Ay PiE [lpoaeHHasa rapaHTmA

YTBEPXKOEHO
Mpukasom NeHepanbHoro AugEs
AO «®MHAHCOBBIE MNP

Odpepta AO «PUHAHCOBBIE NMPOOYKTbI» Ha 3akntoyeHne ab
o npepocrtasneHun cepsuca «fMpoaneHHasa MapaHTus

cepBuca) sBRseTcd oduuManbHbIM - npeanoxeHuem  (nybnuyHon odepTon  AKUMOHEepHoro  obLiecTsa
«PNHAHCOBBIE MPOOYKTbl» (AO «PUHAHCOBBLIE NMPOAYKTbI»), B agpec nwboro dwusuyeckoro nnu
IOpMONYECKOro nuua, BrnagenbLa TpaHCnopTHOro CpeacTea, obrnagaroLlero 4eecnocobHOCTHI0 1 HE0OX0AMMBIMM
MorMHOMOYMAMHN, 3akmounMTe aboHeHTckui poroBop ¢ AO «PUHAHCOBLIE MNPOAOYKTbI» Ha ycnosusx
yctaHoBneHHbIX [lpaBunamun AO «®UHAHCOBLIE MPOAOYKTbI» u pencteylolwnuM 3akoHOAATENbCTBOM
Poccuickon ®egepaumn, n CoOaepxnT BCE CyLLECTBEHHbIE YCIOBUS JOrOBOpPa U NOPSA0K OKa3aHus yCryr.

PA3JEN 1. TEPMWUHbI N ONPEOENEHUA

1.1. [Onsa uenen, npeaycMOTPEHHbIX HacToswmMMK MpaBunamu, UCNonb3yTcs criegyolme onpegeneHms
N NOHATUA:

AGOHEeHTCKMI Nepuoa — MHTEpPBan BPEMEHU, paBHbI 1 (O4HOMY) MecsLy, TeYeHMe KOTOPOro Ha4YMHaeTCs C
natbl 3akntoyenns [lorosopa. OdepTbl. AGOHEHTCKMIA MEpUOo, CHUTAETCA MCNOSb30BaHHbIM B AE€Hb MCTEYEHNS CPOKa
aenctenst npeablaywero AGOHEHTCKOro nepuofa HadnHasi ¢ nepsoro AGOHeHTCKoro nepuoga. locnegHuin geHb
npeabiaywero AGOHEHTCKOro nepuvoda OAHOBPEMEHHO SABMSETCA NepBbiM AHEM cnepyowero ABOHEHTCKOro
nepuoga, 3a ucknoveHnem nepsoro ABOHEHTCKOro nepnoaa, CPoK Havana AencTBUst KOTOPOro onpeaerieH B nyHKTe
4.2 OdbepTtbl. Pacnpegenernne AboHeHTckoro nnartexa no CepsucHon nporpamme «[lpoaneHHast rapaHTua» u
Cepsucy «HKOpuanyeckue ycnyru B Havane nytn» B AGOHEHTCKOM nnaTtexe packpbiBaetcd B n. 4.11. OdepTbi»

A6oHeHTCcknn nnartex (Mnartex) — OeHexHble cpeacTBa, BHOCMMble AGOHEHTOM B pasmMepe CTOMMOCTMU
BblOpaHHoro AboHeHTom Tapuda no nporpamme «lpoaneHHas rapaHTusa» u Cepsucy «tHOpugudeckue ycnyrm B
Hayane nyTuy». [natex BHocuTca AGOHEHTOM B KadecTBe nnatbl 3a AGOHEHTCKME nepuogbl NpegocTaBneHust
AGoHeHTy npaBa TpeboaHua oT KomnaHmnm okasanus ycnyr no CepsucHon nporpamme «lpogneHHas rapaHTusy.
Pa3amep AGOHeHTCKOro nnaTexa 3a onpeaeneHHbin AGOHEHTCKUIA Nepuog, SBNAETCA NEPEMEHHON BENUYMHON, He
3aBuUcsLLENn OT obbeMa dhakTuyeckum okasaHHbiX ycnyr no CepBucHon nporpamme «[lpogneHHas rapaHTus».
AGOHEHTCKMI NnaTeXx BKYaeT B cebs CToMmoCcTb nocpeaHundeckux yenyr [MapTHepoB KomnaHuu, npu
nocpegHUYeCcTBE KOTOPLIX 3akntovarTcst 4oroBopbl ¢ AGoHeHTamu, BbipasmsLLMMK akuenT OdepThbl.

3anpoc AGOHeHTa — COBepLUEHHOEe B npegycmoTpeHHon [oroBopom chopme wm nopsgke obpalieHve
AGOHeHTa, HanpaBneHHoe Ha nonydyeHume BocTpeboBaHHOM AGOHeHTOM paboTbl UMM yCryrM B COOTBETCTBUM
ycnoeusimu [JoroBopa, cogepalliee BCloO He0OX0aumMyHo A5 NonyyYeHms paboTbl unu ycryrm nHgopmaumio.

Komnanusa — AO «PMHAHCOBbBIE NMPOOYKTbl» (OFPH: 1237700392709, MHH: 9728097918, KMI:
772801001, agpec: 117342, r. Mocksa, yn. bytneposa, g. 17, nomeLy. 2/4 TenedoH KOHTaKT-LeHTpa: 8 (800) 333-
04-52, cant: https://fin-prod.ru/offers).

KnuneHTt (AGOHEHT) — feecnocobHoe hmanyeckoe UM NpaBocnocobHoe prandeckoe nNuuo, ABnsaKLLeecs
CcOBCTBEHHUKOM TPaHCMOPTHOMO CpeAcTBa, ykasaHHbIM B «Ilacnopte TpaHcnopTHoro Cpeactsay ([1TC) B kavecTBe
OencTBUTENbHOrO COO6CTBEHHMKA TPAHCMOPTHOIO cpeacTtea. KnMeHT, COBEPLUMBLLMIA aKLUENT HacTosILLen odepThl,
CTaHOBUTCH CTOpOHOW [JoroBopa M ¢ MOMEHTA TaKOro akuenta npuobpeTaeT Bce npaBa v 0693aHHOCTM CTOPOHBI
obsasartenbcTBa (cT. 308 NpaxxgaHckoro kogekca PP). KnueHT, He coBepLuaBLUni akuenTa HacTosAwen odepTsbl, HO
nony4MBLLNIA OT Nuua, He sienstowerocs Komnanuen unm AreHtom Komnanum, npaeo nonyyats CepBuc, ABnsieTcs
TpeTbum nuuoM B obs3atenbctee (cT. 430 paxpaHckoro kogekca P®) n nprmobpeTtaeT npaBo TpebGoBaHust OT
KomnaHumn McnonHeHus npeaycMOTPEHHbIX HacToswmMmy NMpasunamu obssatenscTB KomnaHum B CBOK Nomnb3y ¢
MoMeHTa Bblgaun emy CepTtudmkara. Takon KnneHT B npaBooTHOLWEHMAX ¢ KoMnaHnen He obnagaeTt npaBamu
CTOPOHbI 00A3aTENbLCTBA, B YACTHOCTM NpaBaMmn PacTOPXKEHNUS UM N3MEHEHMS AOTOBOPA, Ha OCHOBaHUMN KOTOPOro
KomnaHusa obsisanack okasbiBaTb yCryrn Takomy KnveHTy.

TpaHcnopTHOe cpeAcTBO, Aanee Mno TekcTy Tawke «TC» - npuHagnexawee KnuveHTy Ha 3akOHHOM
OCHOBaHUM MEXaHNYEeCKOe TPaHCMOPTHOE CPeACTBO, MPUBOLMMOE B BWDKEHNE ABUraterieM BHyTPEHHErO CropaHuns
n/vnn anekTpogBuraTenem, npefgHasHadeHHoe [AONs MNepeBO3kKM MO Joporam e wn/vnm obopynoBaHus,
YCTaHOBMEHHOIO Ha HeM, OoTBevawllee TpebOBaHWSIM COOTBETCTBYHLUUX CTaHOAPTOB, MPaBWUil TEXHUYECKON
aKcnnyatauum, WHCTPYKUWUA 3aBOAOB- U3roTOBUTENEN W OPYrod HOPMaTUBHO-TEXHUYECKON OOKYMEHTauuu,
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OEVCTBYIOLLEMY 3aKOHOOATENbLCTBY, YCMOBUSIM HacToswmx [lpaBun, a Takke [OMOMHUTENBHBIM YCIOBUSM
Mporpammbl «lMpoaneHHas rapaHTUs», OTpaXKeHHbIM B cooTBeTcTByloweM CepTudukate (B 3aBUCUMOCTU OT
BblOpaHHOW [lporpammbl), 3aperMcTpMpoBaHHOE B YCTAHOBMEHHOM 3aKoHOAATenbCTBOM Poccuu nopsigke B
opraHax ' MB[L, P®, ykazaHHoe KnveHToM npwu 3akntoveHnn [JoroBopa, sienstoweecsi oobektom Cepsuca, B
nopsigke M Ha yCrnoBUsIX YCTAHOBMNEHHbIX HAacTosLW MMM MpaBunamMm, 3a UCKIMHYEHNEM:

* MOMeaOoB U1 Benocuneaos.

* aBTOMOOMNEN ¢ GOKOBLIM NPULIENOM.

*  TPEXKONECHbIX MEXAHUYECKNX TPAHCMOPTHLIX CPEACTB.

* aBTOMOOMINEN, C MOMEHTA BbIMyCcKa KOTOPbIX NpoLUsio Gonee TpyauaTty feT, a Takke TPaHCMOPTHLIX CPeACTB,
BbIMNYLLEHHbIX OOLLUM TUPaXXOM MEHEEe YeM CTO 3K3eMMISPOoB.

* aBTOMOOUNEWN, HE 3aperncTpMpoBaHHbLIX B MOPSAKe, YCTAaHOBNEHHOM 3akoHopaTenbcTBoM Poccuickon
depnepaumm (3a UCKMOYEHEM CryYaeB, NPegyCMOTPEHHbIX 3akoHo4aTenbcTBom Poccun).

CTtopoHbl goroBopunuck, 4to obbektom CepBuca MOXET ObiTb TOMbKO FErkoBo aBTOMOOWMbL, MOSHOM
maccon oo 3500 «r.

NTC - nacnopT TpaHCNOPTHOrO CPeACTBa, B TOM YMCIe SMEeKTPOHHLIN NacnopT TPaHCNOPTHOro cpeacTea (B
crniydae odopmrieHuMsi Ha TpaHCMOpTHOE CPEeACTBO SfIEKTPOHHOrO MacnopTa TPaHCMNOPTHOIO CpeacTea,
COOTBETCTBME XapakTepucTuk takoro TC nogTeepxgaerca BbinncKoM 13 3NeKTPOHHOro nacrnopTa TPaHCMNOPTHOro
cpencTea, BblgaHHasi B yCTaHOBIEHHOM MOpsiake.

Tapud — HaumeHoBaHWe, 06BEM 1 YCOBUSA OKasbiBaeMbix KomnaHuenn AGOHeEHTY paboT 1 ycnyr.

[oroBop / [loroBop npucoeanHeHus — cornawenne mexagy KnueHtom n KomnaHuen, 3aknoyeHHoe Ha
YCINOBUSIX, NPeayCMOTPEHHbIX HacTosiwummu lMpaBunammu, nytem nognucaHus 3asiBneHust 1 onnaTtbl CTOMMOCTU
[Horoeopa.

