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nporpamMme «['apanTusi Ha HoBoe TC» u «["apanTus Ha ABTOMOOWIB» (OOLINE YCI0BHSA cepBHCa
«I"apanTus Ha HOBoe TC» u «I"apanTHs Ha ABTOMOOWIIbY)

Hacrosmas Odepra (nanee takxke «IIpaBuna», B COOTBETCTBUU C KOTOPHIMH OCYIIECTBISETCS
OKazaHHE cepBHCa) SBISETCS OQUIUAIBHBIM MpeIokeHueM (myonmuanoit  odeproit) AO
«D®UHAHCOBBIE ITPOJAYKTbI» B anpec nr060ro pu3nueckoro wim IOPUIMIECKOTO JIMIIA, BlIaaeIblia
TPAHCIIOPTHOTO CPEJACTBA, OO0JIAJIAFOIIETO JICeCIIOCOOHOCTRIO M HEOOXOIMMBIMHU ITOJTHOMOYHSIMH,
3aKmounTh  aboHeHTckuid nmoroBop ¢ AO «DOHUHAHCOBLBIE TIPOJYKTHI» Ha yciooBusx
yctanoBieHHbXx  [IpaBunamu AO  «OUHAHCOBBIE TIPOAYKTBl» u  nelictByromum
3aKoHOAAaTeNbCTBOM Poccuiickoit ®enepanuy, U CONEPKUT BCE CYIIECTBEHHBIE YCJIOBUS JOrOBOpa U
MOPSII0K OKA3aHUS YCIIYT.

PA3JIEJI 1. TEPMUWHBI U ONIPEAEJIEHUSA

1.1. Jnst nenel, nmpeaycMOTpeHHbIX HacTosmmMmu [lpaBunamMu, MCHOJIB3YIOTCS CIEIYIOIIHME
OTIpEeJICJICHUS] U TOHSTHSL:

Arent Komnanum — ¢pusndeckoe win I0PUINIECKOE JTUI0, OPUIIHATHEHO COBEpPIAIOIIee IeHCTBUS
M0 TPUBICYCHHUIO MOTEHIUANbHBIX KiMeHTOB (10 WX KenaHuio), mpu BbIOOpe uMH Kommanuu st
3aksiroueHus Jlorosopa.

AOOHEHTCKHUIl Mepuoa — WHTEpPBaJl BPEMEHH, paBHBIH 1 (OgHOMY) MecsIly, TEUCHHE KOTOPOTO
HayMHaeTcs ¢ AaThl 3akmoueHus Jlorosopa. Odeprsl. AGOHEHTCKHIA IEPUO CUUTACTCS UCIOIb30BAHHBIM
B JIEHb MCTEUEHHUS CpOKa JAEUCTBUS NpeablIymiero AOOHEHTCKOrO Nepuoja HauMWHas C IEPBOIo
AbonenTckoro mnepuoxaa. llocneanuit neHp npenpiayniero AOOHEHTCKOrO MepHo/ia OJHOBPEMEHHO
SBJISICTCS NIEPBBIM JTHEM clieAyomiero AOOHEHTCKOTO MepHo/a, 3a UCKII0UEHHEM 1epBoro AGOHEHTCKOTO
nepuoja, CpOK Havaina JedcTBUs KOoToporo ompeneineH B myHkTe 4.2 Odeptel. Pacnpenenenue
AbGonentckoro matexa mo CepBucHoi mporpamme «lapantus Ha HoBoe TC» m «l'apanTus Ha
ABtomoOminb» u CepBucy «lOpumudyeckue yciayru B Haudajge MyTh» B AOOHEHTCKOM ILIATEXKE
packpsiBaetcs B 1. 4.11. OdepTsr»

AboHenTckuii miarexk (Ilnartex) — meHekHBIE CpelncTBa, BHOCUMBbIE AOOHEHTOM B pa3Mmepe
cTouMocTH BeIOpaHnHOTO AGoHeHToM Tapuda mo mporpamme «["apantus Ha HOBoe TC» u «I"apaHTus Ha
AstomoOmnbe» u Cepsucy «tOpunudeckue yciayru B Hadane myTe». [lmatexx BHOcHTCS AOOHEHTOM B
KadecTBe IUIaThl 32 AOOHEHTCKHUE NMEePHO/Ibl TPeIocTaBlIeHns AOOHEHTY MpaBa TpeboBanus oT Komnanuu
okazanus ycnyr no CepBucHoit mporpamme «['apantus Ha HoBoe TC» u «lapaHTuss Ha ABTOMOOHIIBY.
Pasmep AOOHEHTCKOro TIaTeka 3a ONpeleleHHbI AOOHEHTCKHH NEepHOJ, SBISETCS NEPEMEHHOMN
BEJIMUMHOM, HE 3aBUCSIIEH OT oObeMa (haKTUYECKH OKa3aHHBIX yciayr nmo CepBHUCHOM mporpamme
«Tapantus Ha HOBoe TC» m «lapaHTuss Ha ABTOMOOWIB». AOOHEHTCKUN TUIATEX BKIIOYAET B CeOs
CTOMMOCTb NocpenHndeckux ycayr [TaptaepoB Komnanuu, npu nocpeHUUECTBE KOTOPBIX 3aKIOYAIOTCS
JoroBopbl ¢ AOOHEHTaMHU, BbIpa3uBIIMMH akienT Oeprol.

3anpoc AGOHeHTa — COBEpILICHHOE B peaycMOoTpeHHo! JloroBopom ¢opme u nopsiike odpaieHne
AOoHEHTa, HaNpaBIICHHOE HA TMOJY4YeHHWE BOCTpEeOOBaHHOW AOOHEHTOM pabOThl WM YCIYyTd B
COOTBETCTBUU yclOBUsIMU JloroBopa, coaepikaiiee BCIO HEOOXOAMMYIO ISl MONYYEeHHsS padoThl HIIN
yCIIyTH HH()OPMALIHIO.
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PNHAHCOBBIE NPOAOYKTbI TAPAHTUA HA HOBOE TC

Komnanusi — AO « DUHAHCOBBIE TTPOJIYKThI» (OI'PH: 1237700392709, UHH: 9728097918,
KIIIT: 772801001, anpec: 117342, r. Mockga, yi1. bytineposa, 1. 17, momem. 2/4 TenedoH KOHTaKT-IIEHTpA:
8 (800) 333- 04-52, caiT: https://fin-prod.ru/offers).

