck cumTatb aboHEHTCKMM nepuogom 1 (0gvH) kanenaapHbiv
mMecsay. Onnata ycnyr KOMnaHuM B UCTEKLIMX abOHEHTCKMX nepuogax (aboHeHTckas nnata 3a MCTEKWWA CpoK
aewvicteus [loroBopa) nognexuT BHeCEHNO KNnMeHToMm BHE 3aBUCUMOCTM OT TOro, 6bino nu KnueHtom 3atpeboBaHo
COOTBETCTBYHOLLEE UCMONMHEHNE (3aka3biBan N KnueHT kakne-nmubo ycnyrn B UCTeKne aboOHEHTCKNE MEPUOLHI),
KnueHT npu nogave 3aseneHus onnadmsaeT goctyn Kk Cepsucy. octyn k CepBucy cuMTaeTcsl NpesocTaBeHHbIM
KnueHTy ¢ MmomeHTa 3akntovennsi [lorosopa u Belgayn KnveHty Ceptudumkara.
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2.5. B cny4ae, korga npaBo nonydeHus ycnyr KomnaHum, npegycMOTPEeHHbIX HacToswwmmu MNpasunamu,
npegoctaeneHo KnueHTy nuuom, He aenstowmmMca KomnaHven, npuobpeTwiMm npaeo Ha nonyyeHve Cepsuca Ha
OCHOBaHWUM JOroBopa, 3aKMYEeHHOro Takum nuuom ¢ KomnaHuen, n 4erncTByOWMM Npy NpegocTasneHun KnneHty
Takoro npaea He OT uMMeHuM KomnaHuu, gaHHas odpepta [doroBopa MNpUMEHSIETCS K OTHoweHuaMm KnueHta u
KoMnaHumn TonbKo B 4acTu NOHATUA, NOpsiaKa, YCNOBUA U OrpaHnuveHuin npegocrasneHua Cepeuca; B OTHOLLEHUSAX
c KomnaHuen Takon KnneHT siBnseTcs TpeTbMM nuuom B obssatenbcree (cT. 430 MpaxgaHckoro kogekca Pd), a
KoMnaHua no oOTHoweHuto K KrineHTy BbICTyNaeT TPeTbMM IULOM, Ha KOTOpPOE BO3SIOXKEHO MWCMOMHEeHune
obsizaTenbcTBO No npegoctaeneHunto Cepeuca (313 MK PP) nunmn cybnogpsgumkom (ct. 706 MpaxkgaHckoro kogekca
P®). Takon KnneHT He obnagaeT no OTHOLWeEHMIO K KomnaHuu npaBaMy CTOPOHLI B 06s13aTeNnbCTBE, B YACTHOCTU
NpaBoOM Ha pacTOpPXEeHMEe WU U3MEHEHWUs JOrOBOpa, Ha OCHOBaHMM koToporo KomnaHus obsisanachb okasbiBaTb
ycnyrn Takomy Knuenty.

2.6. B cBasn ¢ teM, yto OdpepTa HOCUT OOLLMI XxapakTep Ans Bcex KnueHTos, 3aknoumslumnx [doroBop c
KomnaHuewn, JononHuTenbHble ycrnoeus obcnyxmeaHus no JoroBopy mMoryT 6biTb cornacoBaHbl Mexay KomnaHuen
n ee Knmuentom B Ceptudpmkate. Ceptudukar aBnaeTcss HEOTbEMSIEMOM YacTbio [loroBopa v AOMOMHSAET ero.

PA3[EI 3. YCNYT, OKA3bIBAEMbIE B PAMKAX CEPBUCA
«OPUOANYECKUE YCITYTU B HAYATJIE NMYTWU»
3.1. B pamkax HacTosiLen odepTbl KnmeHT umeeT NpaBo Nony4nTb cneayoLme yenyru:
- Yenyra «fOpuanyeckas KoHcynbTaumusy
- Ycnyra «HOpugmnyeckast KoHCynbTaumsi npy caenkax ¢ ABTomobunem»
- Ycnyra «HOpugmyeckast KoHcynbTauusa B pamkax ctatbm 18 3akoHa PP «O 3awmTe npas notpedbutenemn»

- Ycnyra «fOpugudeckas NoMoLLb B permcrTpaumm/noctaHoBku Ha ydet Astomobunsa B TMBO0»

3.2 Yecnyra «HOpupgnyeckas KOHCynbTauusi» — NPeAoCTaBfeHME Culamu OnepaTopcKom Criyxobl
KomnaHumn cnpaBoyHOM MHopMaumm B yCTHOWM chopme, nmetoLerica B 6ase gaHHbix KomnaHmm, B KpyriocyTOHHOM
pexume. KOpranyeckas NoOMOLLb OKa3bIBAETCS MO CreayoLmnm BONpocaM:

1) npoxoxaeHue TO;

2) ocopmnenne nonncos OCAIO/kacko;

3) cTpaxoBble cnopbl;

4) Bonpochbl, cBsi3aHHble ¢ OTTT;

5) BoNpocCbkl TpakToBaHWs HOpPM, npasun un Tpedosanui MNOL;

6) MHCTPYKLMKN O NPOXOXAEHMNM MEOMULIMHCKOIO OCBUAETENBCTBOBaHMSA, [locTaHoBneHus NpaButenscTtea PO
B YaCTM NpoXoxaeHus ocengeTenscreoBaHus, Npukasa MBL, PP Ne 185 ot 02.03.2009 r;

7) cAenkun ¢ TpaHCNOPTHBLIM CPEACTBOM;

8) TamoxeHHoe odopmneHue TC;

3.3. Ycnyra «lOpuanyeckas KoHCcynbTaumsa npu caenkax ¢ ABToMoounem» — npegocTaBrneHnm cunamm
onepatopckon cnyx6bl KomnaHun wnHgopmaumn no Bonpocam, CBA3aHHbIM C 3aKiioYeHWeM AoroBopa Kynnu-
npogaxun ABTomMObWNS B yCTHOM (bopMe: NOPSIAOK 3aKTYEHUs, U3MEHEHUSI, LOCPOYHOrO pacTopXXeHUs OOroBopa;
ocobeHHocTeNn hopMMpoBaHKS OTAENbHbIX YCIOBMI Takoro 4OroBopa.

3.4. Yenyra «lOpuaunyeckas KoHcynbTauuMsa B pamkax ctatbu 18 3akoHa P® «O 3awmte npaB
notpeéutenen» — 3aK4YaeTca B MPedoCTaBNEeHMM cunamu ornepatopckon cnyxbel Komnanum ycTHoOwm
KOHCyfnbTaumMM No BOMPOCY NPUMEHEHUs nonoxeHun ctatbn 18 3akoHa PO «O 3awwmte npas notpeburenen», To
€CTb M0 BO3MOXHOCTM OTKa3a OT A0roBopa Kynnun-npogaxm ABTomobunsi n Bo3BpaTy Heka4yeCcTBEHHOro ABToMoouMns
B cny4dasix, obHapyxeHuss B ABTOMOOWNE HeOoOCTaTKoB, a Takke MOMOLb B fepepacyeTe MOKYMHOW LeHbI
ATOMOGUNS.