B pamkax [oroBopa KomnaHus npuHumaetr Ha cebs obsizaTenbCTBa MO NpenoCTaBfeHUo [OcTyna K
CepsucHon nporpamme «lpogneHHas rapaHTus» (K o6bemMy ycnyr n paboT no TexHnyeckomy obcnyxmsanuto TC
KnneHTa), Ha ycrnoBusix, yCTAHOBIEHHbIX HacToswmmn NMpaBunamu, n B COOTBETCTBUM C BbliGpaHHOW KnueHTom
Mporpammoi.

3asiBneHue o 3aknyeHnun [loroBopa, Aanee no TeKCTy «3asiBNeHue» - JOKYMEHT, NoATBEPKAAOL N
npuHsaTMe KnneHtom ycnoBuin Hactoswmx Mpaeun, cogepxawmin ceegerHmsa o TC, KnueHTte, Buge n CToMMmocTu

BblOpaHHom KnueHtom lMporpammei.
CepBucHas nporpamma «lMpoaneHHas rapaHTUA» — NpoaykT KoMnaHum, ycnoBmst KOTOPOro oTpaXKeHbl B

poroBope — odepTe, Ha YCrOBUSAX KOTOPOro 3akntodaetcs [oroBop mexay KnueHtom m Komnanuen, a Takke
cornacHo ycnosusM koToporo KomnaHusi okasbiBaeT ycnyrm KnueHtam. [JencTBue cepBMCHOW NporpamMmbl He
pacnpocTpaHseTcs Ha nobble HeucnpaBHOCTUM (B TOM 4ucne nbble HeucnpaBHOCTM Y3MOB, CUCTEM U
arperatoB TpaHCMOPTHOIO CpeacTBa, BKOYEHHbIE B MOKPbITME [porpaMmMbl 1 OTPaXXeHHble B BbldaHHOM KnneHTy
Ceptndumkare) B OTHOLLIEHMU KOTOPLIX M3roToBUTENEM TpaHCMOPTHOrO CpeacTBa MMM ero YnormHOMOYEHHbIMU
nvuamMun NpUHATO peLleHre O NPOBEeAEHMM OT3bIBHOW KamMnaHun (CEpBUCHOM OT3bIBHOW KammnaHuu, CEepBUCHON
KaMmnaHuM u noboro MHOro MEeponpuUATMS, HanpaBleHHOTO Ha YCTpaHeHWe BbISBNEHHOTO B COOTBETCTBYHOLLMX
TPaHCMOPTHBIX CpeAcTBax MAacCOBOrO MPOM3BOACTBEHHOIO Aedekta (MposABNSAOWErocs BO BCeX WM B
OONbLUNMHCTBE COOTBETCTBYHOLUMX TPAHCMOPTHBIX CPEACTB).

Akt ocmoTpa TC, panee no TekcTy «AKT ocMOTpa» — JOKYMEHT, opopMIeHHbIn MapTHepom KomnaHum
no pesynbTaTam NpPoBEeOEHHOro OCMOTPa M NPOBEPKN TEXHMYECKOro coctosHua TC KnueHTa, noareepxgarowuim
npaBo KnuneHTa Ha nony4yeHune ycnyr B COOTBETCTBUM C BbiOpaHHOM MporpaMmMon 1 Ha YCNOBUSIX, YCTAHOBMNEHHbIX
HacToswmmu MNpasunamu.

Mporpamma «lMNpopneHHas rapaHTusA», ganee no tekcty «lMporpamma» — o6bem n ycrnosust Cepsuca,
okasbiBaemoro KnveHty KomnaHuen nnm MNMaptHepamu KomnaHuu, Ha yCnoBUSX, YCTAHOBMAEHHbLIX HACTOALLMMU
MpaBunamu n koHKpeTHoW [Nporpammon, oTpaxeHHon B CepTtudukare.

CepBuc — BbinonHsemble B [unepckom ueHTpe - npogasue TC ycnyrm M paboTbl MO TEXHUYECKOMY
obcnyxuBannio n peMoHTy TC KnneHTa, HanpaBneHHble Ha BOCCTAHOBIEHE paboTOCNOCOOHOCTH BbilLeALWLNX U3-
CTpOSsl B pe3ynbTaTe HEUCMNPaBHOCTM Y3IOB, AeTanen 1 arperaToB, BKMOYEHHbIX B NOKpbITME [Mporpammel, 1 He
CBSI3aHHbIE C PETYIMPOBKOW, Hanaakon, KOPPEKTUPOBKOM paboThbl UMK UHLIMW BUAAMU HACTPONKM COOTBETCTBYHOLLNX
Jetaren, y3roB, arperatoB U CUCTEM, BKITOYaOLWME NpyM HeobXoauMOCTH 3aMeHY OpUrMHarbHbIX 3anacHbIX YacTen
TC, npusHaHHbiXx Komnanumen w/wunu MaptHepom KomnaHum HeucrnpaBHbIMW B COOTBETCTBMM C HaCTOSLLUMMU
MpaBunamu 1 KOHKpeTHoM NMporpaMMon, okasbiBaeMble/BbINOMHAEMbIE MO UCTEYEHMIO CPOKa AENCTBUSI 3aBOL,CKO
rapaHTum marotoutens TC (B T.4. B oTHoweHuUn TC, NO KOTOPbIM YXXE 3aKOHYMIICHA CPOK 3aBOACKOM rapaHTum
nsrotoButens TC) B pamkax BbiGpaHHON NMporpaMMbl U Ha YCIOBUSIX, YCTAHOBIEHHbIX HacTosAwmmu Mpasunamu.
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Ycnyrm n paboTbl N0 TEXHUYECKOMY 0BCnyXnBaHuo 1 peMoHTy TC, BbINonHseMble B paMkax HacToswmx Mpasun,
TakKe He BKMYalT B cebsA npoBefeHne NpogUnakTMYeckux MeponpuaTuiA U paboT, HanpaBreHHbIX Ha
noaaepxaHne paboTocnocoGHOCTU UMM YCTaHOBIEHHBLIX PEXMMOB paboThl AeTanewn, y3nos, arperatoB 1 CUCTEM
TpaHCNoOpPTHOrO CPEACTBA, MX OTNaAKy, KOPPEKTMPOBKY NapaMeTpoB nx paboTbl, 1 Nobble MHbIE MEPOMPUATUS, HE
HarnpaBieHHble Ha BOCCTAHOBIEHME X pabOTOCNOCOOHOCTH, yTpaYeHHOWM BCNeACcTBME BO3HUKLLEN HEUCTIPABHOCTH
(npoTspkka pe3bbOoBLIX COEOAMHEHWUA, CMa3ka 3NEMEHTOB, NOOBEPKEHHbLIX (PPMKLUMOHHOMY B3aMMOLENCTBUIO,
ajanTaumio arperaToB M HACTPOWKY PEXMMOB UX paboThl, B TOM YUCTe NOCIe BHECEHNE N3MEHEHWI B KOHCTPYKLMIO
TC wnu yctaHoBneHHoe Ha TC nporpammMHoe obecneyerne u T.1n.). Npy BO3HMKHOBEHUM B NPOLLECCE BhINOMHEHMUS
paboT No TeXHNYECKOMY OBCNYXMBaHMO U peMoHTy TC KnveHTa HeobxoauMOoCTK B 3aMeHe 3anacHbIX YacTtern nunm
aetanen, KomnaHus BnpaBe Ha CBOE YCMOTPEHME NCMOSb30BaTh Kak OpUriMHasbHble 3anacHble YacTu 1 getanu, Tak
1 aHanoroBkle (NpegHa3Ha4YeHHble U cepTUULMPOBaHHbIE A5 YCTaHOBKU HA JaHHOe TPaHCNOPTHOE CPEeACTBO, HO
N3roTOBMEHHbIE HE MO TOPrOBOW MapKoOW U3roToBMTeNs cooTBeTCcTBytoLero TC), a Takke ObiBLUME B yNOTpebneHun
N BOCCTAHOBIIEHHLIE 3anacHble 4YacTu U AeTanu, ecinin UX UCMNonb3oBaHWe MpU BbINOHEHUN COOTBETCTBYIOLLENO
PEMOHTA WIM TEXHUYECKOrO OOCMY)XMBaAHWM HE BIMSIIOT COOTBETCTBME MapamMeTpOB TPaHCMOPTHOrO cpeacTBa
obsizaTenbHbiM TpeboBaHMsAM Ge3zonacHocTU. BHe 3aBncMmocTy OT Buaa HeucrnpaBHocTM TC M OTHeCeHUst eé K
y3nam, cucteMaM UW arperatam TpaHCMOPTHOrO CPeAcTBa, BKIKOYEHHbIM B NOKpbITME [porpammbl U
OTpaxeHHble B BblgaHHOM KnueHTty CepTtudmkate, B pamkax Cepsuca u [Nporpammel KomnaHusa He BbINONHSAET
paboTbl/ycrniyrn no 3arpy3ke, OOHOBMEHMIO, NepeycTaHoBke, cOpocy, yaaneHuto nporpaMmmHoro obecrneyeHus
CUCTEM ynpaeneHnst TpaHCNOPTHOrO cpeacTea, MynbTUMEOUHbIX CUCTEM TpaHCNOPTHOro cpeacTesa u noboro
WMHOro MporpaMMHOro obecneveHusi, ycTaHOBNEHHOro Ha TpaHCMOpPTHOM CpeacTBe.

Obs3aTenbHbIA MacnsiHbIl cepBUC — A5 TpaHCNOpTHOro cpefcTtea ObiBEro B ynoTpebneHun, u
npuHaanexawiero KnueHty, B TeyeHun 10 gHer ¢ MOMeHTa 3akmnodeHust [loroBopa Heobxogumo 3amMeHuTb
MOTOPHOE Macro M MacnsHbIn PUNbLTP ABUraterns, a Tak >Xe BbINOMHUTb MOSTHYH, KOMMMEKCHYH, AMarHOCTUKY
Y3MNOB W arperaTtoB, C COXpaHEHMEM NpoTokora OWwnboK, pesynbTata OMarHOCTUKKU, U aokymeHToB oT CTO, ¢
nocriegyoLwmMm npegocraeneHnemM B Komnanuo, NyTéM HanpaBneHusi No Sr1eKTPOHHOM noyte gk-ver@ya.ru.

AreHT KoMnaHum — omanyeckoe nnm topnandeckoe nuuo, 3akniovmelume ¢ KomnaHuenm areHTCKuin oroBop
N ohuumManbHO COBepLUAKOLLIEE AENCTBMA MO MPUBIIEYEHMIO NOTeHUManbHbIX KnveHToB (MO MX XenaHuio), npwm
BblOOpe umn KomnaHum gns 3aknioveHms Jorosopa.

MapTHep KomnaHuu — cumsmdeckoe unu opuandeckoe nuuo, Ha OCHOBaHUKM goroBopa ¢ Komnanuen
okasbiBatowwee Knmentam ycnyru Cepsuca no ycnosusm [Nporpamm. K MNapTHepam Komnanum Takke oTHOCATCA
nvua, ykasaHHble B 3asBneHun KnueHTta B Ka4ecTBe NPUOPUTETHBIX LLEHTPOB 0BCNY>XUBaHMS.