Kiunent (AGoHeHT) — neecriocoOHOE (U3MYECKOE WM TPABOCTIOCOOHOE HOPHUINYECKOE JIHIIO,
SBJISIIONIEECS] COOCTBEHHHMKOM TPAHCIIOPTHOTO CpeicTBa, ykazaHHbIM B «[lacmopte TpancmopTHOTO
CpenctBa» (IITC) B kauecTBe AECHCTBUTEIBHOIO COOCTBEHHHKA TPaHCHOPTHOro cpeiacTsa. KimeHrT,
COBEPIIMBIIMN aKIENT HACTOsIIEeH o(epThl, CTAHOBUTCA CTOpOHOH JloroBopa M ¢ MOMEHTa TaKOTO
aKIenra mpuoOpeTaeT Bce MpaBa M OOSM3aHHOCTH CTOPOHBI oOs3aTenbcTBa (cT. 308 I['paskmanckoro
kozekca P®). Kiment, He coBeplIaBIIMi akIenTa HacTOSIIEH odepTsl, HO MOJYYUBIIUHN OT JMIA, HE
apisitomierocs Komnanueit mwin Arenrom Komnanuu, npaso nonydats CepBHC, SIBIISETCS TPETHUM JIULIOM
B o0s3arenbeTBe (cT. 430 I'parknanckoro koaekca P®) u mpuobperaet npaBo TpedboBanus ot Komnanuu
HUCTIOJHCHUA NPCAYCMOTPCHHBIX HACTOAIIUMUA HpaBI/IJIaMI/I o0s3aTenbcTB KoMnanuu B CBOIO MoJIb3y C
MoMeHTa Bbiaun emy Ceptudukara. Takoit Knuent B npaBooTtHomeHusx ¢ Kommnanuei He oGnagaer
IIpaBaMU CTOPOHBI 0053aTENIbCTBA, B YACTHOCTU IIPaBaMU PACTOP’KEHUS WM U3MEHEHUs J0roBopa, Ha
OCHOBaHMH KoToporo Kommanust 00s13a1ach OKa3plBaTh yCIyTu TakoMy KimeHTy.

Kninentckne QOKYMeHTBI - KOMIUIGKT JIOKyMeHTOB Kimenra, coctosumii n3 Ceprudukara,
[Namsatku Knuenra, 3asBnenus u Hacrosimeid OdepTol.

Odepra - Hacrosmas odepra Komrnanuu Ha 3aKiarOueHHE OTOBOpa MO CEPBUCHOM MporpaMme
«I"apanTtus Ha HOBoe TC» u «I"apantust Ha ABTOMOOMIBY (O0IIHME ycmoBus cepBuca «I apaHTHs Ha HOBOE
TC» u «["apanTisi Ha ABTOMOOHUIIBY).

IMamsiTka - TOKyMEHT Ha OyMa)kHOM HOcHTele, BeiaBaemblii Kimnenty Bmecte ¢ Ceptudukarom,
conepxkamuit nuapopmanuo o CepBuce, nopsake neicTBuil KimueHnTta npu BOSHUKHOBEHUU WHIIUCHTOB
(IToomox TC), a Takxke comepkaumii nHGpopManHo 0 criocodax B3aumMoiercTBus ¢ Kommanuei.

TpancnopTHOe cpeacTBo, naiee 1no TekcTy Takxke « TC» - mpuHaanexamniee KinueHty Ha 3aKOHHOM
OCHOBaHUHU MEXaHUYECKOE TPAHCIIOPTHOE CPEICTBO, IPUBOAUMOE B IBUKEHUE JIBUTATEIIEM BHYTPEHHETO
CrOpaHusi W/WJIM SJIEKTPOJABUraTesIeM, IMpeIHa3HAYeHHOe MJIs MEPEeBO3KH MO J0poraM JIoJed Wu/uiu
000pyI0BaHUS, YCTAaHOBJICHHOTO HA HEM, OTBEYArollee TPEeOOBAaHUSAM COOTBETCTBYIOIIMX CTAHIIAPTOB,
IpaBWJI TEXHUYECKON HSKCIUTyaTallud, MHCTPYKLUN 3aBOJOB- U3TOTOBUTENEH MU APYroil HOPMATHUBHO-
TEXHUUYECKOW JOKYMEHTAlMM, ACHCTBYIOLIEMY 3aKOHOJATEIbCTBY, YCJIOBUAM Hactosumx [IpaBumi, a
TaKkXKe JOMOJHUTENbHbIM ycnoBusiM [Iporpammbl «['apantuss Ha HOBoe TC» u «l'apanTHs Ha
ABTOMOOMIIBY, OTpakKEHHBIM B COOTBeTCTBYMOIEM CepTudukare (B 3aBUCUMOCTH OT BBIOpAHHOM
[Iporpammer), 3aperucTpUPOBAHHOE B YCTAHOBIEHHOM 3aKOHOAATETHLCTBOM Poccuu mopske B opraHax
I'Mb 11 MB/] P®,yka3zannoe Knuentom npu 3axmtouenun [JoroBopa, ssisromieecs o0bexTom CepBuca,
B MIOPSAKE U HA YCJIOBUAX YCTAHOBJIEHHBIX HacTtosummu lIpaBunamu, 3a HCKIIOYEHUEM:

* MOIIEJIOB U BEJIOCUIIEOB.

+ aBTOMOOMIIEH ¢ OOKOBBIM IIPUIICTIOM.

* TPEXKOJIECHBIX MEXaHUUECKHX TPAHCIIOPTHBIX CPEJICTB.

* aBTOMOOWIEH, C MOMEHTA BBIMYCKAa KOTOPHIX MPOLLIO OoNee TPUANATH JIET, a TaKKe TPAHCIIOPTHBIX
CPEZCTB, BBHIMYIIEHHBIX OOLIMM TUPAKOM MEHEE YEM CTO IK3EMILISIPOB.

+ aBTOMOOWJICH, HE 3apETUCTPUPOBAHHBIX B TIOPSJAKE, YCTAaHOBICHHOM 3aKOHOJATEIECTBOM
Poccuiickoii @eneparuu (3a HCKIIOUEHHEM CIIy4aeB, IPEIyCMOTPEHHBIX 3aKOHOaTeIbcTBOM Poccun).

CTOpOoHBI JOTOBOPUIIUCH, U4TO 00BEKTOM CepBHCAa MOXKET OBITh TOJIBKO JIETKOBOM aBTOMOOWIIb,
nonHo# Maccoi 103500 kr.

II'TC - nacnopT TpaHCHOPTHOI'O CPEJCTBA, B TOM 4YMCJIE 3JIEKTPOHHBIM NACHOPT TPAaHCIOPTHOIO
cpenctsa (B ciayuyae odopmiieHus Ha TpaHCIIOPTHOE CPEACTBO ANIEKTPOHHOIO MAclopTa TPAHCIOPTHOTO
CpeAcTBa, COOTBETCTBHE XapakTepucTuk Takoro TC moarBepxkaaercs BbImuckodl U3 3JI€KTPOHHOTO
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[1acIopTa TPAHCIIOPTHOT'O CPEJICTBA, BbIIAHHAS B YCTAHOBICHHOM ITOPSIKE.
Tapud — HauMeHOBaHHUE, 00BEM U YCIIOBUS OKa3biBaeMbIX Kommanueit AGOHEeHTy paboT U yCIIyT.
HJorosop / JloroBop mnpucoequHeHuss — corjamenue Mmexay Kiumentom m Kommanwueid,

3aKJIFOYEHHOE Ha YCJIOBHSX, MpexycMOTpeHHbIX OdepToil, myTeM moanucaHusi 3asBICHUS U OIUIAThI

ctoumocTu Jlorosopa. K dakty noanucanus 3asiBieHus npu 3akiarodeHuu J(oroBopa oHmaiiH (B ceTu

«MHTepHeT») CTOpOHBI JOTOBOPHINCH NPUPABHATH NPUHATHE YCI0BUM JloroBopa myTeM NpocTaBIeHUS

OTMETOK B COOTBETCTBYIOLIMX IOJIIX Ha cTpaHule B cetu «MHTepHe™. B pamkax JloroBopa Komnanus

IpPUHUMAET Ha ceOst 00s3aTeIbCTBA MO MpeaocTaBIeHuIo noctyna Kk CepBucy (K o0beMy yciyT u padoT

no TexHuueckomy obOcayxuanuto TC Knmenrta), Ha ycnoBusiX, ycTaHOBIeHHbIX Odeproil, u B

cooTBeTcTBUHU ¢ BbIOpaHHOU Knuentom [Iporpammoii.