3.5. Yenyra «HOpugunyeckas nomMollb B perucrpauumn/noctaHoBKM Ha y4eT ABTtomobunsa B T’MBA0» —
3aKnyaeTcs B pasbscHeHMM ABOHEHTY cunamu onepatopckon crybbl KomnaHum B ycTHOM chbopme mpasun u
0COBeHHOCTEN perncTpaumm/nocTaHoBKkMN Ha y4eT ABToMmobunsa B opraHax M'bA0.

3.6. Ycnyrm, ykasaHHble B nognyHkTax 3.3, 3.4, 3.5 OdepTbl, MOryT ObITb OKasaHbl AGOHEHTY no ero 3anpocy
TONbKO B TEYEHME CpoKa OencTBMsA nepBoro AGOHEHTCKOro nepuoga, 1o ecTb B TedeHne 1 (0gHOro) Mecsiua co AHs
3akntoyenns Joroeopa.

3.7. Ycnyra, ykasaHHaa n n. 3.2. OdepTbl, MOXeT OblTb Oka3aHa AGOHeHTy Mo ero 3anpocy C Aarhbl
3aknoyeHns [JoroBopa 0O OKOHYaHWst AencTBusa goroeopa no MNporpamme «MNpoaneHHas MapaHTusi».

PA3[EN 4. NOPAAOOK 3AKITIOYEHNA OOIOBOPA, PACNPEAENEHUA ABOHEHTCKOIo

MINATEXA
4.1. ing 3aknoyeHns gorosopa ¢ Komnaxuew, KnneHty Heo6xoamnmo:
4.1.1. O3HakoMuTbCS C HacTosLMMK MpaBunamm Ha cante KomnaHum;
4.1.2. 3anonHuTb 3asBreHne, pacnmucaTtbCs B HEM 1 onnatutb [loroBop cornacHo BbibpaHHom [Nporpamme B
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COOTBETCTBUM C pa3gerniom 7 Hactoawmx MNpasumn.

4.1.3. OnnaTta [JoroBopa u nognucaHve 3asBrneHns K HeMy NOATBEPXAAET hakT o3HakoMneHusa KnneHTa c
HacTosLLen 0epTon N NPUHATUS BCEX YCIOBUIA OhepPThI.

4.1.4. lMepepaTtb 3anonHeHHoe nognucaHHoe 3asasneHune npeacrasutento KomnaHum nnu AreHta KomnaxHum.

4.15. O6ecneuntb no 3anpocy Komnanum nepepmady Komnanwum 3akas-Hapsga (MHOMo [OOKYMEHTa),
cofepXallero cBefeHuss O OuMarHoCTUKe BCeX Y3roB, arperatoB M cuctem TC, cogepxalwero cBedeHusi o
TeXHMYeckoM coctosiHum TC, ochopmneHHoro He paHee 7 (CeMu) kaneHaapHbIX AHEN A0 AaThbl 3akntoveHus [loroBopa.
[aHHoe ycnosue npumeHnMo B cnyyae, ecnu [Jorosop mexay KnuneHtom n KomnaHven ocpopmnaeTcs B MOMEHT
npuobpeTteHus TC B Annepckom LieHTpe Ha TeppuTopun Poccuiickon ®enepaumu.

4.2. Ycnosus, UCKOYatoLme BO3MOXHOCTb nonydeHus Knuentom Cepsuca:

©4aCTUYHO WUNWU MOSHOCTLI0 OTCYTCTBYET, UNU UMEET cnefbl U3MEHEHUN, NOBPEXAEH KOppo3nen u T1.4.
naeHTudukaumnoHHein Homep TC (VIN);

erof Bbinycka TC He yCTaHOBMEH NN OTCYTCTBYET (MMeeTCs cooTBeTCTBYoLWast oTmeTka B [MTC);

¢ TC paHee Haxoaunoch B YroHE 1 BO3BPALLLEHO NPEeXHEMY BriafernbLly;

®B pPErMcTpaumoHHbIX OokyMeHTax TC mmetoTcs OTMETKU (Bknenku) 06 nameHeHusx VIN n/vnu Homepa
Ky30Ba;

¢ TC akcnnyaTupyetcsa B y4eOHbIX Lensx;

B koHCcTpykumto TC BHECEHBI M3BMEHEHUS, BNUSIOLLME NMPAMO UMM KOCBEHHO HA Pecypc OTAENbHbIX Y3rOB U

arperatos unu TC B uenowm;

¢ TC npuHagnexuT npaBooxpaHuTenbHbIM opraHam, MuHnctepctsy o6opoHsl P®, MUC, rasosbiM cnyxxbam,
CKOPOW MeAMULIMHCKON NMOMOLLIX 1 MPOYMM CneuunanbHbIM U/nunv onepaTyMBHbIM criyxbawm;

¢ TC, nogBeprumMxcs BO3OeNCTBUIO CTUXUNHBIX ©6eacTeui (yparaH, HaBOAHEHME, CHEXHbIN 3aBas, cxon
cens, TopHago, 3eMNeTPACEHNe U T.1.);

¢ TC aABNAeTCA roHOYHbIM Ui UCMbITaTENbHLIM, MY3€MHBbIM SKCMIOHATOM.

¢ TC He npoxoguno pernameHTHoe TO, nnbo B oTHoweHnn TC He npoBogmnock obenyxueaHme (paboTbl),
npegycmoTpeHHoe npoBeaeHHbIM TO;

o [loCTKEHNE MaKCMManbHOro NMMmnTa no npodery B COOTBETCTBMM C ycroBusiMu porpammbi;

e BhbisiBnenne KomnaHuen gencteuin KnneHta n/mnmn TpeTbmx nuu, HanpaefeHHbIX Ha oomaH KomnaHuu,
BKIIOYasi, HO He OrpaHM4MBasiCb, MNPeAOoCTaBreHMe MOAMOXHbIX [AOKYMEHTOB WNu cooblieHne 3aBedoMo
HEeOCTOBEPHbIX CBEAEHUIA;

e VHblE cny4vaun, npeaycMmoTpeHHble CepTudmkaTom.

4.3. MNpn Hanu4nm y KomnaHum cBeaeHn 0 Hanm4mm/Bo3HUKHOBEHUN OBCTOATENBLCTB, YKa3aHHbIX B M. 3.2
HacToAwmx [Mpasun, KomnaHus umeeT npaBo noTpeboBatb npoBedeHne ocmotpa TC KnueHta ¢ uenbto
ycTaHoBneHus cootBeTcTBust TC KpuTepusam HacTosawmx MNpasun.

MpoeeneHune ocmotpa TC npounssoanTtcsa cunamm Komnanmm n/vinn MNMapTtHepoB KomnaHum Ha GecnnaTtHom
Ans KnneHTa ocHOBE B CPOKM MecCTe, cornacoBaHHble ¢ KnneHTom. NMpn aTOM MakcuMarnbHbIA CPOK, B TedeHue
kotoporo KnueHT o0653aH npegoctaBute TC Ha ocmoTp, coctaBnsaeT 30 kaneHgapHbiX AHEN C AaTbl NOAyYeHUs
COoOTBETCTBYyOLWEro yBegomneHnss ot KomnaHum ¢ ykasaHMeM OBCTOSATENbCTB, yKa3blBaloLMX Ha BO3MOXHOE
HecooTBeTcTBME TC KpuTepusam. Npu 3ToM MecTo NpoBeAeHUsS OCMOTPa OOIMKHO HaxoanTbes B npegenax 50 km
OT aAMWHUCTPATMBHBIX FPaHWL, HACENEeHHOro MyHKTa, B KOTOPOM 3aperMcTpupoBaH MO MECTY MOCTOSIHHOIO
npoxumBaHusa KnueHt. [onyckaeTca onpedeneHve Mecta NpoBeAeHMs OCMOTpa Ha pacctoaHuu Gonee 50 km
TonbKo B crnyyae cornacust Komnanuwn. Mo ntoram npoBegeHHoro ocmotpa TC KnneHTy Bblgaetca Akta ocMoTpa
TC, xonuio kotoporo KnneHT 06si3aH npepoctaButb KomnaHum B Teydenne 10 kaneHOapHbIX OHENW C AaThbl
npoeeneHus ocmoTtpa TC.