NIuMnT nokpbITMA — cymma, B npegenax kotopon, KomnaHusi nponssoguT paboTbl MO TEXHUYECKOMY
obcnyxmBaHuio M pemoHty TC Ha CTO, BKnoyasd CTOMMOCTb PEMOHTHbIX BO3AEWCTBUM, 3arnacHbIX 4acTen,
MaTepuanoB (B TOM YMCIE PaCcXxO4HbIX M BCIOMOraTesibHbIX), U XXMOKOCTEN 1 AeTanewn, 3aMeHa KoTopbIx TpebyeTtcs
ans ocywecteneHms Cepsuca B paMmkax ycrnosun n obbema paboT B cOOTBETCTBUM C [1porpamMmmon 1 Ha ycrnoBusiX,
NpegyCMOTPEHHBIX HacToswumn Npasunamm.

YcnoBuA BbINONTHEHUSI paboT — KOHKpPETHbIE YCMOBUS, onpedernsowme obbeM 1 NopsgoK BbIMONTHEHUS
pabot no [loroBopy u yka3aHHble B CepTudukate «lpoaneHHas MapaHTuay.

CTO - craHuMM TeXHMYEeCKoro OOCnyXMBaHWS, onpeaeneHHble (aBTopu3oBaHHble) Komnanuwen ans
NpOBEAEHMS ONArHOCTUKM HEUCNPAaBHOCTU, TEexXHU4Yeckoro obcnyxumBaHus u pemoHta TC Knuenta. K
aBTopusoBaHHbIM CTO Tarke otHocaTca Te CTO, koTopble ykasbiBaloTcA B 3asBrneHun KnmeHTta B kauvecTtBe
NPUOPUTETHBIX LIEHTPOB OOCINY>XNUBaHUSI.

TO - nnaHoBoe (pernameHTHoOe) TexHuveckoe obcnyxmBaHme TC KnueHTa, B obbeme, onpegensieMom
3aBogoM- mnarotosutenem TC, Bknwovawwee B cebs kak obsizaTenbHble, Tak U PEeKOMeHOOBaHHble paboTbl B
COOTBETCTBUU C CETKOM (rpadhrkom) TEXHUHECKOTO ODCMYXMBaHWS, a Takke BCE PEKOMEHAO0BaHHbIE B OTHOLLEHUN
KoHKpeTHoro TC paboTbl, caenaHHble coTpyaHukammn CTO mexoas us texHudeckoro coctoaHmsa TC KnvenTa.

Ob6s3aTenbHbIN NNaTex No PeMOHTY — YCIOBWE, MPU KOTOPOM [JOroBOPOM yCTaHaBnmMBaeTcs 0653aHHOCTb
KnueHTa no camoctositenbHon onnate Yactu CepBuca B pasmepe, ornpeaeneHHoM KOHKpeTHow Nporpammon. Ecnn
WHOE He NpedycMOTPEHO KOHKpeTHoW [lporpammon v cneuvanbHO He oTpaxeHo B CepTtudmkarte, pasmep
O6s3aTenbHOro nnaTexa no PeMOHTY 3aBUCUT OT KonuyecTBa apaHTURHLIX CryYaeB B TEYEHWE BCEro nepuoaa
Mporpammel 1 onpegensdeTcs cnegyroLwmm odpasom:

* no 1-my MNapaHTunHomy cny4dato — 0 % (O6a3aTenbHbIN MIaTex No PEMOHTY OTCYTCTBYET);

* MpuW HacTynneHnm 2-ro u 3-ro rapaHtumHoro crniyqas — 10% (gecaTe NpoueHToB) OT OOLEen CTOMMOCTU
CepBuca no KaxgomMy MapaHTUHOMY Crny4ato, HaunHas co 2-To;

Monomka TC («FapaHTUNHBIN cny4yany) — HenpegHaMepPEHHbIN, HENPeABUAEHHbIV, BHE3AMHO BO3HUKLLWNA,
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YaCTUYHBIN UK NOJHbIN OTKa3/ paspyLUeHNe OTAENbHbIX Y3I10B, arperaTtoB, CUCTEM, MEXAHN3MOB W/ U YCTPOWCTB
TC, npegycmoTpeHHbIX [JoroBopoM 1 MNMporpaMMon, BO3HUKLLMIA B Nepuog AencTBust [JoroBopa, ecnu aToT oTkas
SABUNCS crneacTBMeM NpoM3BOACTBEHHOIO AedeKTa.

MocTeneHHbIN, HOpMaNbHbLIA N3HOC — NTMHENHO-3aBUCUMbIV OT BpeMeHU 1 npobera TC, nocTeneHHbI oTkas

noetann B pe3ynbrtate WU3HOCa Wunun 00bIMHOTrO BO34EeNCTBUS (*)aKTOpOB 0|<py>|<arou.|,e|7| cpenbl, CBA3aHHbIA C

n3MeHeHneM hr3nNKO-XMMUYECKNX CBONCTB MaTepuana getanu. [og nsHocoM noHMMaeTcst pesynbTtaT noboro Buaa
N3HalLMBaHWSA, NPOSBAOLWMIACA B BUAE OTAENeHns U octatodHon aedopmauumn matepmana.

Mepuon oxuaaHua UNU oxnaxaeHusl — Nepuobl BPEMEHU, KOTOPbIN U3MEPSAITCA B KaneHAapHbIX OHSAX,
oTHocswmeca k CepsucHon nporpamme «lpoaneHHas rapaHTusi». Nepuodbl oXxugaHus Oenatcs Ha NepBblid U
BTOpOK. MNepBbIN Neproa OXXMaaHUA UNU oXNaxaeHUs Ha4YMHAeT Tedb C MOMeHTa 3akntodeHus [orosopa, ecnu
ucTekna rapaHTus 3aBopa-usrotosutens Ha TC, no 14 (4YeTblipHaguaTbli) KaneHdapHbI AeHb C MOMeEHTa
3akntoyeHns [loroBopa, ecnu uctekna rapaHTus 3asoga-usrotosutens Ha TC. Ecnu rapaHTusa 3aBoga-nsrotosmTtens
Ha TC He ucTekna, To lepBLIl Nepuon OXuUaaHUs BKIOYaeT B cebs Takke nepuod AencTBust rapaHtum Ha TC
3aBofa-usrotosutens. Bropon nepuoa oxuaaHus unu oxnaxneHUsa HaYMHaeT TeUb CO CreayoLwero AH4 nocne
NCTeYeHUs1 MepBoro nepuopa oxnaxgeHus no 16 kaneHdapHbI AeHb nocrne uctedeHus [lepsoro nepuoga
oxnaxgeHus. MNMoHatue lMepuoa oxmnaaHusa unu oxnaxgeHus npuMmeHum K [oroBopy Tonbko B Yactu CepBuCHON
nporpammsbl «lpoaneHHas rapaHTusi»

CepBuc «lOpugunyeckue ycnyrm B Havane nyTu» - ycryru, okasbiBaemble B COOTBETCTBMM C pasgenom 3
OdoepThl.

Ceptuchukart KnueHrta (Ceptudmkat) — LOKYMEHT, COOTBETCTBYHOLLMIA YTBEPXKAEHHON KomnaHmen dhopme u
UMELMN YHUKamNbHbIA HOMEpP, BblaaBaeMbll KnneHTy B noaTBepXaeHue ero npaea Ha nonyyeHune Cepsuca,
coaepxawymi ceeaeHus o BbilopaHHom KnmeHTom Nporpamme (0CHOBHLIE ycroBus MporpamMmmel), OCHOBHbIE Y CrioBus
BbINOMHEHUS paboT, JIMMUTbI NOKPLITUSA, W MHblE CBEAEHMWS, OMpedensiolme N KOHKPEeTU3MPYILWNE YCroBus 1
obbem npepocraenenunsa Cepsuca, BKYaoLwmi B cebs HenocpeacteeHHO Ceptudmkart n namstky Knmenra.

PA3LOEN 2. MPEOAMET OTOBOPA

2.1. TlpegmeToM HacTosien odepTbl ABNAETCA NpeasiokeHne 3akniountb ¢ Komnanwen [oroBop Ha
ycnosusix Hactoswmx MNpaeun m MNMporpammbl B 06beMax 1 nopsiake, ykasaHHblx B Ceptudukarte. Cepsuc KnmeHty
okasbiBaeTcs [NapTHepamun KomnaHum 3a cyet Komnanum B npegenax JIMMUTOB MOKPbITUA B pamKax BblGpaHHOM
KnnenTtom lMporpammbl. CTonmocTb NpegocTaenenns goctyna k Cepsucy 3aBucuT oT xapaktepuctuk TC KnneHTa u
BblOpaHHom MNporpammbl 1 perynupyetca pasgenom 7 Hactosawmx lMpasun. MNpegoctaeBnenne goctyna k Cepeucy
NOMMUMO CpoKa U JTMMUTOB NOKPbLITUS, YCTAHOBIEHHbIX BbibpaHHo KnneHtom Nporpammoint, Takke obycnasnmBaeTcs
npoberom TC KnneHTa u cobniogeHnem BblaaHHbIX KnneHTty pekomeHgaumn. Takke, B pamkax cepsmnca ABGOHEHTY
npegocTaBnseTca AOCTyN K CepBUCY MO 3akasy paboT (ycnyr), BKMOYEHHbIX B Tapud, a Takke B COOTBETCTBUM C
Cepsucom «HOpuanyeckme ycnyrm B Havane nytm»

2.2. CTOpPOHbI MPU3HAKOT 3aKMio4YaeMbli B COOTBETCTBMM C HacTosAwmmm NMpaBunamu [JoroBop 4OroBopomM
NpUCcoeaNHEHMS, perynmpyembiM nonoxeHmsamm ct. 428 MK PP, no kotopomy KnueHT npucoeguHsieTcs K ycrioBusim,
N3NOXeHHbIM B HacTosawmx Mpaeunax, Mporpamme n Ceptudpmkare, 6€3 Kakmx-nmbdo UCKIMYEHNA 1 OrOBOPOK.

2.3. AkuenToM HacToswen odepTbl ABMASETCA nonHas onniata ADOHEHTCKOro nnarexa npu ycroBuu
Hagnexawero odgopmneHus 1 nogayn B KomnaHmo (B Tom 4ncne vepe3 AreHta Komnanum) 3asiBnenus. Takow
aKUenT SBNSAEeTCs NOMHbIM M 6e30roBOPOYHbBIM, O3HAYaLWMM YTO NMLo, ocdopmuBLLee 1 nogasLlee B Komnaxuio (B
ToM yucne Yyepes AreHta KomnaHun) 3asiBneHve n onnatusLiee B NOSIHOM 06bemMe ADOHEHTCKUIA MaTex, cCHMTaeTCA
O3HaKOMMBLUUMCS C YCMOBUAMM HacToswen odepTbl U, B cooTBeTcTBUM C [paxaaHckum Kopgekcom Poccuiickon
depepaumm, paccmaTpuBaeTcs Kak nmuo, BCTynmellee ¢ KomnaHvWen B JOrOBOPHbIE OTHOLLEHUS B COOTBETCTBUM C
YyCrnoBUAMM JaHHOW OhepThl.