3asBjieHHe 0 3ak/I049eHuM [Jorosopa, 1asee no tekery «3asiBjieHHe» - 3asBICHUE O 3aKIIOUYECHUN
JoroBopa wimm o mpucoenuaennn Kk CepBucy (3asiBieHHE) — JOKYMEHT, MOJATBEPKIAIONTMN TPUHSITHE
KmmenTom ycnoBuit Odeptsl (akiient myoanuHou oheptsl), coaepxarnimii ceaenns o TC, Knuenre, Bune
u croumoctd BelOpanHoU Kimentom I[Iporpammel. 3asiBieHne Takxke conepkut 3aBepeHust Kimenrta o0
00CTOATEIbCTBAX, ABISIIOIIMXCS A1 KoMnaHuu cylieCTBEHHBIMHU.

CepBucnas nporpamma «I'apantust Ha HoBoe TC» u «I'apanTusi Ha ABTOMOOMJIB» — IIPOJYKT
Komnanuu, yciaoBust KOTOporo otpakeHsl B OdepTe, Ha yCIOBUAX KOTOPOTO 3aKiIodaeTcs JJoropop Mexty
Kmnentom n Komnanuei, a Takxe coriacHo ycioBusiM kotoporo KoMmmnanus okaseiBaeT yciayru Kinenram.

Akt ocmoTpa TC, nanee mo TeKcTy «AKT 0CMOTpPa» — JAOKyMeHT, oopmieHHbli [TapTHepom
KoMnanum mno pesynprataM NpOBEAEHHOIO oOcMOTpa TexHudeckoro cocrossHuss TC Kiuenra,
MOATBEP K IAr0IM ipaBo KiimeHTa Ha MoxydeHue yCJIyT B COOTBETCTBUU ¢ BbIOpaHHOM [Iporpammoit u
Ha YCJIOBUSIX, YCTaHOBJIEHHBIX /loroBopom.

IIporpamma ««I'apanTusi Ha HOBoe TC» m «['apanTusi Ha ABTOMOOMJIBY», JaJjiee MO TEKCTY
«IIporpamma» — oobem u ycioBus Cepsuca, okassiBaemoro Kmuenty Kommanueit wiu IlapTHepamu
Komnanum, Ha yClOBHSX, YCTaHOBJIEHHBIX Hactosummu IIpaBwitamm m xoHkpetHoW [Iporpammoi,
otpaxkeHHoil B CepTuduxare.

CepBuc — yciayru 1 paboThl 110 TeXHUYECKOMY oOciykuBaHuio 1 peMoHTy TC Kimenra, a taxxe
3aMEeHE OpPUTHMHAIBHBIX 3allaCHBIX YacTel, MPU3HAHHBIX HencnpaBHbIMU Kommanueii u (unm) [laptHepom
Kommanum, oka3piBaeMbIe/BBHITIONHSAEMBIE TI0 HCTEUYCHHIO CpPOKa JEHCTBUS 3aBOJICKOW TrapaHTHUU
nzrotoButens Ha TC (B T.4. B oTHOmEeHUU TC, M0 KOTOPHIM yXe 3aKOHYMIICS CPOK 3aBOJICKON rapaHTUU
nsrotoButens TC) B pamkax BblOpaHHOHM IIporpamMmMel u Ha yclnoBHSAX, YCTaHOBIEHHBIX JloroBopoMm, B
JunepckoM LEeHTpe — MpOIaBILE.

Mapraep Kommanumm — ¢Qusnueckoe WM IOPHUIMYECKOE JMIO, HA OCHOBAHUHM JOrOBOpa C
Komnanueii oxassiBaromee Kimentam ycmyrn Cepsuca no ycnosusm IIporpamm. K IlaptHepam
Komnanuu Ttakxe OTHOCATCS Jula, yKazaHHble B 3asBieHud KiueHTa B KauecTBE MPHOPUTETHBIX
LEHTPOB 00CITyKUBaHUS.

Jlnmut orBercTBeHHOCTH KomMmanmm — cymma, B mpenenax koropoil, Komnanus npousBoaut
paboTel 1Mo TexHuuYeckoMmy oOciyxkuBaHuto U pemMoHTy TC Ha CTO, BkIIOYash CTOMMOCTbH 3alacHbIX
yacTe U JKUIKOCTEH, 3aMeHa KOTOPhIX TpeOyeTcs B paMKax YCJIOBUM U 00beMa paboT B COOTBETCTBHUHU C
[Iporpammoit 1 Ha ycioBusx, npexycMoTrpeHHbIXx Odeproit. Jlumutel orBeTrcTBeHHOCTH KoOMmanuu
ykazpiBatotcsi B Ceptudukare.

YciaoBusi BbINOJHEHUs1 paboT — YCIIOBUS BBINOJHEHUS PAadOT — JOKYMEHT, ONpeesoNIni
MOPSZOK BBIMOTHEHHs paboT 1o JloroBopy M SIBISIOUIMIACA HEOThEMIIEMBIM MpuiokeHrneM Kk Odepre
(ITpunoxenue Ne 1 k Hactosieit Odepte).

CTO — craHMUM TEeXHHYECKOro 00C/IyKMBAHHS, ONpeae/ieHHbIe (ABTOPU30BAHHbBIE)
Komnanmueii 1jisi npoBeieHUs] IMATHOCTUKH HEMCIPABHOCTH, TEXHUYECKOT0 00C/Iy:KHBAHUA
n pemonta TC Kimenta. K astopusoBanubiM CTO Ttakike orHocaTcss Tte CTO, 4ro
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yka3biBaoTcs B KiIMeHTCKUX T0KYMeHTaX.

TO — nnanoBoe (periamentHoe) TexHuueckoe obOcmyxkuBanue TC Kruenrta, B oOneme,
ompeneNieMOM 3aBOJIOM- u3rotoButeaeM TC, BKirodaromiee B ceOs Kak 0Os3aTeNibHBIE, TaK U
PEKOMEHIOBaHHBIE Pa0OTHI B COOTBETCTBUU C CETKOU (TpadKOM) TEXHHUECKOTO 0OCTY)KHBAHHUS,
a TakXKe BCE PEKOMEHJIOBaHHBIE B OTHOIIEHWHM KOHKpeTHOro TC paboThl, CIeTaHHbBIE
cotpyaarkamu CTO ucxoas u3 rexunueckoro coctosuus TC Knuenra.