4.4. B cnyvae ecnu Akt ocmoTtpa TC He nogTBepXaaeT COOTBETCTBME COCTOAHUSt TC CBeAEHMSIM, YKa3aHHbIM
B 3asiBNeHuun, n/vnu kputepumam BeldopaHHon NMporpammel, KomnaHus Bnpaee

* pacTtoprHyTb [JoroBop B OAHOCTOPOHHEM nopsigke ¢ KnueHntom. B cnydae pactopxeHus goroBopa
BO3BpaT ynnayeHHblx KnueHTom npu 3akmodeHun [JoroBopa OEHEXHbIX CPEACTB MPOW3BOAUTCS 3a BbIYETOM
pacxogoB KomnaHum B pamkax onnatbl ycnyr AreHTa, pacxogoB Ha BbisIBNeHWE OOCTOATENbLCTB MO
HecooTBeTcTBMIO TC TpeboBaHusiM cornacHo n.3.2., pacxo4oB Ha npoBefeHue ocmoTtpa TC 1 nponopuuoHansHO
NCTEKLLIEMY CPOKY AencTeus [loroBopa C gaThl 3aKHOYEHNS 00 AaTbl €10 JOCPOYHOTO PACTOPXKEHWS.

* MPUOCTaHOBUTL AencTBMe [JoroBopa 4O MOMEHTA yCcTpaHeHUst KnMeHTOM BbISIBIIEHHbLIX HECOOTBETCTBUMN
TC tpeboBanuam k TC cornacHo HacToAwum Mpasunam.

4.5. B cnyyae ecnn KnneHT oTkasbiBaetcs OT npepoctaBneHuss TC Ha ocmoTp, Komnawusi Bnpase
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NpUOCTaHOBUTL AeicTBUe [loroBopa B OTHOLIEHUM KnuveHTa OO0 MomeHTa npepocTtasneHus Knventom TC Ha
OCMOTP.

4.6. B cnyyae ecnu KnueHT B TedeHue 3 (Tpex) AHen nocne nonyvyeHms AKta ocMoTpa ¢ pekoMeHaauusamm
MO YCTpPaHEHMWIO BbISIBNIEHHbIX HECOOTBETCTBUI cocTosHus TC BbibpaHHoW lNporpaMmme He 3adBUT 06 OTkase OT
HoroBopa, KnueHT cuntaeTcsa npuHSABLLMM 00A3aTenbCTBa NO BbINOMHEHMIO pekoMeHaauui B AKTe OCMOTpa.

4.7. Ecnv B nepvoga genctausa [lorosopa npousoLuna cmeHa cobcteeHHnka TC, Ans Toro 4tobbl NPOAOMKITb
ob6cnyxumaHue no Mporpamme, HOBbIN cobcTBeHHMK TC, ¢ nucbMeHHoro cornacusa KnueHTta o653aH:

4.7.1.B Teyenne 10 (gecsatn) paboumx gHel ¢ MOMeEHTa cMeHbl cobcTBeHHUKa TC nepepeructpnpoBatb
HoroBop, Nno3eoHMB no TenedoHy Cnyxobl nogaep»kkm knneHToB: 8 (800) 333-04-52 kpyrnocyTo4Ho.

4.8. Ha HoBoro Bnagensua TC BosnaratoTcst Bce npaea 1 0693aHHOCTM, NpeayCMOTPEHHbIE HACTOALLUMN
MpaBunamu 0o okoH4YaHusa aencTeus Nporpammbl, BeibpaHHoW KnveHToMm, 3aknioumnsLimMM Jorosop.

4.9. KomnaHus Brnpaee notpeboBatb npoBefeHne ocmoTpa TC B COOTBETCTBME C MOPSIAKOM, YKa3aHHbIM
B n. 3.3. - 3.4. HacTosAwwmx lMpaBun. B cnyyae oTkasa HoBoro cobcTBeHHka TC OT NpegocTaBneHns aBTomoomns
Ha ocmoTp KomnaHusa Bnpase oTka3aTb B nepeperncrpauun [lorosopa.

4.10 B cnyyae HenpegocTtaBneHua KnueHtom TC ans npoxoxgeHus ocMoTpa B ykadaHHbI KoMmnaHuewn
CPOKW MHTEpBan BpeMeHW, BHOBb Ha3Ha4deHHbI ocmoTp TC npousBoautcsa 3a cyeT KnueHta. B aTom cnyyae,
CTOMMOCTb OCMOTpa 1 odpopmMneHns Akta ocmoTpa coctaensieT 5000 (NATb ThicaY) pybren, KoTopble AO0MXKHbI ObITb
ynnaveHbl KnMeHTOM B Kaccy unu Ha pacyeTHbl cyeT Komnanum unu MaptHepa KomnaHmm, npoBoasLero ocMoTp
TC.

4.11. ABOHEHTCKMI NNaTex pacnpenenseTcsa cnegyowmm:

4.11.1. No CepeucHou nporpamme «lMpoaneHHas rapaHTnsy» — 50 % OT cToMMocTn ABOHEHTCKOro nnaTexa

4.11.2. Mo ycnyram, okasbiBaeMbix no Cepsucy «HOpuguyeckue ycnyrm B Hadane nytm» - 50 % ot
ctoumocT ABOHEHTCKOrO nnaTexa

PA3LEN 5. BCTYIMJIEHUE OOITOBOPA B CUITY

5.1. [oroeop mexay KnveHTom n KomnaHuen BcTynaeT B cuny € gatbl coBeplueHus KnneHtom akuenta
HacTosLen odepThbl (MognucaHmsa n nepegayn npegcrasutento Komnanum nnu AreHta Komnanum 3assneHus u
BHeceHnst 100% nnatbl no Jorosopy).

5.2. Cepsuc no lMNMporpamme aktuBupyeTcsa (ctaHoButcsa goctyneH KnneHty) ¢ 00 yacoB MOCKOBCKOrO
BPEMEHMN [HS, Crieaylowero 3a OHEM OKOHYaHWSA cpoka OEeWCTBUSA rapaHTum umarotoButens TC (3aBoackon
rapaHTuu), ecriv B MOMEHT BCTYNNEHMs B cuny [JoroBopa H yCTaHOBEHHbIN n3rotoButenem TC rapaHTUNHBINA CPOK
He MUCTEK, 1 NOCIe HACTYNfeHNss ogHOro u3 AByx ycrnosui: goctukeHns TC KnneHTta npobera B 1000 (ogHa ThicA4a)
KAITOMETPOB MO MOKa3aHusM ogomeTpa OT 3HadeHuss npobera TC, 3adukcnpoBaHHOro B 3asiBNEHWM Mpu
3aknoyeHnn n onnate [oroBopa, nubo uctedeHne 14 kaneHgapHbIX OHEW € gaTtbl 3aknodveHus [oroBopa
(ncteveHune nepsoro Neproga oxunaaHus).