2.4. [oroBop, 3aKMOYEHHbIN HA OCHOBaHUM HacToswwmx [MpaBun, SBnseTca 4OrOBOPOM C UCMOMHEHNEM MO
TpeboBaHuto (aBOHEHTCKMM JOrOBOPOM), B CBA3M C YEM K MPABOOTHOLLEHUSIM CTOPOH NPUMEHSAIOTCA NpaBuria ctaTbu
429.4 I'paxxgaHckoro kogekca P®. CTopoHbl 4OroBopunmnck cumTatb aboHEHTCKMM nepuogom 1 (0gvH) kanenaapHbiv
mMecsay. Onnata ycnyr KOMnaHuM B UCTEKLWMX abOHEHTCKMX nepuogax (aboHeHTCckas nnata 3a UCTEKWWA CPOK
aewvicteus [loroBopa) nognexuT BHeCeHN0 KnneHTom BHE 3aBUCUMOCTU OT TOro, 6bino nu KnueHtom 3atpeboBaHo
COOTBETCTBYHOLLEE UCMONMHEHNE (3aka3biBan N KnueHT kakne-nmubo ycnyrn B UCTeKne aboOHEHTCKNE MEPUOLHI),
KnueHT npu nogave 3assneHust onnadmeaet goctyn k Cepsucy. Joctyn k CepBucy cumTaeTca NpeocTaBeHHbIM
KnueHTy ¢ MmomeHTa 3akntovennsi [lorosopa u Belgayn KnveHty Ceptudumkara.
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2.5. B cny4ae, korga npaBo nonyyeHus ycnyr KomnaHuu, npegycMOTpeHHbIX Hactoswumu NpaBunamu,
npegocraeneHo KnueHTy nuuom, He asnsaowmumes KomnaHven, npyobpeTunm npaso Ha nonyyeHue Cepsuca Ha
OCHOBaHUM OroBopa, 3aKmYeHHOro Takum nmuom ¢ KomnaHuwen, n aencTeyowmMM npu npegoctasneHnn KnueHty
Takoro npasa He oT uMeHn KomnaHum, AaHHasa odepTa [loroBopa NpUMeEHsIeTCs K OTHOLEeHUsM KnueHTta n KomnaHuu
TONbLKO B 4acTW NOHATUI, NOPsiAKa, YCIOBUIA U OrpaHndeHnn npegoctaeneHnsa Cepeuca; B oTHowweHusAx ¢ KomnaHven
Takon KnveHT aBngaeTcs TpeTbuUm nuuom B obasatenbctBe (cT. 430 MpaxagaHckoro kogekca P®), a Komnanusa no
OTHOLWEHWIO K KrneHTy BbICTynaeT TpeTbMM MMLOM, Ha KOTOpOE BO3MOXEHO WCMoNHeHue o653aTenbCcTBO Mo
npegoctaeneHunio Cepsuca (313 MK P®) unu cybnogpsigunkom (cT. 706 MpaxgaHckoro kogekca PP). Takon KnmeHT
He obnagaetr no oTHoWweHWo K KomnaHuu npaBamu CTOpPOHbI B 00s3aTenbCTBe, B YAaCTHOCTM MPaBOM Ha
pacTopXXeHWe Unu U3MEHEHUs 4OroBopa, Ha OCHOBaHUK koToporo KomnaHusi o6a3anack okasbiBaTb YCIyr Takomy
KnueHry.

2.6. B cBasn ¢ teM, yto OdpepTa HOCUT OOLLMI XxapakTep Ans Bcex KnueHTos, 3aknoumslumnx [doroBop c
Komnanuvew, aononHutensHble ycnosust obcnyxmnsanusi no [Jorosopy MoryT ObiTb cornacoBaHbl Mexay KomnaHuen
n ee Knventom B CepTtudunkate. CepTudukaT SBNAETCA HEOTbEMMNEMOM YacTbio [loroBopa v AONOMHSET ero.

PA3[EI 3. YCNYT, OKA3bIBAEMbIE B PAMKAX CEPBUCA
«FOPMOANYECKUE YCITYTU B HAYATJIE NMYTWU»
3.1. B pamkax HacTosiLen odepTbl KnmeHT umeeT NpaBo Nony4nTb cneayoLme yenyru:
- Yenyra «fOpuanyeckas KoHcynbTaumusy
- Ycnyra «HOpugmnyeckast KoHCynbTaumsi npy caenkax ¢ ABTomobunem»
- Ycnyra «HOpugmyeckast KoHcynbTauusa B pamkax ctatbm 18 3akoHa PP «O 3awmTe npas notpedbutenemn»

- Yenyra «fOpugudeckas NoMoLLb B percrTpaumm/noctaHoBku Ha ydet Astomobunsa B TMBO0»

3.2 Yecnyra «HOpupgnyeckas KOHCynbTaumsi» — MNpPeAoCTaBfeHME Cuamu OnepaTopcKom Criyxobl
KomnaHumn cnpaBoyHOM MHopMaumm B yCTHOWM chopme, nmetoLerica B 6ase gaHHbix KomnaHmm, B KpyriocyTOHHOM
pexume. KOpranyeckas NoOMOLLb OKa3biBaETCA MO CrieayoLmm BONpocam:

1) npoxoxaeHue TO;

2) ocopmnenne nonncos OCAIO/kacko;

3) cTpaxoBble cnopbl;

4) Bonpochbl, cBsi3aHHble ¢ OTTT;

5) BoNpocCbkl TpakToBaHWs HOpPM, npasun un Tpedosanui MNOL;

6) MHCTPYKLMKN O NPOXOXAEHMNM MEOMULIMHCKOIO OCBUAETENBCTBOBaHMSA, [locTaHoBneHus NpaButenscTtea PO
B YacCTuM NpoxoxaeHus oceugeTenscreoBaHus, MNpukasa MBL PP Ne 185 ot 02.03.2009 r;

7) cAenkun ¢ TpaHCNOPTHBLIM CPEACTBOM;

8) TamoxeHHoe odopmneHue TC;

3.3. Ycnyra «lOpuanyeckas KOHCynbTauusa npu caenkax ¢ ABToMoounem» — npegocTaBrneHmm cunamm
onepaTtopckon cnyx6bl KomnaHun mHgopmaumm no BOnNpocam, CBA3aHHbIM C 3aKkiioYeHUeM Jorosopa Kynnu-
npogaxun ABTomMObWNS B yCTHOM (bopMe: NOPSIAOK 3aKTYEHUs, U3MEHEHUSI, LOCPOYHOrO pacTopXXeHUs OOroBopa;
ocobeHHocTeNn hopMMpoBaHKS OTAENbHbIX YCIOBMI Takoro 4OroBopa.

3.4. Yenyra «lOpuaunyeckas KoHcynbTauuss B pamkax ctatbu 18 3akoHa P® «O 3awmte npas
notpeéutenen» — 3aK4YaeTca B MPedoCTaBNEeHMM cunamu ornepatopckon cnyxbel Komnanum ycTHoOwm
KOHCyfnbTaumMM No BOMPOCY NPUMEHEHUs nonoxeHun ctatbn 18 3akoHa PO «O 3awwmte npas notpeburenen», To
€CTb M0 BO3MOXHOCTM OTKa3a OT A0roBopa Kynnun-npogaxm ABTomobunsi n Bo3BpaTy Heka4yeCcTBEHHOro ABToMoouMns
B cny4dasix, obHapyxeHuss B ABTOMOOWNE HeOoOCTaTKoB, a Takke MOMOLb B fepepacyeTe MOKYMHOW LeHbI
ATOMOGUNS.

3.5. Yenyra «HOpugunyeckas nomMollb B perucrpauumn/noctaHoBKM Ha ydeT ABTomob6unsa B TMBOO» —
3aKnyaeTcs B pasbscHeHUM ABOHEHTY cunamm onepatopckon cryxbbl KomnaHum B yCcTHOW dphopme npaswi 1
0COBeHHOCTEN perncTpaumm/nocTaHoBKkMN Ha y4eT ABToMmobunsa B opraHax M'bA0.

3.6. Ycnyrm, ykasaHHble B nognyHkTax 3.3, 3.4, 3.5 OdepTbl, MOryT ObITb OKa3aHbl AGOHEHTY no ero 3anpocy
TONbKO B TEYEHME CpoKa OencTBMsA nepBoro AGOHEHTCKOro nepuoga, To ecTb B TedeHne 1 (0gHOro) Mecsua co AHs
3akntoyenns Joroeopa.

3.7. Ycnyra, ykasaHHaa n n. 3.2. OdepTbl, MOXeT OblTb Oka3aHa AGOHeHTy Mo ero 3anpocy C Aarhbl
3aknoyeHns [JoroBopa 4O OKOHYaHWst AencTeus goroeopa no MNporpamme «MpogneHHas MapaHTus».

PA3[EN 4. NOPAAOOK 3AKITIOYEHNA OOIOBOPA, PACNPEAENEHUA ABOHEHTCKOIo

MINATEXA
4.1. ing 3aknoyeHns gorosopa ¢ Komnaxuew, KnneHty Heo6xoamnmo:
4.1.1. O3HakoMuTbCS C HacTosLMMK MpaBunamm Ha cante KomnaHum;
4.1.2. 3anonHuTb 3asBreHne, pacnmucaTtbCs B HEM 1 onnatutb [loroBop cornacHo BbibpaHHom [Nporpamme B
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COOTBETCTBMM C pa3fenom 7 HacTosLmx [Npasun.

4.1.3. OnnaTta [JoroBopa u nognucaHve 3asBrneHns K HeMy NOATBEPXAAET hakT o3HakoMneHusa KnneHTa c
HacTosLLen 0depTon N NPUHATUS BCEX YCNOBUA OdpepPThI.

4.1.4. lMepepaTtb 3anonHeHHoe nognucaHHoe 3asasneHune npeacrasutento KomnaHum nnu AreHta KomnaxHum.

4.15. O6ecneuntb no 3anpocy Komnanum nepegady Komnanwum 3akas-Hapsga (MHOMO [OOKYMeEHTa),
cofepXallero cBefeHuss O OuMarHoCTUKe BCeX Y3roB, arperatoB M cuctem TC, cogepxalwero cBedeHusi o
TeXHMYeckoM coctosiHum TC, ochopmneHHoro He paHee 7 (CeMu) kaneHaapHbIX AHEN A0 AaThbl 3akntoveHus [loroBopa.
[aHHoe ycnosue npumeHnMo B cnydae, ecnu Jorosop mexay KnneHtom u KomnaHven oopmMnsieTcss B MOMEHT
npuobpeTteHus TC B Annepckom LieHTpe Ha TeppuTopun Poccuiickon ®enepaumu.