Oo0s13aTeJIbHBIA TJIATEXK MO PEMOHTY — YCJIOBHUE, NMPU KOTOPOM JIoroBOpOM yCTaHABIMBAETCS
oOs3aHHOCTh KimeHnta mo camoctosTenpHOW orutate vactd CepBuca B pa3Mepe, OIpeIeICHHOM
KoHKpeTHOM IIporpammoit. Eciin nHOE He IpeaycMOTpeHO KOHKpeTHO!U [IporpamMMoli U crienuaibHO He
orpaxkeHo B Cepruduxate, pasmep OOsf3aTeNbHOrO IUIATEKa MO PEMOHTY 3aBUCUT OT KOJIMYECTBA

l"apanTHiiHBIX CllyyaeB B TeUE€HHUE Bcero nepuoja IlporpamMmel u orpenessieTcs CleayomuM 00pa3oMm:
+ no 1-my l'apanTtuitnomy cinyyaro — 0 % (O0s3aTeNnbHBIN IUIaTEX 110 PEMOHTY OTCYTCTBYET);
* TpU HACTYIUIGHHU 2-TO0 M 3-TO rapaHtuifHoro cimy4as — 10% (mecste mpoIeHTOB) OT OOIIEH

croumoctu CepBuca 1o kaxjaoMy ['apaHTUiiHOMY cilly4aro, HAYMHAs CO 2ro;

Monomka TC («apaHTHiiHBIH cy4aii») — HepeHAMEPCHHBIN, HEMIPEBUICHHbIN, BHE3AITHO
BO3HUKILIUM, YaCTUYHBIM WJIM TOJHBIM OTKa3/ pa3pylleHHE OTACNIbHBIX Y3JIOB, arperaTtoB, CHCTEM,
MexaHnn3mMoB u/ wim yctpoictB TC, mpemycmorpeHHbIX [loroBopom u Ilporpammoii, BOHHUKIIUN B
nepuoa AeicTBus Jloropopa, eciii 3TOT 0TKa3 SIBUJICS CIIEJCTBUEM IPOU3BOACTBEHHOTO Ae(eKTa.

IlocTeneHHblii, HOPMAJBLHBIIH HM3HOC — JMHEHHO-3aBUCHUMBIN OT BpemeHu u mpobera TC,

MOCTENIEHHBIN 0TKa3 JETaJld B pe3ysibTaTe U3HOCA WM OOBIYHOTO BO3ACUCTBHS (PAKTOPOB OKPYIKAOIIEH
Cpenbl, CBS3aHHBII C M3MEHEHHEM (HU3UKO-XMMHUUECKUX CBOWCTB Marepuana naetamd. [log u3HocoM
MOHUMAETCS Pe3yNbTar JIto00ro BU/Ja U3HAIIMBAHUS, IPOSBIISIOLIUIICS B BUJE OTACICHUS UM OCTaTOYHOU
nedopManuyu MaTepuana.

Ilepuon oxuAaHus WM OXJIAKAEHHUS — IEPUOBI BPEMEHH, KOTOPBIN U3MEPSIIOTCS B KaJIE€HJAPHbIX
nHaX, oTHocsumecss Kk CepBucHoi mnporpamme «l'apantusi Ha HoBoe TC» m «l'apanTusi Ha
ABTOMOOMJIbY. [leproapl oxuaanus aensaTcs Ha nepBblid M BTOpoi. IlepBblii mepuoa 0KUAAHUS WIIH
OXJI2’KIeHHMSl HAUMHAET TeUb C MOMEHTA 3aKitoueHus JloroBopa mno 14 (4eTelpHaUaThI) KaJeHAAPHBIN
JIEHb ¢ MOMEHTA 3akKitodeHus: JloroBopa, ecim UCTEKIIa rapaHTus 3aBojaa-usrorosurens Ha TC. Bropoii
MEePUOJ OKMIAHUS MJIH OXJIAKACHUS HAYMHAET TeYb CO CIECAYIOIIEro JHS MOCIEe UCTEUYEHUs MEPBOIoO
nepuoja oxJaxJaeHus no 16 kaneHAapHbIM JeHb nocie ucredeHus llepBoro mepuoma oXjakJE€HHUS.
[lonsatue Ilepuon oxuzaHus WIM OXJNAXIACHUS NpUMEHMM K JloroBopy Tosibko B uyactu CepBHCHOM
nporpaMmsbl «I'apanTusi Ha HoBoe TC» u «I'apanTss Ha ABTOMOOHJIBY»

CepBuc «lOpuanyeckue ycjayru B Hayajle MyTH» - YCIYTHU, OKa3blBa€Mbleé B COOTBETCTBUU C
paznesnom 3 OdepTol.

Ceprudukat «'apantusa Ha HOBoe TC» (CepTudukart) — TOKyMEHT Ha OyMa)KHOM HOCHUTENE —
Ceptudukar CepBucHas mporpamma «I"apartust Ha HoBoe TC», comepkammii B cede cBenenus o Kinuenre,
TC, unguBuayanbHble yciaoBust IIporpaMmbl, a Takke OrpaHHYEHMs] MO HcIosb3oBaHHUIO CepBuca.
CepTudukar sBIseTCs HEOTheMIIEMOH YacThio JloroBopa..

Cropona - Kiinent win Komnanus.

Croponbl — Knuent u Komnanus Bmecre.

PA3JIEJ] 2. IPEJMET JJOTOBOPA

2.1. TIpenmeTom HacTosIEH 0QepTh SBISETCS MpeUIoKeHne 3aKkmounTh ¢ Kommnanueit JloroBop Ha
ycnoBusax Hactosumx [IpaBun u IlporpamMmel B 00beMax u nopsjike, ykazaHHbix B Ceprugukare. CepBuc
Kiuenty okaspiBaetcs IlaptHepamu Komnanum 3a cuer Komnanuum B npenenax JIMMUTOB MOKpPBITUS B
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pamkax BbiOpanHo# Kirentom IIporpammel. CTOMMOCTB mpeocTaBieHus goctyna k CepBucy 3aBUCUT OT
xapaktepuctuk TC Knuenra u BeiOpannoit [Iporpammel 1 perynupyercs paszaenom 7 HacTosmux [IpaBui.
[IpenoctaBnenue noctymna k CepBucy NOMUMO CpoKa U JIMMUTOBIOKPHITHS, YCTAHOBIEHHBIX BHIOPAHHOM
Kmuentom IIporpammoii, Takxe oOycmaBmuBaercs npoderom TC KimenTa u coOmroeHneM BBIITAHHBIX
Kiuenty pexomenmaumii. Takxke, B paMkax cepBuca AOOHEHTY IIPENOCTABIAETCS AOCTYIl K CEPBUCY I10
3akasy pabor (yciyr), BKIoYeHHBIX B Tapud, a takke B coorBeTcTBUM ¢ CepBucom «lOpumuueckue
YCIIYTH B Hayaje IyTu»

2.2. CTOpOHBI IPU3HAIOT 3aKIKOYAEMbI B COOTBETCTBUU C HactosimuMu llpaBunamu Jlorosop
JIOTOBOPOM IIPUCOEIMHEHNUS, PeryiaupyeMbeiM mnonoxeHusmu ct. 428 I'K P®, no kxoropomy Kiment
NPUCOSTUHSIETCS K YCIOBHIM, H3JI0KEHHbIM B HacTosiux [lpaBunax, [Iporpamme u Ceptudukate, 6e3
KaKUX-TM0O0 UCKITFOYEHU U OTOBOPOK.