5.3. Cepsuc «HOpuguyeckne ycnyrm B Hadane nytuy» okasbiBatotcs ¢ 00:01 cnegytowiero gHs ¢ gatbl
3akntodeHna [lorosopa.

PA3LEN 6. MPABA U OBA3AHHOCTU CTOPOH

6.1 [paBa u 0b6sizaHHOCT KoMnaHuu:

e  AktmBmpoBatb CepBUC B COOTBETCTBUM C pasaeriom 4 HacToswero [orosopa.

e B cnyyae nonomku yana vnu getanen TC, npegycmMoTpeHHbIx NMporpammoin, n obpalwieHms KnveHTta 3a
Cepsucom Bbigath KnueHTy HanpaBneHve C ykasaHuem fatbl U agpeca [NapTHepa, ykasaHHoro B CepTtudukare,
OpraHu3oBaThb BbINONHEHME paboT Mo yka3aHHOMY afpecy, B COOTBETCTBMM C HAcTosiwmmu [Npasvnamm n Y cnosmnsimm
BbINOMHEHUS paboT B pamkax Cepsuca.

e  OcyLecTBNSATb KOHTPOSb KayecTBa BbINonHeHus [MapTHepom KomnaHum paboT B pamkax Cepsuca B
COOTBETCTBMU C YCIOBUSIMU, ONPELENEHHbIMU HacTosAWw MMM [paBunamu.

e  OcyuwectBnatb nogaepxkky KnveHta B neperoBopax u B3ammogencTBusix ¢ lNapTtHepom Komnawum B
cny4ae, ecnv paboTsl no [JoroBopy, No MHeHWIO KnneHTa, BbinonHeHbl [MapTHEpom KomnaHmm HekavyeCcTBEHHO.

e  OcyLecTBNATb 3aWUTHYIO MapkMpoBky getarnen TC, ykasaHHbIX B BblOpaHHon KnneHTtom [Mporpamme,
€CIN NPYCYTCTBYIOT NOAO3PEHNS HA MOLLEHHUYECKE UIN MHBIE NPOTUBONPAaBHbLIE OeNCTBUSA KnneHTa uunm TpeTbmx n,
Nno OTHOLLEHMO K KoMmnaHuu.

e B cnyyae BbiSIBNEHMS OOCTOATENbLCTB, ykadaHHbIX B M. 3.2. [oroBopa, 3anpocuTb OT KnueHTa
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npegocTaBlieHNA TC ans OCMOTpa 1 opraHn3oBbiBaTb OCMOTpP TC KnueHTa ¢ cocTtaBneHnem Akta OCMOTpa.
. YkasbiBaTb B AKTe OCMOTpa pekoMmeHgauun un onpenenAatb AONOJNHUTElbHbIE YCNOoBUA K ,D,OFOBOpy Cc

KnueHTom ucxogs us aktmyeckoro coctosiHua TC Ha MOMEHT NpoBeAEHUS OCMOTpA.

6.2. TpaBa n obazaHHOCTM KnueHTa:

o  O3HakoMUTbCS C ycnoBuAMK HacTosWwmx MNpasun Ha gaty 3akniodeHus [JoroBopa, a Takke oTCrnexmeaTb
nameHeHus MNpaeun Ha canTe KomnaHuw.

e  BbibpaTb Mporpammy.

e Onnatute KomnaHun ctommocTb [JoroBopa cornacHo BeibpaHHon NporpammMe (B criyvae 3akmnoyeHust
Horosopa ¢ KomnaHuen).

e  3anonHuTtb U NnoanucaTb 3aseneHue (B cnydae 3aknoyveHus [Jorosopa ¢ KomnaHuen).

e HanpasuTb 3anpoc Ha ycnyry, ykasaHHyto B M. 4.2.1.-4.2.5 OdepThbl.

e  BbinonHATb pekomeHgaumm Komnanum u MNaptHepos KomnaHuy, ykasaHHble B AKTE OCMOTpa, a Takke
pekomeHaaummn, Nony4vyeHHble Npu NnpoxoxaeHun pernameHTHoro TO.

e  PerynspHo B Ha3Ha4YeHHbIe CPOKU NpoxoauTb pernameHTHoe TO.

e Vcnonb3oBaTb TC B COOTBETCTBMM C NPEdyCMOTPEHHbLIMU 3aBOL4OM-U3rOTOBUTENEM peXUMaMU U
HacTponkamu akcnnyaTtauum TC.

¢ VHdopmuposaTtb KomnaHuio o cmeHe cobetBeHHuka TC.

o  CoxpaHaTtb 1 no TpebosaHuio KomnaHum npegocraenate 3asasneHune, AKT ocMoTpa 1 nony4deHHyto ot CTO
OOKYMeHTaLuIo, CBA3aHHYI0 C PEMOHTOM U perynsapHbIM obcnyxusaHnem TC.

¢ Ob6pawaTtbcs kK KomnaHuu 3a pasbacHEHUAMKU NO NOBOAY YCNoBuin HacTosAwero [JoroBopa v CNoXMBLUNXCS
OTHOLLEHMWI, CPOKOB U TEXHUYECKNX OCOBEHHOCTEN BbINONMHEHUs paboT no [Jorosopy.

e  OnnauymBatb Ob6s3aTenbHbIN NNATEX MO PEMOHTY, KOraa Takas 0653aHHOCTb BO3HMKAET B COOTBETCTBMU
¢ ycnosusimm Nporpammeil.

e [loanuceiBasa 3asaBneHne w/unu onnadmeas ctoumocTtb [JoroBopa KnneHT, nogTBepXaaeT, 4To B MOMEHT
3akntoyeHnst [lorosopa OTCYTCTBYIOT 0bCTOATENbLCTBA/ YCMOBMS, M3NOXeHHble B N. 3.2. B cnyyae ecnu nocne
3akntoyeHnss [loroeopa, ykasaHHble B N.3.2 YCroBUSI CTaHyT W3BECTHbIMM KomnaHuu, nocnegHss Brpase
notpeboBatb npu3HaHua [oroBopa HEOEWCTBUTENbHbIM WM MNPUMEHEHMSI MNOCMNEACTBUM, MNpenyCMOTPEHHbIX
OencTBylOWNM 3akoHodaTenbcTBom PO, Tawke Hactoswmmu [paBunamu, unu, no ycmoTpeHuto Komnanum,
NPUOCTaHOBUTbL  WUCMOMHEHWe cBoux obss3atenbcTB No npegocTtaeneHnio  CepBuca [oO  MpekpalleHust
COOTBETCTBYIOLNX  0OOCTOATENBLCTB, 6€3 COOTBETCTBYKOLIEro npogsfeHuss obuwero cpoka  OencTBus
[oroeopa/nporpammsl «[lpogneHHas rapaHTus».

¢ [lpmnonomkax TC nogaBatb 3asBneHne B KomnaHnio Ha npoBegeHne paboT No ux ycTpaHeHuto B criyvae,
€CI1 NOMNOMKMN COOTBETCTBYHOT yCnoBusM porpammbl B pamkax 3akntoyeHHoro [lorosopa.

e [lony4yaTb HanpaBneHWe Ha PEMOHT.