4.2. Ycnosus, UCKOYatoLme BO3MOXHOCTb nonydeHus Knuentom Cepsuca:

¢4aCTUYHO WUNKM MOMHOCTLI0 OTCYTCTBYET, UMM UMEET cneabl USMEHEHUIN, NOBPEXOEH KOpPo3ven u T.A4.
naeHTudukaumnoHHein Homep TC (VIN);

erof Bbinycka TC He yCTaHOBMEH NN OTCYTCTBYET (MMeeTCs cooTBeTCTBYoLWast oTmeTka B [MTC);

¢ TC paHee Haxoaunoch B YroHE 1 BO3BPALLLEHO NPEeXHEMY BriafernbLly;

®B pPErMcTpaumoHHbIX OokyMeHTax TC mmetoTcs OTMETKU (Bknenku) 06 nameHeHusx VIN n/vnu Homepa
Ky30Ba;

¢ TC akcnnyaTupyetcsa B y4eOHbIX Lensx;

B koHCcTpyKumtio TC BHECEHBI MBMEHEHUS, BNUSIOLLME NMPSMO UMM KOCBEHHO Ha Pecypc OTAENbHbIX Y3MOB U

arperatos unu TC B uenowm;

¢ TC npuHagnexuT npaBooxpaHuTenbHbIM opraHam, MuHnctepctsy o6opoHsl P®, MUC, rasosbiM cnyxbam,
CKOPOW MeAMULIMHCKON NMOMOLLIX 1 MPOYMM CneuunanbHbIM U/nunv onepaTyMBHbIM criyxbawm;

¢ TC, nogBeprumMxcs BO3OeNCTBUIO CTUXUNHBIX 6eacteuii (yparaH, HaBOOAHEHWE, CHEXHbIN 3aBari, CXon
cens, TOpHago, 3emMrneTpsiceHne 1 T.n.);

¢ TC aBNs€TCS rOHOYHBIM UMW UCTbITaTENbHBLIM, My3€NHbIM 9KCMOHATOM.

¢ TC He npoxoguno pernameHTHoe TO, nnbo B oTHoweHnn TC He npoBogmnock obenyxueaHme (paboTbl),
npegycmoTpeHHoe npoBeaeHHbIM TO;

¢ [locTvxKeHNEe MakcMmarbHOro numMuTa no npobery B COOTBETCTBUM C YCrioBuaMun Nporpammel;

e BhbisiBnenne KomnaHuen gencteuin KnneHta n/mnmn TpeTbmx nuu, HanpaefeHHbIX Ha oomaH KomnaHuu,
BKIIOYasi, HO He OrpaHM4MBasiCb, MNPeOOCTaBreHME MOAMOXHbIX [OOKYMEHTOB WnM CcoobLleHne 3aBenomo
HEeOCTOBEPHbIX CBEAEHUIA;

e VHblE cny4vaun, npeaycMmoTpeHHble CepTudmkaTom.

4.3. MNpn Hanu4nm y KomnaHum cBeAeHWI O Hanm4mm/Bo3HUKHOBEHUN OBCTOATENBLCTB, YKa3aHHbIX B M. 3.2
HacToAwmx [Mpasun, KomnaHmss vMmeeT npaBo notpeboBatb npoBegeHne ocmotpa TC KnmveHTa ¢ uenbio
ycTaHoBneHus cootBeTcTBust TC KpuTepusam HacTosawmx MNpasun.

MpoeeneHune ocmotpa TC npounssoantcs cunamm Komnanmm n/vinn MNMapTtHepoB KomnaHum Ha GecnnaTtHom
ons KnueHtTa ocHOBe B CPOKU MecCTe, cornacoBaHHble ¢ KnneHTom. NMpn aTOM MakcuMarbHbIA CPOK, B TEYEHue
kotoporo KnueHT o0653aH npegoctaBute TC Ha ocmoTp, coctaBnsaeT 30 kaneHgapHbiX AHEN C AaTbl NOAyYeHUs
COOTBETCTBYyOLWEro yBegomneHnuss ot KomnaHum ¢ ykasaHMeM OBCTOSTENbCTB, yKa3biBalOLMX Ha BO3MOXHOE
HecooTBeTcTBME TC Kputepusam. Npu aToM MECTO NpoBeAeHMs OCMOTPa OOIMKHO HaxoauTbes B npegenax 50 km
OT aAMWHUCTPATMBHBIX FPaHWL, HAaCENeHHOro MyHKTa, B KOTOPOM 3aperMcTpupoBaH MO MECTY MOCTOSIHHOIO
npoxmBaHusa KnueHt. [JonyckaeTcsa onpegeneHne mecta NpoBeAeHUss OCMOTpa Ha paccTosiHum 6onee 50 kKM TOMNbKO
B criyyae cornacus Komnanuu. Mo mutoram npoBegeHHoro ocmotpa TC KnmeHTy Bblgaetca Akta ocmotpa TC,
konuto koToporo KnueHT obs3aH npegoctaBuTb Komnanmm B TedeHne 10 kaneHaapHbIX AHEN C AaTbl NPOBeOeHUs
ocmotpa TC.

4.4. B cnyvae ecnu Akt ocmoTtpa TC He nogTBepXaaeT COOTBETCTBME COCTOAHUS TC CBeAEHMSIM, YKa3aHHbIM
B 3asiBNeHuun, n/vnu kputepumam BeldopaHHon NMporpammel, KomnaHus Bnpaee

* pacTtoprHyTb [JoroBop B OAHOCTOPOHHEM nopsigke ¢ KnueHntom. B cnydae pactopxeHus goroBopa
BO3BpaT ynradeHHbIX KnveHToMm npw 3aknodeHun [JoroBopa OEHEXHbIX CPeacTB MPOU3BOAUTCHA 3a BbIYETOM
pacxogoB KomnaHum B pamMkax onnatbl ycnyr AreHTa, pacxogoB Ha BbIsIBIieHME OOCTOATENbCTB MO
HecooTBeTcTBMIO TC TpeboBaHusim cornacHo n.3.2., pacxo4oB Ha npoBedeHue ocmoTpa TC 1 nponopumoHanbHO
NCTEKLLIEMY CPOKY AencTeus [loroBopa C gaThl 3aKHOYEHNS 00 AaTbl €10 JOCPOYHOTO PACTOPXKEHWS.

* MPUOCTaHOBUTL AencTBMe [JoroBopa 4O MOMEHTA yCcTpaHeHUst KnMeHTOM BbISIBIIEHHbLIX HECOOTBETCTBUMN
TC tpeboBanuam k TC cornacHo HacToAwum Mpasunam.

4.5. B cnyyae ecnn KnuneHT oTkasbiBaeTca oT npegoctaeneHmss TC Ha ocmoTtp, KomnaHusa Bnpaee
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NpUOCTaHOBUTL AeicTBUe [loroBopa B OTHOLIEHUM KnuveHTa OO0 MomeHTa npepocTtasneHus Knventom TC Ha
OCMOTP.

4.6. B cnyyae ecnu KnueHT B TedeHue 3 (Tpex) AHern nocne nonyvyeHms Akta ocMoTpa ¢ pekoMeHgaunsamm
MO YCTpaHEHMWIO BbISIBIIEHHbIX HECOOTBETCTBUIA cocTosHus TC BbibpaHHoN lNporpaMmme He 3aABUT 06 OTkase OT
HoroBopa, KnueHT cuntaeTcs npnHABLLMM 06s3aTenbCTBa No BbINOMHEHWIO pekoMeHaaLun B AKTe 0CMOTpa.

4.7. Ecnv B nepvog genctausa [Jorosopa npousoLuna cmeHa cobcteeHHnka TC, Ans Toro 4tobbl MpoaomkmTb
ob6cnyxumaHue no Mporpamme, HOBbIN cobcTBeHHMK TC, ¢ nucbMeHHoro cornacusa KnueHTta o653aH:

4.7.1.B Teyenne 10 (gecsatn) paboumx gHel ¢ MOMeHTa cMeHbl cobcTBeHHUKka TC nepepernctpmpoBatb
HoroBop, No3eoHMB Nno TenedoHy Cnyx0bl nogaep»kkm knneHToB: 8 (800) 333-04-52 kpyrnocyTo4HO.

4.8. Ha HoBoro Bnagensua TC BosnaratoTcst Bce npaea 1 0693aHHOCTM, NpeayCMOTPEHHbIE HACTOALLUMN
MpaBunamu 0o okoH4YaHusa aencTeus MNporpammbl, BoibpaHHow KnneHTom, 3aknioumnsLumMm Joroeop.

4.9. KomnaHus Bnpase notpeboBaTb npoBegeHne ocMoTpa TC B COOTBETCTBUE C NOPSAAKOM, YKa3aHHbIM B
n. 3.3. - 3.4. HacToswwmx MNpaeun. B cnyyae oTkasa HoBoro cob¢cTBeHHrKa TC OT npefocTaBneHms aBTomobuns Ha
ocmoTp KomnaHusa Bnpase oTkasaTb B nepeperncrpauun Jorosopa.

4.10 B cnyyae HenpegocTtaBneHua KnueHtom TC gna npoxoxgeHus ocMOTpa B YKa3aHHbI KomnaHmen
CPOKW MHTEpBan BpeMeHW, BHOBb Ha3Ha4deHHbI ocmoTp TC npousBoautcsa 3a cyeT KnueHta. B aTom cnyyae,
CTOMMOCTb OCMOTpa 1 odpopmMneHns Akta ocmoTpa coctaensieT 5000 (NATb ThicaY) pybren, KoTopble AO0MXKHbI ObITb
ynnaveHbl KnMeHTOM B Kaccy unu Ha pacyeTHbl cyeT Komnanmm unu MapTtHepa KomnaHmm, npoBoasLero ocMoTp
TC.

4.11. ABOHEHTCKMI NNaTex pacnpenenseTcsa cnegyowmm:

4.11.1. No CepeucHou nporpamme «lMpoaneHHas rapaHTnsy» — 50 % OT cToMMocTn ABOHEHTCKOro nnaTexa

4.11.2. Mo ycnyram, okasbiBaeMbix no Cepsucy «HOpuguyeckue ycnyrm B Hadane nytm» - 50 % ot
ctoumocT ABOHEHTCKOrO nnaTexa

PA3LEN 5. BCTYIMJIEHUE OOITOBOPA B CUITY

5.1. [oroeop mexay KnveHTom n KomnaHuen BcTynaeT B cuny € gatbl coBeplueHus KnneHtom akuenta
HacTosLen odepThbl (MognucaHma u nepegayun npegcrasutento Komnanum unu AreHta KomnaHum 3aseneHunst u
BHeceHnst 100% nnatbl no Jorosopy).

5.2. Cepsuc no lMNMporpamme akTuBupyeTcs (ctaHoButca goctyneH KnmneHty) ¢ 00 YacoB MOCKOBCKOro
BPEMEHMN [HS, Crieaylowero 3a OHEM OKOHYaHWSA cpoka OEeWCTBUSA rapaHTum umarotoButens TC (3aBoackon
rapaHTuu), ecriv B MOMEHT BCTYMNEHMs B cuny [JoroBopa H yCTaHOBEHHbIN n3rotoButenem TC rapaHTUNHBINA CPOK
He MUCTEK, M NOCIe HACTYMNNeHNa ogHOro u3 AByx ycrnosui: goctukeHns TC KnneHTta npobera B 1000 (ogHa ThicA4a)
KAITOMETPOB MO MOKa3aHusM ogomeTpa OT 3HaveHuss npobera TC, 3adumkcnpoBaHHOro B 3asiBNeHWM npuv
3akntoyeHnn n onnate [orosopa, nubo uctedeHne 14 kaneHgapHbIX OHeW € AaTtbl 3akmodeHuss [Joroeopa
(ncteveHune nepsoro Neproga oxunaaHus).