2.3. AknenTom HacTosieil opepTsl ABIseTCS MoHAs orylaTa AGOHEHTCKOTO TIaTeka MPH YCIOBUU
Hajexarero opopmieHus u nojaynd B Komnanuto (B Tom uncie yepe3 Arenta Komnanun) 3asBieHus.
Taxoit akenT sIB/IIETCS MOJHBIM U 0€30rOBOPOYHBIM, O3HAYAIOIIUM YTO JTUI0, OPOPMUBIIEE U MOIaBIICE
B Kommanuio (B Tom uncne yepe3 Arenta Komnanum) 3asiBieHue M OIUIaTUBILIEE B MOJHOM OObEMeE
AOGOHEHTCKHI TIATEXK, CYUTACTCS 03HAKOMHBILIMMCS C YCIOBHAMU HACTOSIIEH 0hepThI U, B COOTBETCTBHH
¢ I'paxnanckum Kopekcom Poccuiickoit ®Pepepanuu, pacCMaTpUBAETCA KakK JIMIIO, BCTYIHUBILIEE C
Komnanueli B JOroBopHbI€ OTHOILLIEHUS! B COOTBETCTBUU C YCIOBUSAMH JIaHHOM 0(epThl.

2.4. JloroBop, 3aKJIOYCHHBII Ha OCHOBaHMU HacTosumx [IpaBui, sBIsSETCS JTOTOBOPOM C
UCIIOJTHEHHEM 10 TpeOoBaHUIO (AOOHEHTCKUM JIOTOBOPOM), B CBSI3U C Y€M K NMPABOOTHOULICHUSM CTOPOH
NpUMEHSIOTCA TipaBwia ctatbl 429.4 I'paxnanckoro kojekca P®. CTopoHbl JOTOBOPUIIUCH CUUTATh
aboHeHTCKMM miepuofoM 1 (onuH) KanmeHmapHbld Mecsil. Omnyata ycJlIyr KOMIAHUM B HCTEKIIHX
a0OHEHTCKHX TMeprojax (abOHEeHTCKas TUiaTa 3a HWCTEKIIMWA CpPOK JeicTBUS JloroBopa) MOJUICKUT
BHeceHUI0 KimeHToM BHE 3aBHCHMOCTH OT TOro, Obwio yin KnneHToM 3aTpeOOBaHO COOTBETCTBYIOLIEE
ucrnoyiHeHue (3akasbiBan Jn KimeHT kakue-nnbo yciyru B UCTEKIIMe aOOHEHTCKUE Mepuojsl)., KiaueHnt
IpH nojaye 3asBieHus omiaynBaet goctyn K Cepsucy. [octyn k CepBUCy cuuTaeTcs Ipe10CTaBICHHBIM
Knuenty ¢ MomenTa 3akmouenus [lorosopa u Betauu Kimenty Ceprudukara.

25. B cinywae korga mpaBo moisiyueHus ycayr KommnaHuu, npeayCMOTPEHHBIX HaCTOSIIUMU
[IpaBunamu, npegocrabineno Knuenty numoMm, He sBistomuMcs Kommanuel, mpuoOpeTimmM mpaBo Ha
nonyueHne CepBuUca Ha OCHOBAaHHMU JIOTOBOpA, 3aKJIIOUEHHOro TakuMm junoM c Kommanwedn, u
JeMCTBYIOIMM NpU IpenocTaBieHuu KineHty takoro mpaBa He oT uMeHu Kommanuu, naHHas odepta
JloroBopa mpumeHnsietcss Kk otHouieHusM KinumeHta m KoMmaHuM TOJIBKO B 4acTW NOHSATHH, MOPSAIKA,
YCJIOBH U orpaHudeHuil npeaocrasienus Ceppuca; B oTHoIIeHUsX ¢ Kommanuei takoit KimueHt siBisieTcst
TpeThUM JIMLIOM B o0s3atenbeTBe (cT. 430 I'paknanckoro xkoaekca P®), a KoMmnaHus o oTHOIIEHHIO K
Knuenty BbICTymaeT TpeTbUM JHMIIOM, Ha KOTOpPO€ BO3JOKEHO WCIOJHEHUE O00s3aTeNbCTBO 10
npenoctasiernto Cepsuca (313 'K P®) wm cybnoapsmuunkom (ct. 706 I'paxkganckoro koaekca P®D).
Taxoit KnuenT He o0nanaet o otHomeHuto k KoMmnanuu rnpaBaMu cTOpoHBI B 0053aTEIbCTBE, B YACTHOCTH
MIPaBOM Ha pacTOp)KEHHE WJIM M3MEHEHHs J0roBopa, Ha OCHOBaHMM KoToporo Kommanus oOs3anack
OKa3bIBaTh yCIyru TakoMy KnueHry.

2.6. B cBs3u ¢ teM, uro Odepra HOcUT 00Ul XapakTep misi Bcex KiMEHTOB, 3aKIIOUMBLIMX
HoroBop ¢ Kommanuel, IOMONHUTENbHBIE YCIOBUS 0OCTyXuBaHHs 1O JloroBopy MOTYT OBITH
cornacoBanbl Mexx 1y Kommnanueit u ee Knnentom B Ceprudukare. Ceptudukar siBiseTcsi HEOThbeMIIeMON
4acThI0 J[0roBopa u TOMOJHAET €ro.
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PA3JIEJI 3. YCJIIYT'UH, OKA3BIBAEMBIE B PAMKAX CEPBUCA «IOPUANYECKHUE

YCIYI' B HAYAJIE TIYTHU». OIIMCAHUE YCJIYT

3.1. B pamkax Hactosmiei ogeptsl KimmeHT nMeeT nmpaBo MOJIyYHUTh CIEIYIONHE YCIYTH:

- Yenyra «Opuandeckast KOHCYJIbTalIMs»

- Yenyra «¥Opuanueckast KOHCYJIbTALUS MPU CIEIKaX ¢ ABTOMOOUIIEM»

- Ycnyra «¥Opuaudeckas KOHCyJbTalusi B pamkax cratbu 18 3akona P® «O 3ammure mpas
oTpeouTeneii»

- Yeayra «fOpuauueckast oMOIb B perucTpalvu/IocTaHOBKY Ha yueT ABromoOmiis B ' J1J1»

3.2 Yeayra «lOpuandeckasi KOHCYJIbTAIM» — IIPEIOCTABICHHUE CUIIAMHU OTIEPATOPCKOM CITYKObI
Komnanuu cnpaBouHod umH(pOpManuu B yCcTHOH Qopme, umeromeiics B 0a3e naHHbix Kommanuu, B
KpyTJ0cyTOYyHOM pexume. FOpuanueckast oMol OKa3blBaeTCs MO CIEAYIOLUIMM BOIIPOCAM:

1) npoxoxnenne TO;

2) opopmrnenue nomicoB OCAI'O/kacko;

3) cTpaxoBbIe CIIOPHI;

4) poripocsl, cBsizannbie ¢ JTII;

5) BOIIPOCHI TPAKTOBAHUS HOPM, IIpaBui U TpedoBanuit I1/1/1;

6) WHCTPYKIMH O TIPOXOXKICHUH MEJUIUHCKOTO OCBHJIETEIBCTBOBaHMSA, IlocTaHOBICHHS
[IpaButensctBa P® B yacTu NpOXOXKICHUS OCBHAETENbCTBOBaHMS, [Ipukaza MBJ[ P® No 185 ot
02.03.2009 r.;

7) CHENIKYU C TPAaHCIIOPTHBIM CPEACTBOM;

8) Tamoxennoe opopmienue TC;

3.3. Yeayra «HOpuandeckasi KOHCYJIbTALMS NPHU CAeJKAX ¢ ABTOMOOUIeM» — IPEIOCTaBICHUN
CHJIaMH OTepaToOpcKoi cimyxObl Kommanum uH(pOpMammu 1Mo BOMpOCaM, CBS3aHHBIM C 3aKIIOYCHUEM
JIOTOBOpPA KYIUTH-TIPO/IaXKu ABTOMOOMIIS B YCTHOM (popMe: MOPSIOK 3aKITIOUEHUS, U3SMEHEHHUSI, TOCPOYHOTO
pacTopeHUs I0T0BOpa; 0coOeHHOCTEN (hOPMUPOBAHUS OTJACJIBHBIX YCIOBUNA TAKOTO JJOTOBOpA.