6.3. MNpw 3akntovyeHun JoroBopa KnueHT gaet KomnaHum cnegyrowme 3aBepeHmnst n 0ba3yeTcs:

e 3kcnnyatuposatb TC B MOMHOM COOTBETCTBMM C YKa3aHUAMW 3aBOOA-U3TOTOBUTENS M OEVCTBYIOLLMMU
npasunamMmn JOPOXKHOIO OBKEHUS;

® He BMeLLMBATbLCSA B paboTy anekTpoHHbIX 6nokoB TC, B TOM 4Mcre He MeHsITb NporpammMHoe obecrneveHune
3MNEKTPOHHOro Grioka ynpaBneHns ABuraternieM (YUn-TIHWHS);

® NPOXOANTb KaXK40e NaHoBOEe TexHn4eckoe obcnyxusanne TC B ouLmanbHOM CEPBUCHOM LIEHTPE KaXable
15 000 km npobera;

e NpegocTaBnTb Mo TpeboBaHu KomnaHwvM Bce 3akas-Hapsiobl Ha MNPOBEAEHME PEMOHTOB, MMAHOBbIX
obcnyxuBanmin TC, ans obasyercs obecneunmTb XpaHEHWe TakMx [OOKYMEHTOB MIIM  BO3MOXHOCTb  MX
BOCCTaHOBIEHUS;

® 10 MOMEHTa NPOXOXOEHNST AnarHocTrkn numnt CepTundpmkata npMpaBHMBaETCS K onnadveHHon KnueHtom
OEHEXHOW CymMMe;

e nNpu obpalleHum no yobITKy B npegenax numura Ceptudumkara npegocTaBuUTb OUArHOCTUYMECKYHD KapTy C
nepeyYyHeM NpoBeAEeHHbIX paboT, Ha KOTOPOW 06A3aTeNbHO AOMKHbI ObITe NPOCTaBNEHbI NeYaTh U NOANUCH MacTepa-
OnarHocta, a Tawkke AOKYMEHT, MOATBEpXOaloWMi onnarty OuarHoCTMKM B MpOddeCcCUOHANbHOM aBTOCEPBUCE,
obcnyxmatoLmn Mapky ABTomoouns KnveHTa;

e CcrieoBaTb BCEM peKOMEHAALUMsIM MO OT3bIBHbIM KOMMNaHWAM 3aBOAA-U3roTOBUTENS;

e ClieaoBaTb BCEM peKoMeHOauuam, nonyyYeHHbIM B Xo4e noceleHunda cneunann3npoBaHHONo cepBuca B
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pamMKax TEeXHUYeCKOro O6Cﬂy)KVIBaHVIﬂ (I'IJ'IaHOBOFO mnnn BHeI'IJ'IaHOBOFO) N ncnpaenaTb nobble HEeWNCrnpaBHOCTH,
BblABJ1EHHbIE B XO4€ TEXHNYECKOIro O6Cﬂy)KVIBaHI/IF| 0o 06pau.|,eH|/|$| no ,D,OFOBOpy;

¢ B TedeHne 10 gHen ¢ MomeHTa 3akntoveHus lMpegBaputensHoro JoroBopa KnveHT 0b6a3yeTcsa 3aMeHnTb
MOTOPHOE Macno 1 MacnsHbli ounbTp B TC (ecnn HET MHOrO NOATBEPXKAEHMS €ro 3aMeHbl B Buae 3akas-Hapsaa,
Nno KOTOPOMY C MOMEHTa 3aMeHbl Macna gsuratensd 4o MomeHTa nokynku TC u akTuBaumm KapTbl NpoLno He
bonee 3 (Tpex) mecsueB u (Mnn) nporigeHo He 6onee 5 000 (NATbL TbiCAY) KMNOMETPOB npobera); a Tak ke
BbIMOSHWUTL KOMMIEKCHYIO AMArHOCTMKY COCTOSIHWUSI Y3MnoB W arperatoB TC, C coxpaHeHueM mnpoToKora owwmnbok,
pesynbTata guarHocTuku, n gokymeHtoB ot CTO, ¢ nocnegywowum npegoctaesneHnem B KomnaHuio, nyTém
HarnpaBfieHnss Mo 3neKTpoHHOM noudte gk-ver@ya.ru. YkasaHHoe o6s13aTenbCTBO pPacnpoCTpaHAeTCcs TOMbKO Ha
TC, y KOTOPbIX HA MOMEHT 3aKro4YeHUsa JOroBoOpa 3aKOHYMNach rapaHTUs 3aBofa-u3roToBUTENS;

¢ nepBoe obpallieHre No rapaHTMNHOMY cry4yato BO3MOXHO Yepe3 1 000 km npobera unu nocre ncrtevyeHus

14-nHEBHOro cpoka C MOMEHTa MpoBefeHUsi ANArHOCTMKW, B 3aBUCUMOCTM OT TOrO, Kakoe W3 YCrOBWUIA HacTynuT
paHblue. [laHHOoe npaBuNoO pacnpocTpaHsieTcsl B OTHoweHun TC, y KOTOPbIX HA MOMEHT 3aKrueHust 4orosopa
3aKoH4YMnacb rapaHTusi 3aBopga-msrotoeutensi. ObpalleHne OOMmKHO OblTb OpraHM3oBaHO NyTeM MpPOBELEHUS
HOBOW OMAarHOCTUKM C OLEHKOW nospexaeHnn AstTomobuns B nobom ygobHom ans KnneHrta npodeccnoHanbHOM
aBTocepBuce, obcnyxuarowmin mapky AsTomobuns KnueHTa, npu atoM KnneHT yaocTtoBepsieTcs B TOM, YTO
nonoMka nognagaeT nog npu3HaHWe rapaHTURHOrO crydas M nepen obpalleHVeM 3a peMOHTOM, 00si3yeTcs
CPaBHUTb NPU3HAKN NOFIOMKW C ONMUCaHeM, NepedHeM U1 nokpbiTuemM B CepTudukare.

Mpu ycrnoBun BbISIBNEHWS HE rAPaHTUAHOIO Cry4yast Uiy NOSIOMKM MO MPUYMHE HErpamMoTHOW SKcniyaTauum
ABTOMOOMNSI, PEMOHT U Oonrnata AMarHoCTUKN NPOU3BOAUTCS 3a CHET UHULIMATOPA ANArHOCTUKM.

6.4. He cobniogeHne KrnveHTOM rapaHTuin M ob6sa3aTtenbCTB, yKasaHHbiXx B M. 6.3 [oroBopa sasnsietcd
OCHOBaHMeM A5l 0Tka3za KomnaHuen B OCyLLECTBNEHUM rapaHTUAHOIoO obcnyxmeaHms no [Jorosopy.

PA3OEN 7. CPOK OEACTBUSA OOrOBOPA

7.1. Cpok gencrteus Hactoswero [lorosopa B YacTu Nporpammbl «lMpogneHHas rapaHtTusa» onpegensercs
CpoKOoM fencTBus BblibpaHHOW KnneHTom [lporpammbl M ykasaHHoOro cpoka B 3asBneHun. OKOHYaHMe cpoka
nencteus MNporpammbl (cepTudpunkaTa) npekpawaeT gencreme [JoroBopa n B COOTBETCTBMM C YaCTbo 3 cTaTbh 425
K P® Bneyet npekpaiwieHme o6si3aTenbCTB CTOPOH MO AOroBopy, a Takke obssatenbctB KomnaHum nepepg
KnneHTom, He aBnsiowmMMcst cTopoHon [Jorosopa.