5.3. Cepsuc «HOpuguyeckne ycnyrm B Hadane nytuy» okasbiBatotcs ¢ 00:01 cnegytowero gHs ¢ gathbl
3akntodeHna [lorosopa.

PA3LEN 6. MPABA U OBA3AHHOCTU CTOPOH

6.1 [paBa u 0b6sizaHHOCT KoMnaHuu:

e  AktmBmpoBatb CepBUC B COOTBETCTBUM C pasaeriom 4 HacToswero [orosopa.

e B cnyyae nonomku yana vnu getanen TC, npegycmMoTpeHHbIx NMporpammoin, n obpalwieHms KnveHTta 3a
Cepsucom Bbigath KnueHTy HanpaBneHve C ykasaHuem fatbl U agpeca [NapTHepa, ykasaHHoro B CepTtudukare,
OpraHu3oBaThb BbINONHEHME paboT Mo yka3aHHOMY afpecy, B COOTBETCTBMM C HAcToswmmu [MNpasvnamm n Y cnosnsimm
BbINOMHEHUS paboT B pamkax Cepsuca.

e  OcyLecTBNSATb KOHTPOSb KayecTBa BbINonHeHus [MapTHepom KomnaHum paboT B pamkax Cepsuca B
COOTBETCTBMU C YCIOBUSIMU, ONPEAENEHHbIMU HacTosAw MMM [Mpasnnamu.

o  OcyuwectBnatb nogaepxkky KnveHta B neperoBopax v B3aumogencteusax c lNMaptHepom Komnanum B
cny4ae, ecnv paboTsl no [JoroBopy, No MHeHWIO KnneHTa, BbinonHeHbl [MapTHEpom KomnaHmm HekavyeCcTBEHHO.

e  OcyLecTBNATb 3aWUTHYIO MapkMpoBky getarnen TC, ykasaHHbIX B BblOpaHHon KnneHTtom [Mporpamme,
€CINV NPYCYTCTBYIOT NOOO3PEHNS HA MOLLEHHWYECKME UMW UHbIE MPOTUBONPAaBHbLIE AecTBUA KnneHTta n/unm TpeTbmx N,
Nno OTHOLLEHMO K KoMmnaHuu.

e B cnyyae BbiSIBNEHUS OOCTOATENbLCTB, YykasaHHbIX B n. 3.2. [oroBopa, 3anpocuTb oT KrnveHTta
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npegocTaBlieHNA TC ans OCMOTpa 1 opraHn3oBbiBaTb OCMOTpP TC KnueHTa ¢ cocTtaBneHnem Akta OCMOTpa.
. YkasbiBaTb B AKTe OCMOTpa pekoMmeHgauun un onpenenAatb AONOJNHUTElbHbIE YCNOoBUA K ,D,OFOBOpy Cc

KnueHTom ucxogs us aktmyeckoro coctosiHua TC Ha MOMEHT NpoBeAEHUS OCMOTpA.

6.2. TpaBa n obazaHHOCTM KnueHTa:

o  O3HakoMUTbCS C ycnoBuAMK HacTosWwmx MNpasun Ha gaty 3akniodeHus [JoroBopa, a Takke oTCrnexmeaTb
nameHeHus MNpaeun Ha canTe KomnaHuw.

e  BbibpaTb Mporpammy.

e Onnatute KomnaHun ctommocTb [JoroBopa cornacHo BeibpaHHon NporpammMe (B criyvae 3akmnoyeHust
Horosopa ¢ KomnaHuen).

e  3anonHuTtb U NnoanucaTb 3aseneHue (B cnydae 3aknoyveHus [Jorosopa ¢ KomnaHuen).

e HanpasuTb 3anpoc Ha ycnyry, ykasaHHyto B M. 4.2.1.-4.2.5 OdepThbl.

o  BbinonHATb pekomeHgaumm KomnaHum u MNaptHepoB KoMnaHuW, ykazaHHble B AKTe OCMOTPa, a Takke
pekomeHaaummn, NofnyyYeHHbIe Npu NpoxoxaeHnn pernameHTHoro TO.

e  PerynspHo B Ha3Ha4YeHHbIe CPOKU NpoxoauTb pernameHTHoe TO.

e Vcnonb3oBaTb TC B COOTBETCTBMM C NPEdyCMOTPEHHbLIMU 3aBOL4OM-U3rOTOBUTENEM peXUMaMU U
HacTponkamu akcnnyaTtauum TC.

¢ VHdopmuposaTtb KomnaHuio o cmeHe cobetBeHHuka TC.

o  CoxpaHaTtb 1 no TpebosaHuio KomnaHum npegocraenate 3aasneHune, AKT ocMoTpa 1 nony4deHHyto ot CTO
OOKYMeHTaLuIo, CBA3aHHYI0 C PEMOHTOM U perynsapHbIM obcnyxusaHnem TC.

¢ Ob6pawaTtbcs kK KomnaHum 3a pasbacHEHUsaMU NO NOBOAY YCNoBuin HacTosAwero [JoroBopa v CRoXMBLUNXCS
OTHOLLEHMWI, CPOKOB U TEXHUYECKNX OCOBEHHOCTEN BbiNoNHeHUs paboT no [Jorosopy.

e  OnnauymBatb Ob6s3aTenbHbIN NNATEX MO PEMOHTY, KOraa Takas 0653aHHOCTb BO3HMKAET B COOTBETCTBMU
¢ ycriosusimu Nporpammeil.

e [loanuceiBasa 3asaBneHne w/unu onnadmeas ctoumocTtb [JoroBopa KnneHT, nogTBepXaaeT, 4To B MOMEHT
3akntoyenHnss [lorosopa OTCYTCTBYIOT 0OCTOATENbLCTBA/ YCMOBMS, M3NOXeHHble B n. 3.2. B cnyyae ecnu nocne
3akntoyennss [oroeopa, ykasaHHble B N.3.2 YCNoBMS CTaHYT W3BECTHbIMM KoOMnaHuu, nocnegHsin Brnpase
notpeboBate npusHaHus [JoroBopa HELEWCTBUTENbHBIM W MPUMEHEHUS MNOCMEeACTBMN, MpenyCMOTPEHHbIX
OencTBylOWNM 3akoHodaTenbcTBom PO, Tawke Hactoswmmu [paBunamu, unu, no ycmoTpeHuto Komnanum,
NMPUOCTaHOBUTbL  WCMOSMHEHWE CBOMX 00a3aTtenbCtB MO npegocTtaBneHnto  CepBuca [o  nNpekpalleHust
COOTBETCTBYIOLNX  0OOCTOATENLCTB, 6€3 COOTBETCTBYNOLWIEro npogfeHnss obuiero cpoka  OencrBus
[oroeopa/nporpammsl «[lpogneHHas rapaHTus».

¢ [lpmnonomkax TC nogaBatb 3asBneHne B KomnaHnio Ha npoBegeHne paboT No ux ycTpaHeHuto B criyvae,
€CI1 NOMNOMKMN COOTBETCTBYHOT yCnoBusM porpammbl B pamkax 3akntoyeHHoro [lorosopa.

e [lony4yaTb HanpaBneHWe Ha PEMOHT.

6.3. MNpw 3akntovyeHun JoroBopa KnueHT gaet KomnaHum cnegyrowme 3aBepeHmnst n 0ba3yeTcs:

e aKkcnnyatnposatb TC B MOMHOM COOTBETCTBUM C yKasaHUSIMU 3aBOAA-U3roTOBUTENS W AEWCTBYHOLLMMM
npasunamMu 4OPOXHOro ABUXKEHNS;

® He BMeLLMBATbLCSA B paboTy anekTpoHHbIX 6nokoB TC, B TOM 4Mcne He MeHsTb NporpaMmmMmHoe obecrneyeHne
3MNEKTPOHHOro Grioka ynpaBneHns ABuraternieM (YUn-TIHWHS);

¢ MPOXOANTb KaXgoe NinaHoBoe TexHn4Yeckoe obenyxusarnme TC B opmumnanbHOM CEPBUCHOM LIEHTPE KaXable
15 000 km npobera;

e NpegoctaBuTb No TpeboBaHuo KomnaHuu Bce 3akas-Hapsabl Ha NpoBeAeHVWEe PEeMOHTOB, MNaHOBbIX
obcnyxuBanmin TC, ans obasyercs obecneunmTb XpaHEHWe TakMx [OOKYMEHTOB MIIM  BO3MOXHOCTb  MX
BOCCTaHOBMEHWS;

e 1O MOMEHTa NPOXOXAeHUsa AnarHocTukn numut CepTudukata npupaBHUBaETCH K onnadeHHon KnveHtom
OEHEXHOWN CyMME;

e Npu obpaweHnn no ybbiTky B npegenax numuta Ceptudukara npegoctaBUTb OUArHOCTUHECKYIO KapTy C
nepeyHeM npoBedeHHbIX paboT, Ha KOTopou oba3aTenbHO AOMKHbI ObITb NPOCTaBEeHbl NeYaTb M NOANMCH MacTepa-
AvarHocta, a TaKke AOKYMEHT, NOATBepXAalolMi onnaTy OMarHOCTMKM B MpodiecCuMoHaribHOM aBToCepBUce,
obcnyxmatoLmn Mapky ABTomoouns KnveHTa;

e criefoBaTb BCEM PEKOMEHAALUMAM MO OT3bIBHLIM KOMMaHUSIM 3aBOAA-M3roTOBUTENS;

e ClieaoBaTb BCEM peKoMeHOauuam, nonyyYeHHbIM B Xo4e noceleHunda cneunann3npoBaHHONo cepBuca B
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pamMKax TEeXHUYeCKOro O6Cﬂy)KVIBaHVIﬂ (I'IJ'IaHOBOFO mnnn BHeI'IJ'IaHOBOFO) N ncnpaenaTb nobble HEeWNCrnpaBHOCTH,
BblABJ1EHHbIE B XO4€ TEXHNYECKOIro O6Cﬂy)KVIBaHI/IF| 0o 06pau.|,eH|/|$| no ,D,OFOBOpy;

¢ B TeyeHre 10 gHen ¢ MoMeHTa 3akntoyeHus MpegBaputensHoro JoroBopa KnneHT oba3yeTcsa 3aMeHnTb
MOTOPHOE Macno 1 MacnsHbli ounbTp B TC (ecnn HET MHOrO NOATBEPXKAEHMS €ro 3aMeHbl B Buae 3akas-Hapsaa,
Mo KOTOPOMY C MOMEHTa 3aMeHbl Macna ABuratens o MmomeHTa nokynku TC u aktneaumm KapTbl npolwuno He 6onee
3 (Tpex) mecsiueB u (Mnu) npongeHo He b6onee 5 000 (NATb ThicaAY) KMNOMETPOB Npobera); a Tak ke BbINOMHUTb
KOMIMITEKCHYIO OMAarHOCTUKY COCTOSIHMS Y3roB M arperatoB TC, C cOXpaHeHMeM MpoToKofa OWmMboK, pesynbraTa
OnarHoCTukKn, U aokymeHtoB ot CTO, ¢ nocnegyowmm npegocTtasneHneMm B KomnaHuio, nyTéM HanpaeneHus no
3NeKTPOHHOM nouTe gk-ver@ya.ru. YkasaHHoe 06s13aTenbCTBO pacnpocTpaHsieTcs Tonbko Ha TC, y KOTOpbIX Ha
MOMEHT 3aKNto4eHns1 JOroBopa 3akOHYMNach rapaHTus 3aBoA4a-u3rotToBUTENS;

¢ nepBoe obpallieHre No rapaHTMNHOMY cryyato BO3MOXHO Yepe3 1 000 km npobera unu nocre ncrtevyeHus

14-nHEBHOro cpoka C MOMEHTa MpoBefeHUsi ANArHOCTMKW, B 3aBUCUMOCTM OT TOrO, Kakoe W3 YCrOBWUIA HacTynuT
paHblue. [laHHOoe npaBuno pacnpocTpaHseTcs B OTHoweHun TC, y KOTOpbIX HA MOMEHT 3akKroyeHus gorosopa
3aKoH4YMnack rapaHTus 3aBoga-usrotoeutens. ObpalleHne 4OMmKHO ObiTb OpraHM30BaHO NyTEM NPoBeaeHNst HOBOW
OVarHOCTUKM C OLEeHKOW noBpexaeHun ABTomobuna B nobom ypgobHom ans KnueHta npodeccroHanbHOM
aBTocepBuce, obcnyxumaromin mapky AsTomobuns KnueHta, npy aTom KnneHT ygoctoBepsaeTcsi B TOM, YTO NOSIOMKa
nognagaeT nog NpU3HaHne rapaHTUAHOIO criyyas u nepes obpalleHnem 3a pEMOHTOM, 06513yeTCsi CPaBHUTL MPU3HaKM
MOMOMKM C OnucaHueM, nepeYyHemM 1 nokpbITem B CepTudumkare.