3.4. Yeayra «lOpuauyeckasi KOHCYJIbTalHA B paMkax ctaTbu 18 3akona P® «O 3amuTe npas
norpeduTeiei» — 3aKI0YaeTCs B MPEJOCTABICHUM CUJIAMH ONepaTopcKoi ciyx0bl KoMnanuu yctHoU
KOHCYJIbTallUM 110 BOIPOCY IPUMEHEHUs NoJokeHuil crateu 18 3akona P® «O 3ammre mnpas
noTpeOuTeNei», To ecTh M0 BO3MOYKHOCTH OTKa3a OT JOTOBOpa KYIIIH-TIPOIaK ABTOMOOWIISI U BO3BPATY
HEKa4YeCTBEHHOT0 ABTOMOOWJIS B cliydyasix, OOHapyX eHusi B ABTOMOOMIIE HEJOCTATKOB, a TAKKE TTOMOI1Ib
B IiepepacueTe NOKYITHOW EeHbI ABTOMOOHIIS.

3.5. Yeayra «lOpuanyeckasi IoMOIb B PerUCTPALIMU/TIOCTAHOBKH HA y4yeT ABTOMOOWJIS B
I'MB/1» — 3akmouaetcs B pa3bICHEHUH AOOHEHTY CHJIAaMH OTIepaTOpCKoi cimyx0b1 Komnanuu B ycTHOMN
(bopMme npaBusl 1 0COOCHHOCTEH PEerucTpaLui/IOCTAHOBKU Ha ydeT ABromoousst B opranax I'MIBJI/I.

3.6. Ycayru, ykazaHHble B moanyHkTax 3.3, 3.4, 3.5 Odeptsl, MOTyT OBITH OKa3aHBI AOOHEHTY 10
ero 3ampocy TOJIbKO B TEUEHUE CPOKa JACUCTBHS MepBoro AOGOHEHTCKOTO MEpHo/ia, TO €CTh B TeUeHHe |
(ogHOTrO) Mecsia co AHs 3akioueHus Jlorosopa.

3.7. Ycnyra, ykazansas m 1. 3.2. OdepTsl, MOXKeT ObITh OKa3aHa AGOHEHTY IO ero 3ampocy ¢ JaThl
3akyiroueHus JloroBopa 10 okoH4yaHus AeictBus goropopa no Ilporpamme «I"apantust Ha HoBoe TC» u
«I'apanTs Ha ABTOMOOHJIb»

PA3JIEJI 4. TIOPAJOK 3AKJIFOYEHUSA 1OT'OBOPA, PACITPEIEJIEHUSI

ABOHEHTCKOI'O IIVIATE KA

4.1. lna 3akmrovenus gorosopa ¢ Kommanwueii, Knmuenty Heo6xoaumo:
4.1.1. O3nakomuThbcs ¢ HacTosmmu [IpaBunamu Ha caiite Kommnanuwy,
4.1.2. 3anonauTth 3asBICHUE, pacCMUCaThCS B HEM U OMIATUTH J[OrOBOp COTNIacHO BHIOpaHHOU
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[Iporpamme BcooTBETCTBUU C pa3aesoM / HacTosumx [IpaBui.

4.1.3. Onnata [loroBopa u nmojamucaHue 3asBICHUS K HEMY MOATBEPKIaeT (PaKT O3HAKOMIICHHS
Knuenra cHactosimeit ohepToit 1 MpUHATHS BCEX YCIOBUN 0(epThI.

4.1.4. TlepenaTp 3amoJHEHHOE MOJNMUCAHHOE 3asiBIeHUE TpeacTaBuTemo Kommannmyn wim AreHTa
Komnanuu.

4.15. O6ecneunts mo 3ampocy Kommanuum mnepemauy Komnanum 3akas-Hapsga (MHOTO
JIOKYMEHTA), COJIep>Kalllero CBEJIEHUS O IMarHOCTHUKE BCEX Y3JI0B, arperatroB u cucteMm TC, coneprxkaiiero
cBeieHUs1 0 TexHuueckoM coctosHuu TC, opopmieHHOro He paHee 7 (ceMH) KaJeHAAPHBIX JHEH 10 AaThl
3akmovyeHus Jlorosopa. JlaHHOe ycClOBHE NPHUMEHUMO B ciydae, eciau JloroBop mexnay Kimentom u
Komnanueilr odopmisercs B MomeHT mnpuoOpereHuss TC B AMIEPCKOM LEHTPE Ha TEPPUTOPHUH
Poccniickoit denepanum.

4.2. YcnoBus, UCKITIOYAIOLIME BO3MOXHOCTh IonyueHust Kinuentom CepBuca:

*- YaCTUYHO WJIU [TOJIHOCTBIO OTCYTCTBYET, WJIM UMEET ClIe/Ibl U3MEHEHUH, TOBPEXKIEH KOPPO3Hei
u 1.71. uaeHtTuukanuonusii Homep TC (VIN-kon);

e - ToJ Bbimycka TC He YCTaHOBJICH HJIM OTCYTCTBYET (MMEETCS COOTBETCTBYIOIIAs OTMETKA B
[TC);

o - TC panee HaxOqUJIOCh B YTOHE M BO3BPAILEHO MPEKHEMY BIAJAEIbIy; - B PETUCTPALIMOHHBIX
nokymentax TC umerorcst otMeTkH (BJeikn) 06 nameHenusx VIN u/nmm Ne ky3oBa;

e - TC skcnmyaTupyeTcst B y4eOHBIX LEJISX;

o- TC, umeronmie U3MEHEHHS] B KOHCTPYKLMH, BIUSIONIME MPSAMO WIM KOCBEHHO Ha pecypc
OT/ZICJIbHBIX Yy3JI0B U arperatoB uiu TC B 1ienom;

o- TC c rubpunHOW CHIOBOWH YCTaHOBKOM (BKJIOYas, HO HE OrpaHUYMBAsICh HAIWYHEM
JIONOJTHUTEIBHOI' O IBUTATEJIsI JTFOOOT0 TUIIA U KOHCTPYKIMU IIOMUMO JABUTaTENs] BHYTPEHHETO CrOpaH us,
a TaKXe TOIUIMBHBIX 3JIEMEHTOB);

o - TC npuHamIeKuT MpaBooXpaHuTeabHbIM opranam, MO PO, MUC, razoBbeim ciry»0aM, CKOpon
MEIMIIMHCKOW MOMOIIH M MPOYUM CIIEIHATBLHBIM CITyK0aM;

o - TC, nonaBmme moja cTuxuiinbie OeacTBUS (yparaH, HABOJHEHHUE, CHE)KHBIN 3aBaJl, CXOJI CeJIs,
TOPHAJI0, 3eMJIETPSCEHUE);

e - TC gBisieTCS TOHOYHBIM HJIH HUCIIBITAaTCIIbHBIM, My3€ﬁHBIM OKCIIOHATOM.