[loroeop Takke npekpallaeT cBoe AencTeme (C NpekpalleHnem obs3aTenbCTB CTOPOH MO OOroBOpPY, a Takke
obsizatenbcte KomnaHum nepeq KnueHtom, He aBnaowmMMcsa CTOpoHon [loroBopa) 40 OKOHYaHMS cpoka AenCTBUs
[MporpamMmbl Npu HACTYMEHMN OQHOMO N3 CNeayrL X COObITUI:

e [lpy npeBbIWEHNM MaKCMMarnbHO OOMNYCTUMOro nokasartens npobera TC, ykasaHHOro B BblOpaHHON
Knuentom lNporpamme. OTcyeT cpoka genctsus u npobera TC ocylecTBNsSeTCs OT CBEAEHWN, YKasdaHHbIX B
3asiBnenmu.

e Ecnn obuwasa ctommocTb BCEX BbINMOMHEHHBIX U onradeHHbix KomnaHuen paboT, B COBOKYMHOCTM, 3a
BeCb nepuoa genctsus lNMporpaMmmbl, 4OCTUIMA yCTAHOBNEHHOMO JIMMUTa MOKPbITUS, YKa3aHHOro B BbibpaHHOM
Knnentom MNporpamme.

7.2. Cpok gewncteus no Cepsucy «HOpuguyeckue ycryrm B Hadane nyTuy» Ha4yuMHaeTcs C AaTtbl 3aKYeHus
[oroBopa, 1 npogonmkaeT AencTBue 40 KoHUa cpoka Aencteus Nporpammel «poaneHHas rapaHTusy.

PA3[EN 8. NOPAOOK PACYETOB NO JOrOBOPY

8.1. KnueHT, 3akntovarowmn ¢ Komnanmen [orosop, onnayvBaeT ueHy [loroBopa Ha ycrioBusX BblOpaHHOM
um lNporpamMmmbl €4UHOBPEMEHHO, B KACCy MM Ha pacyeTHbIM cHeT Komnanmm, nnm AreHta KomnaHum, 3a NCKIoYeHem
criyyaeB, ykasaHHbix B M.2.5 HacTtoswwmx lMpasun. LleHa [JoroBopa 3aBucut oT xapaktepuctuk TC KnuenTa wn/vnu
Tuna BblGpaHHoN NMporpamMMbl 1 yka3biBaeTcs B 3asiBNEHUN.

8.2. B cnyyae ecnu obias CTOMMOCTb PEMOHTHBIX BO3L4ENCTBUIA, 3anacHbIX YacTen, marepuanos (B
TOM YMCIE PacxXofdHbIX U BCrIOMOraTernbHbIX), W XUOKOCTEN W AeTanen 3a Becb nepuof Aencteus [orosopa,
NpeBbICUT JIMMUT NOKPbITUS, YKa3aHHbIN B BbiIOpaHHOW KnneHTom MNporpamme, cymma npeBbILLEHNS BbiNaynBaeTcs
KnueHToM B kaccy nnm Ha pacyeTHbI c4eT CTO caMoCToATENbHO, 3a CHET COOCTBEHHbIX CPeacTB.

8.3. CTOMMOCTb PEMOHTHBIX BO3AENCTBUI, 3aMacHbIX YacTen, MaTepmnarnos (B TOM YNCIE PacXOHbIX U
BCMOMOraTerbHbIX), XXMOKOCTEN 1 AeTanen, npesbiwatoas JIMM1T NOKpbITUA Ha O4HO 0bpalleHue, BbinnadBaeTcs
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KnueHToMm B kaccy nnuv Ha pacdeTHbIn cyeT CTO caMocToATenbHO, 3a cHeT COBCTBEHHbBIX CPeACTB.

8.4. Cymma O6Gsa3aTtenbHOro nnarexa no pemMoHTy ynnaumBaetcs KnueHToM camocToATenbHO Ha
pacyeTHbln cyeT Komnanum npu obpaiwieHun KnveHTa 3a pemoHTOM, kKorga no ycnosusiMm [porpammbl
npegycMoTpeHa 06a3aHHOCTb KnneHTa no ocyuwlecteneHutio O6s13aTenbHOro nnatexa no PeMOHTY.

8.5. JeHexHble cpeacTsa, nonydeHHole Komnanuen oT KnueHTta B cdeT onnaThl ueHbl [Jorosopa, B
cryyae pactopxeHust [loroBopa no npu4mHe HecooteeTcTBUA TC [JoroBopy unu kputepmsim BbiopaHHom Mporpammel
1 nocriegyroulero otkasa Komnanum ot [lorosopa, noanexat Bo3spaty KrnveHTy 3a BoldeToM pacxogos KoMnaHuu, B
T.4. Ha onnaTty ycnyr AreHTa unu npuBneYeHHbIX TpeTbuxX Nuuy, AreHToM C uenbio npusnedeHus KnveHTtoB ang
3aknyeHns n ncrnonHexHus Jorosopa.

Paspgen 9. NOPAOOK PACTOPXEHUA 0OIrOBOPA

9.1.B cnyyvae, ecrnivu AGOHEHTOM 3asBNEHO O pacTopXeHun [loroBopa B 04HOCTOPOHHEM MOPSIAKe, TO:

9.1.2. [eHexHble cpeactBa no CepsucHon nporpamme «[lpogneHHas [apaHTus» BO3BpallalTca B
cnepytowem lMNopsiake

9.1.2.1. Ecnu KnueHT obpaTtuncs B [NepBbii neproa oXunaaHns, To BO3BpaTy NOAMEXUT NorHasi CTOUMOCTb
CepsucHon nporpamme «lpoaneHHas MapaHTus», onpegensiemas B cootsetcteum ¢ n. 4.11.1. OcbepThl.

9.1.2.2. Ecnu KnueHT obpaTtuncsa so Btopow nepuog oxugaHus, To Bo3spaTty nognexut 50 % ot ctoumocTu
CepsucHon nporpamme «lpoaneHHas MapaHTus», onpegensiemas B cootsetctaum ¢ n. 4.11.1. OcbepThl.

9.1.2.3. Ecnn KnueHT obpatutes nocne ncredeHms Broporo nepyuoga oxugaHus, To BO3BpaTty nognexut 25
% oT1 ctoumocTtn CepsucHon nporpamme «lpogneHHasa MapaHTusa», onpegensiemasi B cootsetctamm ¢ n. 4.11.1.
OdepThl.

9.2. [OeHexHble cpeactBa no Cepsucy «tOpuaudeckme ycnyrn B Hadvane nyTuy» BO3BpallalTcs B
crneaywoLem nopsgke:

1) B cBA3u ¢ Tem, 4TO B NepBbii ABOHEHTCKU nepmnod ABOHEHTY OOCTYMHbI K 3aKkady yCnyru, ykasaHHble B
nognyHktax 3.3, 3.4, 3.5 OcepTbl, N HE OKa3biBaeMble B NocreayoLlem, Bo3spaTy AGOHEHTY HE NOANEXUT cyMma
B pasmepe 30 % ot ctoumoctn Cepsuca «HOpugudeckme ycnyrm B Hadane nytm» nockonbky CTOPOHbI NPU3HAOT
nepsbin aboHeHTckmn nepuoa pasHbiM 30 % oT ctoumocTn Cepsuca «HOpuanyeckme ycnyrm B Havane nytuny.