Mpu ycrnoBun BbISIBNEHWS HE rAPaHTUAHOIO Cry4yast Uiy NOSIOMKM MO MPUYMHE HErpamMoTHOW SKcniyaTauum
ABTOMOOMNSI, PEMOHT U Oonrnata AMarHoCTUKN NPOU3BOAUTCS 3a CHET UHULIMATOPA ANArHOCTUKM.

6.4. He cobniogeHne KnveHTom rapaHTuin M obsA3atenbCcTB, yKasaHHbiXx B M. 6.3 [loroBopa sasnsietcd
OCHOBaHMeM 151 0Tkasza KomnaHuen B OCyLLECTBNEHUM rapaHTUAHOIoO obcnyxmeaHms no [Jorosopy.

PA3OEN 7. CPOK OEACTBUSA OOrOBOPA

7.1. Cpok gencrteus Hactoswero [lorosopa B YacTu Nporpammbl «[1pogneHHas rapaHtTusa» onpegensercs
CpOKOM [encTBus BbibpaHHOW KnneHtom [lporpammbl M ykasaHHoOro cpoka B 3asBneHun. OkOHYaHMe cpoka
nencteus MNporpammbl (cepTudpmnkaTa) npekpawaeT gencreme [Jorosopa n B COOTBETCTBMM C YaCTbo 3 cTaTbh 425
K P® Bneyet npekpaiwieHne obsi3aTenbCTB CTOPOH MO AOroBopy, a Takke obsasatenbctB KomnaHuu nepepq
KnneHTom, He aBnsiowmMMcs cTopoHon [Jorosopa.

[loroeop Takke npekpallaeT cBoe AencTeme (C NpekpalleHnem obs3aTenbCTB CTOPOH MO OOroBOpPY, a Takke
obsizatenbcte KomnaHum nepeq KnueHtom, He aBnaowmMMcsa CTOpoHon [loroBopa) 40 OKOHYaHMS cpoka AeNCTBUs
[Mporpammbl Npu HACTYMEHMN OQHOMO U3 CrneaylLwmx CoObITUN;

e [lpy npeBbIWEHNM MaKCMMarnbHO OOMNYCTUMOro nokasartens npobera TC, ykasaHHOro B BblOpaHHON
Knuentom lNporpamme. OTcdeT cpoka genctsns u npobera TC ocywecTBnseTcs OT CBEAEHMN, YKasaHHbIX B
3asiBnenmu.

e Ecnn obwasa ctoMmocTb BCEX BbINOMHEHHBIX U OMnayeHHbiXx KomnaHven paboT, B COBOKYNMHOCTW, 3a
BeCb nepuoa genctsus lNMporpaMmmbl, 4OCTUIMA yCTAHOBNEHHOMO JIMMUTa MOKPbITUS, YKa3aHHOro B BbibpaHHOM
Knnentom MNporpamme.

7.2. Cpok gewncteus no Cepsucy «HOpuguyeckne ycnyrm B Hadane nytm» Ha4YMHaeTcs ¢ AaTbl 3akmoyeHns
[oroBopa, n npogonmkaeT AencTBue 4o KoHua cpoka aencteums Nporpammel «poaneHHasa rapaHTusy.

PA3[EN 8. NOPAOOK PACYETOB NO JOrOBOPY

8.1. KnueHT, 3akntovatowui ¢ Komnannen [Jorosop, onnaynBaeT LeHy [loroBopa Ha yCnoBUsix BblOpaHHON UM
lMporpamMmbl €0UHOBPEMEHHO, B KacCy WUnn Ha pacyeTHbin cveT KomnaHum, unm AreHta KomnaHmu, 3a uckIoueHnem
cryyaeB, yka3aHHbIX B N.2.5 HacToswwmx MNMpaeun. LleHa Oorosopa 3aBucut ot xapaktepuctuk TC KnneHta wunm tuna
BblIOpaHHoOW [porpammbl 1 yka3biBaeTcs B 3asiBNEHUM.

8.2. B cnyyae ecnu obLias CTOMMOCTb PEMOHTHBLIX BO3AENCTBUN, 3anacHbIX YacTen, matepuanos (B
TOM YMCIE PacxXofdHbIX U BCrIOMOraTernbHbIX), W XUOKOCTEN W AeTanen 3a Becb nepuof Aencteus [orosopa,
NpeBbICUT JIMMUT NOKPbITUS, YKa3aHHbIN B BbIOpaHHOW KnneHTom MNporpamme, cymma NpeBbILLEHNS BbiNaynBaeTcs
KnueHToMm B kaccy unu Ha pacyeTHbIn cq4eT CTO caMocToATENbHO, 3a CHET COOCTBEHHLIX CPeaCTB.

8.3. CTOMMOCTb PEMOHTHBIX BO3AENCTBUI, 3aMacHbIX YacTen, MaTepmnarnos (B TOM YNCIE PacXOHbIX U
BCMOMOraTerbHbIX), XXMOKOCTEN 1 AeTanen, npesbiwaowasa JIMMUT NOKpbITUSt HA O4HO 0bpaLLeHne, BbinnadYMBaeTcs
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KnueHToMm B kaccy nnuv Ha pacdeTHbIn cyeT CTO caMocToATenbHO, 3a cHeT COBCTBEHHbBIX CPeACTB.

8.4. Cymma O6Gsa3aTtenbHOro nnarexa no pemMoHTy ynnaumBaetcs KnueHToM camocToATenbHO Ha
pacyeTHbln cyeT Komnawum npu obpaweHun KrveHTa 3a pemoHTOM, korga no ycnosusiMm [porpammbl
npegycMoTpeHa 06a3aHHOCTb KnneHTa no ocywlecteneHutio O6s13aTenbHOro nnatexa no PeMoHTY.

8.5. JeHexHble cpeacTsa, nonydyeHHole Komnanuen oT KnveHTta B cdeT onnaThl UeHbl [Jorosopa, B
cryyae pactopxeHusi [loroBopa no npu4mHe HecooteeTcTBUA TC [JoroBopy unu kputepmsim BbiopaHHom Mporpammel
1 nocriegyroulero otkasa KomnaHum ot [lorosopa, noanexat Bo3spaty KrnveHTy 3a BoldeToM pacxogos KoMmnaHuu, B
T.4. Ha onnaTy ycnyr AreHTa unu npuBneYeHHbIX TpeTbux Nuu AreHToM C Lenbio npuenedveHns KnueHtoB Ans
3aknyeHns n ncrnonHexHus Jorosopa.

Paspgen 9. NOPAOOK PACTOPXEHUA 0OIrOBOPA

9.1.B cnyyvae, ecrnivu AGOHEHTOM 3asBNEHO O pacTopXeHun [loroBopa B 04HOCTOPOHHEM MOPSIAKe, TO:

9.1.2. [eHexHble cpeactBa no CepsucHon nporpamme «[lpogneHHas [apaHTus» BO3BpallalTca B
cnepytowem lMNopsiake

9.1.2.1. Ecnu KnueHT obpaTtuncs B [NepBbii neproa oXunaaHns, To BO3BpaTy NOAMEXUT NorHasi CTOUMOCTb
CepsucHon nporpamme «lpoaneHHas MapaHTus», onpegensiemas B cootsetcteum ¢ n. 4.11.1. OcbepThl.

9.1.2.2. Ecnu KnueHT obpaTtuncsa so Btopow nepuog oxugaHus, To Bo3spaTy nognexut 50 % ot ctoumocTu
CepsucHon nporpamme «lpoaneHHas MapaHTus», onpegensemas B cooteetcTaum ¢ N. 4.11.1. OcbepThl.

9.1.2.3. Ecnn KnueHT obpatutes nocne ncredeHms Broporo nepyuoga oxugaHus, To BO3BpaTty nognexut 25
% oT1 ctoumocTtn CepsucHon nporpamme «lpogneHHasa MapaHTusa», onpegensiemasi B cootsetctamm ¢ n. 4.11.1.
OdepThl.

9.2. [OeHexHble cpeactBa no Cepsucy «tOpuaudeckme ycnyrn B Hadvane nyTuy» BO3BpallalTcs B
crneaywoLem nopsgke:

1) B cBa3u ¢ Tem, 4TO B NepBbit ABOHEHTCKMA nepmnod AGOHEHTY AOCTYMHbI K 3aKa3y YCIyru, ykasaHHble B

nognyHkrax 3.3, 3.4, 3.5 OdepTbl, N HE OKa3biBaeMbIE B NOcreaytoLem, Bo3Bpaty ABOHEHTY HE NOANEXUT cymMMa
B pasmepe 30 % ot ctoumoctn Cepsuca «HOpugudeckme ycnyrm B Hadane nytm» nockonbky CTOPOHbI NPU3HAOT
nepsbin aboHeHTCcknn nepuod pasHbiM 30 % oT ctoumocTn Cepsuca «KOpuanyeckme ycnyrm B Havane nytmy.
2) CoBokynHast cTtoumocTb ABOHEHTCKMX NEPMOAOB 3a UCKMoYEeHNEM nepBoro ABOHEHTCKOro nepuoaa
coctaensieT 70 % ot ctoumocTn Cepsuca «HOpugnyeckune ycnyru B Hadane nytn». B cnyyae, ecnu AGOHEHTOM
3asBNeHo O pacTopxeHuu [JoroBopa BO BTOpPON U nocriegyowmin AGOHEHTCKME Neproabl, BO3BpaTy NOaSIEXUT
CyMMa, paccyMTaHHas B COOTBETCTBMM CO crnegytoLern opmyron:

Sk 0,7
Sp=(——) % Mo

Mv -1

roe:

Sp — CTOMMOCTb HENCNONb30BaHHbIX ADOHEHTCKUX NEPUOLOB;

Sk — ctoumocTb Cepauca «HKOpugudeckune ycnyrvm B Havane nytmn»;

Mv — cpok genctausa [loroBopa, B COOTBETCTBMM C MyHKTOM 5.1 OcbepThi;

1 — nepBbIt ABOHEHTCKMI Nepuoa. NokasaTtenb Bcerga paBeH 1;

Mo — KonM4ecTBO HENCNONb30BaHHbIX ADOHEHTCKNX NEPUOLOB.