o - TC ne npoxoauio pernamentaoe TO, 1160 B otHomeHuu TC He MPOBOANUIOCH 00CTYKUBaHHE
(paboTsl), mpemycMoTpeHHOE MpoBeAeHHBIM TO;

o - JlocTI>XeHHE MaKCUMAJIBHOTO JIMMUTA TI0 MPOOEry B COOTBETCTBHH C ycI0BUsAMH [Iporpammsr;

o - Beusieiienne Kommnanueit MomeHHUYeCKUX JAeicTBri KimeHTa W/ TpeThuX JINII, BKITFOYAs,
HO HE OrpaHUYMBasICh, MPEJOCTaBICHUE TOJIOXKHBIX JOKYMEHTOB WM COOOILEHHE 3aBEJOMO
HEJOCTOBEPHBIX CBEJCHUM.

4.3. Ilpn nanmmunn y KomMmnanny cBeIeHNH 0 HAJTMYNH/BOSHUKHOBEHUN OOCTOSITEIHCTB, YKa3aHHBIX
B 1. 4.2 Hacrosiuwx [Ipasmi, Komnanus umeer npaBo norpedosats nposenenue ocmorpa TC Knuenta ¢
LeNbI0 yCTaHOBJIEHUs cooTBeTCTBUs TC KpuTepusaM HacToammx [Ipasuir.

[Ipoenenue ocmorpa TC mpoumsBogutcsi cumamu Kommnannu w/unu IlaptHepoB Kommnanum Ha
O6ecrutatHoil ans KiimeHta ocHoBe B Cpok MU Mecte, coriacoBaHHele ¢ Kumenrom. Ilpu stom
MaKCHMaJbHBIN CPOK, B TeueHue koroporo Kiuenr o6s3an npegoctasuts TC Ha ocMoTp, coctasisieT 30
KaJICHJApHBIX JHEH C JaThl MOJIy4EHUS COOTBETCTBYIOILErO yBeaomieHus oT Kommanuu ¢ ykazaHuem
00CTOATEILCTB, YKa3bIBAIOUIMX Ha BO3MOkHOe HecoorBercTBHE TC kputepusm. IIpum stom mecto
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IPOBEJCHUS OCMOTpa JODKHO HaxXOoAuThbess B mpenenax 50 KM OT aJIMUHUCTPAaTUBHBIX TI'PaHUIL
HACEJIEHHOT'O MYHKTa, B KOTOPOM 3aperuCTPHpPOBAH IO MECTy IOCTOSHHOrO HpokuBaHus KimeHr.
JlomyckaeTcsonpeieieHue MecTa MPOBEJICHHs] OCMOTpa Ha paccTosHuU Oojee 50 KM TOJIBKO B cliyuyae
cornacusi Komnanuu. Ilo uroram nposenennoro ocmorpa TC Knuenty Bbinaercs Akra ocmotpa TC,
konu kKotoporo KnmeHTt o0s3an npenocraButh Kommanun B Tedenue 10 kaneHmapHBIX THEH ¢ AThI
nposeaeHust ocmotpa TC.

4.4, B cnyyae ecmu Akt ocmorpa TC He mOATBEpXkaaeT cOOTBETCTBHE cOCTOsHUS TC cBemeHHAM,
YKa3aHHBIM B 3asiBICHUU, /WU KpuTepusMm BeiOpanHoi [Iporpammel, Kommanus Brpase

- pactopruyTh JloroBop B omHOoCcTOpoHHeM mopsake ¢ Kmmentom. B ciyuae pacrop:keHus
JIOTOBOpa BO3BpaT yIulaueHHbIX KIMEHTOM [eHEeXHBIX CpeACTB Mpu 3akitoueHud Jlorosopa
MIPOU3BOJMUTCS 3a BBIYETOM pacxonoB Kommanuu B paMkax omjatel yciyr AreHTa, pacxoJoB Ha
BBISIBIICHHE OOCTOSITENILCTB 1O HecooTBeTcTBUI0O TC TpeboBaHWsM corjacHO m.3.2., pacxoJOB Ha
npoBeaeHue ocMotpa TC 1 mponopiroHansHO CPOKY AeHcTBUA JJoroBopa ¢ AaThl 3aKIIOUEHHS 10 JIaThl
pacTop>keHus K o0mmemMy cpoky Jlorosopa;

- TIPUOCTAHOBUTH AeiicTBHe JloroBopa m0 MOMeHTa YycTpaHeHHs KIMEHTOM BBISBICHHBIX
HecootBetcTBHi TC ¢ TpeboBanusimu k TC cornacHo JloroBopy.

4.5. B cnyuae ecnu KnmeHT oTkassiBaercs ot mpenoctaBinenus TC Ha ocMmoTp, Kommnanus Bripase
MPUOCTAHOBUTH JAeiicTBUE [JoroBopa B oTHomeHun Kirenrta 10 momenTta npenoctasienus Kimuentom TC
Ha OCMOTP.

4.6. B cinyuyae ecmm KnmeHt B Teuenume 3 (Tpex) AHEW moclie MOMy4deHHS AKTa OCMOTpa C
PEKOMEHAIMSMUIIO YCTPAaHEHHIO BBISIBICHHBIX HecOOTBETCTBHM cocTossHust TC BeiOpanHoM [Iporpamme
He 3asiBUT 00 orkaze oT [loroBopa, KiimeHT cunTaeTcss MpUHSABIIMM 00S3aTENBCTBA 10 BBIOJHEHUIO
pexkoMeHaanuii B AKTe 0OCMOTpa.

4.7. Ecmu B nepuon neiictus Jloroopa mpousomnuia cMeHa cooctBeHHuka TC, 11t TOro yToos!
IPOJOIKUTHOOCTY)uBaHue 110 [Iporpamme, HOBBIN co6cTBeHHUK TC, ¢ mucbMeHHOro cornacust Kinnenra
00s13aH:

47.1B Tteuenne 10 (mecsatu) paboumx npHEH ¢ MOMeHTa cMeHbl coOctBeHHuUKa TC
niepeperucTpupoBaTh J1oroBop, mo3eoHuB mo teaedony Ciay:x0bl momiepxkku kientos: 8 (800) 333-04-
52 KpyrioCcyTOYHO.

4.8. Ha noBoro Bmanmensiia TC BoznararoTcs Bce NpaBa W OOS3aHHOCTH, MPEAYCMOTPEHHBIC
HacrosiiuMmu [lpaBunamu 10 okonuanus aeiictsust [Iporpammel, BeIOpaHHON KireHTOM, 3aKTIOYHBIINM
Horosop.

4.9. Kommanus BrpaBe moTpeOoBaTh mpoBeneHre ocMoTpa TC B COOTBETCTBUU C TOPSIIKOM,
ykazaHHeIM B 1. 3.3. -3.4. Hactosmux IlpaBun. B ciywae orkasa HOBoro cobctBeHHuka TC oT
peIoCTaBlIeHUs aBTOMOOMIIA Ha ocMoTp KoMmaHus BripaBe 0Tkas3ath B epepeructpanuu Jlorosopa.