2) CoBokynHas ctoumocTb ABOHEHTCKMX MEPMOAOB 3a UCKMoYeHNneM nepsoro AGOHEHTCKOro nepuoaa
coctaensieT 70 % ot ctoumoctn Cepsuca «HOpugmndeckme ycnyrm B Hadane nytm». B cnydae, ecnu AGOHEHTOM
3asBNEHO O pacTopXeHuun [JoroBopa BO BTOPON K nocrieayowmin AGOHEHTCKME Neproabl, BO3BPATY NOANEXMUT

CyMMa, paccyMTaHHas B COOTBETCTBMM CO crnegytoLern opmyron:

Sk 0,7
Sp=(—) % Mo

roe: Mv -1
Sp — CTOMMOCTb HENCNONb30BaHHbIX ADOHEHTCKUX NEPUOLOB;
Sk — ctoumocTb Cepauca «HKOpugudeckne ycnyrvm B Havane nytn»;
Mv — cpok genctaus [loroBopa, B COOTBETCTBMM C NyHKTOM 5.1 OcbepThi;
1 — nepBbIt ABOHEHTCKMI Nepuoa. NokasaTtenb Bcerga paBeH 1;
Mo — KonM4ecTBO HENCNONb30BaHHbIX ADOHEHTCKNX NEPUOLOB.

9.3. B cniyyae gocpoyHoro pactopxeHus [Jorosopa, korga Takoe pacTopXXeHne onyckaeTca eNCTBYOLLMM
3aKOHOAATENbCTBOM MK HacTosWwmMM [JoroBOpoM, 1 ecnv B CUy HOpMaTMBHbIX TpeboBaHun KnveHTy npuyntaroTcs
K BO3BpaTy AEHEXHbIE CPEACTBA, OTBETCTBEHHbLIM 3@ BO3BPAT MOSHON CYyMMbI JEHEXHBIX CPEACTB SBMSAETCSA:

1) AO «®uHaHCcOBbIE NPOJYKTLI» B Cny4asx, koraa [JoroBop 3akmioveH HenocpeacTBeHHO Mexay KnneHTtom
n AO «®PrHaHCOBbIE NPOAYKTbIY;

2) AO «®uvHaHCOBbIE MPOAYKTbI» COMUAAPHO C NULIOM, HEMOCPEACTBEHHO 3akmoumBlwvM [orosop c
KnueHtom, ecnn B 3aknoyeHHoOM KnmeHTom [loroBope B KayeCcTBE €ro KOHTpareHTa YKa3aHO HEeCKOSbKO
IOPUONYECKMX UL, O4HUM 13 KoTopbIx aBnsieTcst AO «PuHaHCOBbIE MPOAYKTHI».

PA3[OEIN 10. 3AKNIOYUTEIIbHbIE NMOJIOXXEHUA

10.1. KnvueHT n KomnaHuusa npuvHMMalOT HeoOXxoouMMmble Mepbl ONA  YPerynmpoBaHUSA BO3HUKLLMX
pasHornacui no Hacrtosiemy [loroBopy nyTem NeperoBOpoB.
10.2. B cnyyae ecnu B TeveHune 30 (Tpmauatun) aHen KnneHT n KomnaHma He JOCTUrHYT cornacus no

noBofdy MpPEeTEeH3Un, Cnop MOAMNEXUT pas3peLleHntio B cygebHOM nopsigke B COOTBETCTBMU C OEMCTBYHOLLUM
3akoHogaTenbLcTBoM Poccunckon degepaumu.

10.3. Hapnexawmm cnocoboM HanpaBreHusl opUaMYECKN 3HaYMMbIX coobLLeHun B pamkax [dorosopa
NpU3HAeTCa TONbKO HanpaereHne CTopoHamMu Opyr Opyry 3akasHbIX PErMCTpUpYyEeMbIX MOYTOBbIX OTMPAaBMEHUA C
10.4. onucblo BNoxeHusi Ha apgpeca CtopoH (agpecom KomnaHum cumTaetcss agpec ee MecTa

HaxoX4eHMs B COOTBETCTBUM C JaHHbIMU, cogepxawmmmcs B EMPHON). Hanpaensiemoe ogHon CTOpoHOW Apyron
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Ay PiE [ lpoaeHHasa rapaHTUg

TpeboBaHe (NpeTeH3ust) OOMKHbl ObiTb COBCTBEHHOPYYHO MOAMNMUCaHbl COOTBEeTCTBYHOWEn CTOpPOHOM uWNnu
Hagnexawum ob6pa3om ynonHOMoYeHHbIM CTOPOHOW TPETbUM FNLIOM.

O6MeH puanyYeckn 3Ha4MMbIMU COODLLEHMAMY, B TOM YUCre MPETEH3UsIMU, HanpaBnseMbIMU B NOpSAAKe
pocyaebHoro yperynupoBaHus crnopa, NocpedcTBOM 3fIeKTPOHHbIX KaHaroB CBHA3W, a Takke MNocpeacTBOM
TenedOoHHOW CBSA3UN He JoMNycKaeTcs.

10.5. KomnaHus He HeceT OTBETCTBEHHOCTM, 3a MpuynHeHue KnueHTy MopanbHoro yuiepba,
YNyLWeHHON BbIroAbl, NPOCTOS, NOTEpW AoxXoda M APYrMX KOCBEHHbIX W KOMMEepYeckux noTepb, YObITKOB K
pacxonoB KnveHTa unu TpeTbyx NuL, €Cnu 3TO He BbI3BaHO BUHOBHLIMU AeicTBUAMU KomnaHuw.

10.6. Moanucannem 3aaBneHunsa KnueHT npucoeamHaeTcs B nopsgke cT. 428 K PO k cogepxalyemycs
B HACTOSLLEM NYHKTE cornalleHntio o6 ncnonb3oBaHum KomnaHnen akCMMmnnbHOro BOCNpov3BeeHUs Noanmcu
N NPU3HAET IOPUONYECKYIO CUMY AOKYMEHTOB, NOAMUCaHHbIX TaKoW NOANUCHI0, PaBHO3HAYHOW OPULAMYECKON cune
OOKYMEHTOB Ha ByMaxkHOM HocUTENE, B YCTAHOBNEHHOM NOPSiAKE MNOAMMUCAHHBIX U 3aBEPEHHBbIX OTTUCKOM nevaTu.