PA3[LEJ 10. 3AKNIOYUTEJIbHbIE MOJIOXXEHUA

10.1. KnveHt n KomnaHuusa npuvHMMalOT HeobOxoguMMmble Mepbl AN YPerynmpoBaHUSA BO3HUKLLMX
pasHornacui no Hactoswemy [loroBopy nyteMm neperosBopos.
10.2. B cnyyae ecnu B TeveHune 30 (Tpyuauatun) aHen KnneHT n KomnaHma He JOCTUrHYT cornacus no

noBofdy MpPEeTEeH3Un, Cnop MOAMNEXUT pas3peLleHnio B cygebHOM nopsigke B COOTBETCTBMU C OEMCTBYHOLLUM
3aKkoHogaTtenbcTBoM Poccunckon ®egepaumn.

10.3. Hagnexawmm cnocobom HanpaBneHusl liopuanyeckn 3Haummbix cooblueHni B pamkax [Jorosopa
NpU3HAEeTCa TONbKO HanpaerieHne CTopoHamu Opyr Opyry 3akasHbIX PErMCTPUPYEMbIX MOYTOBbIX OTMPABMEHUNA C
onucblo BroXeHUss Ha apgpeca CTopoH (agpecom KomnaHum cuuMTaeTcsi agpec ee MecTa HaxoXOeHus B
COOTBETCTBMU C OaHHbIMKU, codepxawmmuca B EMPHOJ). HanpaBnsemoe ogHown CTopoHoW apyron TpeboBaHue
(NpeTeH3uns1) AoMmKHbI BblITb COBCTBEHHOPYYHO NOANMCAHbI COOTBETCTBYOLLEN CTOPOHOW Unu Hagnexaum obpasomM
YyNONMHOMOY€HHBIM CTOPOHONM TPETLMM FNLIOM.

O6MmeH topuaNYECKN 3HAYMMbIMW COOBLLEHUSMKN, B TOM YMCIe NPETEH3USIMU, HanpaensgeMbIMn B Nopsiake
gocynebHoro yperynupoBaHusi cropa, MOCPEACTBOM SMEKTPOHHBIX KaHanoB CBSA3WM, a TakkKe MOCPEeACTBOM
TenedOHHOWN CBA3M He OoMNyCcKaeTcs.

10.4. KomnaHuss He HeceT OTBETCTBEHHOCTW, 3a NpuyuHeHue KrnveHTy MopanbHoro yuepba,

yI'IyLLI,eHHDVI BbIroAbl, NPOCTOA, NOTEPU AoxXona U ApYyrmx KOCBEHHbIX N KOMMEPYEeCKUX NnoTepb, y6bITKOB n pacxogoB
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Ay PiE [ lpoaeHHasa rapaHTUg

KrnveHTa unu TpeTbux nuL, ecnu aTo He Bbl3BaHO BUHOBHbLIMU AeACTBUAMU KoMnaHun.

10.5. Mognucannem 3asBneHunsa KnueHT npucoegmHsaeTcs B nopsigke cT. 428 K PO k cogepxaliemycs
B HAcCTOSILLEM MYyHKTe cornawieHunto 06 ncnornb3oBanmm KomnaHmen akCMMmnnbHOro BOCMpou3BeaeH s MOANUCH U
NPU3HaeT PUANYECKYIO CUNY AOKYMEHTOB, MOAMMUCAHHbIX Takol NOAMUCHID, PABHO3HAYHOW HOPUAMYECKOWN cune
OOKYMEHTOB Ha ByMaXkHOM HocuTene, B yCTaHOBIIEHHOM MOpsiAKe NOANUCAHHBIX 1 3aBEPEHHbIX OTTUCKOM nevaTy.

PA3LEN 11. MEPCOHAJIbHbIE OAHHbIE

11.1. 3akntoyas Hactoswmn JoroBop ¢ KoMnaHuen, n/vnu ocylecTBnsas NofiHOMOYMS TpeTbero nuiua B
obsizatenbcTBe (B TOM Yncne npuHuMas CeptndukaT) KnneHT BblpaxkaeT cBoe cornacue u paspeluaet KomnaHmm
n naptHepam KomnaHum, o6pabaTtbiBaTb CBOM NepCOHarnbHble AaHHble, u/unu nopyyvaet KomnaHum obpabatbiBaTth
nepcoHanbHble JaHHbIe CBOMX MpeacraBuTenein Bo ucnonHeHne depepanbHoro 3akoHa Ne 152-03 ot 27 uonga
2006 r. «O nepcoHanbHbIX 4aHHbIX», B TOM YXChE:

. amunuio, Msi, OTYECTBO, AaTy POXAEHMS, aapec, HOMep MOBUITbHOro TenedoHa,
afpec areKTPOHHOMN NOYThI;
. Mapky, MoAenb, rocy4apCTBEHHbIN PErMcTpaLnoHHbIN 3HaK U MHblE naeHTUMKaTopPhI

TPaHCMOpPTHOro CpeacTsa.

11.2. KnueHT paeT cBoe corfnacue ykasaHHbiM B n. 9.1. nuuam (obecneuymBaeT cornacuve CBOUWX
npeacrasutenen) Ha o6paboTKy nepcoHanbHbIX AaHHbIX B TOM 4YWUChe, HO He OrpaHu4mBasiCb, Ha cbop,
cUcTeMaTU3aLmIo, HaKoOMNMeHne, XxpaHeHme, yTouHeHne (06HOBMNeHME, N3MEHeHWE), 06e3nnunBaHue, B TOM Yucne
nepegayvy Ha tepputopum Poccuickon ®depepaummn, 6nokMpoBaHne, YHUUTOXEHUS MEPCOHarnbHbIX OaHHbIX, a
Takke nepegady umx AreHTam u [lMaptHepam KomnaHum C uenbio ganbHenwen obpaboTkm (Bkntovas cbop,
cucremMmatmsauluto, HakonneHne, XxpaHeHne, ytoyHeHune (O6HOBJ‘I€HVI€, I/I3MeHeHVIe), ncnonb3oBaHue, B TOM 4ucrie
nepegadyy Ha Tepputopum Poccunckon degepaumn, obeanuumBaHue, ONOKMpOBaHME, YHUYTOXEHMS
nepcoHanbHbIX JaHHbIX.

11.3. YkasaHHble nepcoHanbHble AaHHble WUCMOoMb3ylTca Ans okasanus Cepsuca, Ans npoBedeHus
NCCrefoBaHWN, HaMpaBfeHHbIX Ha ynydlleHWe KavecTBa ycrnyr, Ans NpoBeAeHUS MapKeTUHIOBbIX MporpamMm,
CTaTUCTUYECKMX UCCMEedOoBaHWUN, a Takke ONS MPOOBWKEHWS YCMyr Ha PblHKE, MyTeM OCYLLEeCTBMEHUS NPSAMbIX
KOHTakToB C KnNMeHTOM C MOMOLLbIO pasfnUyHbIX CPeacTB CBSA3M, BKIOYas, HO HE OrpaHMyMBasiCb: MOYTOBas
pacchbifika, 3NeKTpoHHaa noyrta, TenedoH, dhakcumMmunbHasa cBasb, ceTb VIHTepHeT. KnneHT BbipakaeT cornacue um
paspewaet Komnanun, AreHtam n NapTHepam KomnaHum obpabartbiBaTb nepcoHanbHble gaHHble KnveHTa, ¢
MOMOLLbI0 aBTOMAaTU3NPOBaHHbIX CUCTEM yrnpaBrneHns 6asamun AaHHbIX, a Takke UHbIX MPOrpaMMHbIX CPEACTB,
crneumanbHO pa3paboTaHHbIX No nopyveHuto KomnaHun. Micnonb3yemble cnocobbl 06paboTku BKAOYAOT Takke:
aBTOMaTMYecKasi cBepka MOYTOBbIX KO4OB C 6a30iM kodoB, aBTOMaTMYecKkas MpoBepKa HanuMcaHws HasBaHWK
yNuu/HacerneHHbIX MNyHKTOB, aBTOMaTuyeckass npoBepka geuncrteutenbHocT VIN 1M rocygapCTBEHHbIX
pPErncTpaumoHHbIX 3HAKOB ABTOMOOWS, YTOYHEHME AaHHbIX ¢ KnneHToM nytem TenedgoHHON, NOYTOBOW CBA3M C
KrineHToM 1nm ¢ NoMOLLIbIO KOHTaKTa Yyepes ceTb VMIHTepHeT, cermeHTauus 6asbl No 3agaHHbIM KpuTepmsiMm. KnueHT
cornawaeTcs ¢ TeM, 4TO ecnv 3TO HeoDXOAMMO ANA peanu3aunm Lenen, ykasaHHbIX B HacTosawem [Jorosope, ero
nepcoHanbHble AaHHbIe MOTyT ObITb NepedaHbl TPETbMM NMuam, KoTopbiM KoMnaHns MOXeT nopydnts 06paboTky
nepcoHanbHbIX AaHHbIX KrveHTa Ha OCHOBaHMM [OrOBOpPa, 3aKMYEHHOro C TakuMy nuuamu, Npu yCrioBum
cobntogeHusa TpeboBaHun 3akoHogaTenbcTBa Poccuinckon depepauum o6 obecneveHMM TakMMn TpeTbUMU
nvuaMm  KOHMUAEHUMAnNbHOCTU MepCOHarnbHbIX AaHHbIX M 6e30MacHOCTU MepcoHarbHbIX AaHHbIX MpU KX
obpaboTke, pykoBoactBysice ®PeneparnbHbiM 3akoHoM Ne 152-d3 o1 27 nonsa 2006 r. «O nepcoHarnbHbIX aHHbIX»,
MOA3aKOHHbIX aKTOB, OPYrUX, OMpPedensowmx cnydam M OCODeHHOCTM 00paboTkum nepcoHarbHbIX AaHHbIX
denepanbHbIX 3aKkoHOB P®, pykoBoAALMX M MeTOAUYECKUX OOKYMEHTOB. [Mpu nepepgaye ykasaHHbIX AaHHbIX
Knuenta KomnaHusa npegynpexgaeT nuu, NonyyarLwmux nepcoHaneHble gaHHble KnueHTa, o ToM, 4YTO 3TU AaHHble
ABNATCA KOH(UAEHUMANBHBIMA U MOTYT ObITb MCMOMb30BaHbl MWL B LENAX, ANS KOTOPbIX OHW COOOLLEHbI 1
TpebyloT OT aTuX Nuy, cobnogennst atoro npaesuna. KnneHTt Bnpase 3anpocutb y KomnaHum nonHyo nHpopmaLmio
O CBOWX MEepCOoHarnbHbIX OAHHbIX, UX 0OpaboTke M MCNONb30OBaHUW, a Takke MOTPeboBaTb MCKIIOYEHWUS UK
NCNpaBneHns/gONONHEHNST HEBEPHbIX WITM HEMOSMHbIX MEPCOHANbHbIX [AHHbBIX, OTMPaBMB COOTBETCTBYHOLLMN
NMMCbMEHHBIN 3anpoc Ha nms KomnaHum Ha topyagudeckuin agpec. aHHoe KnneHTom cornacue Ha o6paboTKy ero
NnepcoHanbHbIX AaHHbIX ABNSETCA 6eCCPOYHbIM U MOXET ObITb OTO3BAHO NMOCPEACTBOM HanpasneHus KnueHtom
COOTBETCTBYHOLLEIO MMCbMEHHOIO 3asiBneHns B agpec Komnanun.
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