PA3[EN 11. NEPCOHAJIbHbIE OAHHbIE

11.1. 3akntoyas Hactoswmn JoroBop ¢ KoMnaHuen, n/vnu ocylecTBnss NofHOMOYMS TpeTbero nuua B
obsizatenbcTBe (B TOM yucrne npuHnmasa Ceptudpukat) KnmeHT BoipaXkaeT cBoe cornacue un paspelsaet KomnaHum
n naptTHepam KomnaHuu, obpabaTbiBaTe CBOM NepCOHanbHble AaHHble, u/nnu nopyyaeT KomnaHum obpabaTbiBaTh
nepcoHanbHble JaHHbIEe CBOMX MpeacraBuTenein Bo ncnonHeHne degepanbHoro 3akoHa Ne 152-03 ot 27 uonga
2006 r. «O nepcoHanbHbIX AaHHbIX», B TOM YUCE:

o hamunuio, UM, OTHECTBO, AaTy PoOXAEeHUs, agpec, HoMep MOBuIbHOro TenedoHa,
afpec 3reKTPOHHOMN NOYThI;
. MapKy, MoAernb, rocy4apCTBEHHbIN PErMCTPALMOHHBIN 3HAK U UHbIE MAEHTUGMKATOPbI

TPaHCNoPTHOrO CpeacTea.

11.2. KnneHT pgaeTt cBoe corfnacue ykasaHHeiM B n. 9.1. nuuam (obecneuymBaeT cornacuve CBOMX
npeacrasutenen) Ha o6paboTKy MepcoHanbHbIX AaHHbIX B TOM 4MCfle, HO HE OrpaHu4YMBasiCb, Ha cbop,
cUcTeMaTU3aLMIO, HaKOMMEeHNe, XpaHeHne, yTouHeHme (0GHOBMeHNe, n3meHeHne), obesnnyneaHme, B TOM Yucre
nepegayvy Ha tepputopum Poccuickon ®Pepepaummn, 6nokMpoBaHME, YHUHTOXEHUS MEPCOHArbHbIX OaHHbIX, a
Takke nepepady uMx AreHTam u [lMaptHepam KomnaHuu C uenbio ganbHenwen obpaboTkm (Bkntovas cbop,
cucTemMaTmM3auuo, HakonneHue, XxpaHeHne, yToyHeHme (O6HOBNEHe, N3MEHEHME), UCNOMb30BaHNE, B TOM Yucne
nepegadyy Ha Tepputopum Poccunckon degepaumm, obeanuumBaHue, ONOKMpOBaHME, YHUYTOXEHMS
nepcoHanbHbIX JaHHbIX.

11.3. YkasaHHble nepcoHanbHble AaHHble WUCMNOMb3yHTCA Ans okasaHua Cepsuca, Ansa nposefeHus
NCCrefoBaHUN, HaMpaBfeHHbIX Ha ynydlleHWe kavecTBa ycrnyr, Ans NpoBefeHWs MapKeTMHIOBbIX Nporpamm,
CTaTUCTUYECKMX UCCMEAOoBaHWN, a Takke OMs MPOOBWKEHWUS YCAyr Ha PbiHKE, MyTeM OCYLLeCTBNEeHUA NpAMbIX
KOHTakToB C KnNMeHTOM C MOMOLLbIO pasfnuyHbIX CPeacTB CBA3W, BKHOYas, HO HE OrpaHMYMBasChb: MoYTOBas
pacchbifika, 3NeKTpoHHaa noyta, TenedoH, dhakcumunbHasi cBssb, ceTb MIHTepHeT. KnueHT BbipaxaeT cornacue u
paspewaet Komnanun, AreHtam u NapTHepam KomnaHum obpabartbiBaTb nepcoHanbHble gaHHble KnveHTa, ¢
MOMOLL IO aBTOMAaTM3UPOBaHHbIX CUCTEM yrnpaBreHnss 6asamMm gaHHbIX, a Takke UHbIX MPOrpaMMHbIX CPEACTB,
crneyunanbHo pa3paboTtaHHbix no nopydeHuto Komnanun. Mcnonbsyemble cnocobbl 00paboTku BKIOYAOT TaKKe:
aBTOMaTUYeCKasl CcBepka MOYTOBbIX KO4OB C 6as3on kodoB, aBTOMaTMYECKas MPOBEpKa HanmvMcaHus Ha3BaHW
ynuu/HaceneHHblX MyHKTOB, aBTOMaTuyeckas npoBepka pgencrteutenbHocT VIN ©  rocygapCTBEHHbIX
PerncTpaumMoHHbIX 3HaKoB ABTOMODBUNS, yTOYHEHME AaHHbIX ¢ KnueHTom nyTtem TenedOoHHON, NOYTOBOWN CBA3MN C
KrimeHToM mnun ¢ NoOMOLLIbI0 KOHTaKTa Yepes ceTb VIHTepHeT, cermeHTauus 6a3bl No 3agaHHbIM KputepusiM. KnveHt
cornatwaeTcs ¢ TeM, 4TO ecnv 3TO HeODXOAMMO ANA peanu3auny Lenen, ykasaHHbIX B HacToswem [Jorosope, ero
nepcoHanbHble AaHHbIE MOTYT ObITb NepeaaHbl TPETbMM NMuam, KoTopbiM KoMnaHns MOXeT nopydntbs 06paboTky
nepcoHanbHbIX AaHHbIX KrveHTa Ha OCHOBaHWMM [OroBOpa, 3aKMOYEHHOTO C TakuMy nuuamu, Npu ycrioBUM
cobntogeHus TpeboBaHun 3akoHogaTenbcTBa Poccuinckon depepauum o6 obecneveHMn TakMMn TpeTbUMun
nvuaMm  KOHMUAEHUMANbHOCTU MEPCOHanbHbIX AaHHbIX M 0e30MacHOCTM MepCOoHanbHbIX OaHHBIX NpU KX
obpaboTke, pykoBoacTBysice PeneparnbHbiM 3akoHoM Ne 152-3 o1 27 nonsa 2006 r. «O nepcoHarnbHbIX aHHbIX»,
MOA3aKOHHbIX AKTOB, OPYrUX, OMpPedensowmx crydam M OCODeHHOCTM 00paboTkuM nepcoHanbHbIX AaHHbIX
denepanbHbIX 3aKOHOB P®, pyKOBOASLIMX U METOOAMYECKMX OOKYMEHTOB. [Mpu nepepade ykasaHHbIX LaHHbIX
KnueHTta KomnaHusa npegynpexgaeT nuu, NonyyarLwmux nepcoHarneHble faHHble KnueHTa, o ToM, 4YTO 3TU AaHHble
ABNATCA KOH(PUAEHUMANBHLIMA U MOTYT ObITb MCMOMBb30BaHbl NWLWb B LENAX, ANS KOTOPbIX OHW COOOLLEHbI U
TpebyloT OT aTUX Nuy, cobntogennst aToro npaesuna. KnneHT Bnpase 3anpocuTb Y KomnaHum nonHy nHopmaLmio
O CBOWX MEepCOoHarnbHbIX OaHHbIX, UX 00paboTke M MCNONb30OBaHUW, a Takke MOTpeboBaTb MCKIIOYEHUS UMK
NCNpaBneHns/OONONMHEHNST HEBEPHBIX WITM HEMOMHbIX MEPCOHANbHbLIX OAHHbLIX, OTNPaBUMB COOTBETCTBYIOLLUNA
NMMCbMEHHBIN 3anpoc Ha nMmst Komnanum Ha topygmdeckuii agpec. [JaHHoe KnneHTom cornacue Ha o6paboTky ero
NnepcoHanbHbIX AaHHbIX ABNSETCA 6eCCPOYHbIM U MOXET ObiTb OTO3BAHO NMOCPEACTBOM HanpasneHus KnueHtom
COOTBETCTBYHOLLEIO MMCbMEHHOIO 3asiBneHns B agpec Komnanun.
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