4.10 B cnyuae nempenocrabinenns Kmuenrom TC s mpoxokAeHUS OCMOTpa B YKa3aHHBINA
Komnanueli cpoku HHTEpBaJl BpeMEHU, BHOBb HazHaueHHbIN ocMoTp TC npousBoauTces 3a cuet Knnenra.
B stom ciydae, ctoumMocTh ocMoTpa U odopmieHus Akra ocMorpa coctaBiseT 5000 (IATh ThICSY)
pyOuieii, KoTopble JOKHBI OBITh yIUTaueHbl KiueHTOM B Kaccy Wi Ha pacueTHbIN cueT KommaHuu muiu
[Naptaepa Komnanuu, nposoasiero ocmotp TC.

4.11. AGOHEHTCKHI IJIATEX PACTIPEACIISETCS CIIC Iy FOIIM:

4.11.1. Tlo Cepsuchoii nporpamme «I"apantus Ha HoBoe TC» u «I"apanTus Ha ABTOMOOUIIBY —
50 % ot ctoumocT AGOHEHTCKOTO TIaTexka

4.11.2. Tlo yciyram, okasbiBaeMbIx 1mo Cepsucy «lOpunndeckue ycnyru B Hadane myti» - 50 %
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OT CTOUMOCTA AOOHEHTCKOIO IUIATEXKA

PA3JIEJI 5. BCTYIIVIEHHUE JOT'OBOPA B CHJ1Y

5.1. Jlorosop mexnay Knuentom n Komnanueil BctynaeT B cuily ¢ Aathl coBeplueHus: Kimuenrom
akuenra Hactosmed odepTsl (moamucaHus M nepepaud npexacraButento Kommanum wniam AreHra
Komnanuu 3assnenus u BHecenus: 100% mnatel o Jlorosopy).

5.2. Cepeuc mo Ilporpamme aktuBupyeTcs (ctaHOBUTCs moctyneH Kimenty) ¢ 00 wacos
MOCKOBCKOI'O BPEMEHH JIHsI, CJIETYIOIIETro 3a JHEM NCTeYeHNE 14 KaJleHJapHBIX JHEH C 1aThl 3aKIH0YCHUS
Jlorosopa (ucteuenue nepsoro Ileproaa oxumgaHus).

5.3. Cepsuc «lOpuanyeckue yciayru B Havane myTu» okasbiBatoTes ¢ 00:01 criemyromiero qHs ¢
JaTel 3aKkatoueHus Jlorosopa.

PA3JEJI 6. IPABA U OBSI3AHHOCTHU CTOPOH

6.1 IlpaBa u obs3anHOCTH KOMnanum:

o  AxtuBupoBath CepBUC B COOTBETCTBUHU C pa3zaenoM 4 HacTosero Jlorosopa.

e B cnyuae nmonomku y3na mmu getaneid TC, mpemycmorpeHHsix Ilporpammoii, u oOpaieHus
Kinenra 3a CepBucom BeliaTh KineHTy HanpaBiieHue ¢ yKa3aHueM Aatel ¥ aapeca [laptaepa, ykazaHHOTO
B CepTH(uKaTe, OpraHM30BaTh BBITOJIHEHUE Pa0OT M0 yKa3aHHOMY aJpeCy, B COOTBETCTBUHU C HACTOSALIMMU
[IpaBmiamuu Y ciioBUsIMU BBIITOJIHEHUSI pa0boT B paMkax CepBuca.

o OcyulecTBIATh KOHTPOJb KauecTBa BbimosiHeHUs [laptHepom Kommanum pabor B pamkax
CepBuca B COOTBETCTBHUH C YCJIIOBUSIMH, ONIPEAEIEHHBIMY HacToAmMU [IpaBunamu.

o OcymectBiate nonnuepxkky Kmuenta B meperoBopax u B3aumozeiictBusix ¢ IlaptHepom
Kommanuu B cimywae, ecnu pabotsl mo JloroBopy, mo MHeHuto Kimenra, BbimonHensl [lapTHEpom
KoMnanum HekaueCTBEHHO.

e OcymecTBisaTh 3amUTHYI0 MapkupoBky netaneid TC, yka3aHHBIX B BbIOpaHHOW KimenToM
[Iporpamme, ecnu NpUCYTCTBYIOT MOJO3PEHHS Ha MOIIEHHMYECKHE MJIM MHBIE IPOTHBONPABHBIE ACHCTBUS
Kunuenra u/uny TpeThux JIUII 110 OTHOILIEHUIO K KoMnaHuu.

e B ciydae BbIABIEHMSI OOCTOSATENBCTB, YKa3aHHbIX B 1. 3.2. JloroBopa, 3ampocutb oT Kinenra
npenoctasienust TC g ocMoTpa u oprann3oBsiBaTh ocMoTp TC Kiinenra ¢ coctaBnenneM AKTa ocMOTpa.

e Vka3piBaTb B AKTE€ OCMOTpa PEKOMEHIALMH U ONPEAECIATh JONOJHUTEIIBHBIE YCIOBUS K
JHorosopy ¢ Knnenrom ucxons n3 paktuaeckoro coctossausi TC Ha MOMEHT MPOBEJICHUST OCMOTpA.

6.2. IlpaBau obs3anHOCTH KitneHTa:

e OsHakomuTbCs C ycnoBusMHM Hactosiumx IlpaBun Ha naty 3akmroueHus Jlorosopa, a Taxke
oTciIe)KUBaTh U3MeHeHus [IpaBun Ha caiite Komnanuu.

o BriOpats [Iporpammy.

e Omnatute Kommanum crommocts JloroBopa corimacHo BeiOpaHHOW [Iporpamme (B cirydae
3akmoueHust JloroBopa ¢ Komnanueit).

e 3anofHUTH U IOANKUCATH 3asBieHuEe (B ciryyae 3akitoueHus JJorosopa ¢ Komnanueit).

o HanpaBuTts 3anpoc Ha yciyry, ykazaHHylo B 11. 4.2.1.-4.2.5 OdepTsl.

e Brmonnate pexkomenaanuu Komnanuu u [laptHepoB Komnanuu, ykazanHbeie B AKTE 0CMOTpa,
a TaKXXEPEKOMEHAALMH, MIOJTYUYEHHBIE IIPU NTPOXO0KIEHUH pernameHTHoro TO.

e PerynsapHo B Ha3HAYEHHBIE CPOKU NMPOXOAUTH periamMmeHTHoe TO.

] Hcnone3oBate TC B COOTBETCTBHU C OpeaAyCMOTPCHHBIMHA 3aBOJJOM-U3IOTOBUTCIIEM PCIKUMAMU

U HacTpoiikamu skcrutyatanuu TC.
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o  Hudopmuposats Komnanuro o cmene cooctsennmnka TC.

o Coxpansate u mno TpeboBanmo Kommanmu mnpenoctaBisaTh 3asBIeHHE, AKT OCMOTpa H
nonyueHHyto oT CTOmokyMeHTanuo, CBA3aHHYI0 C PEMOHTOM U PETYJISIPHBIM o0cykuBannem TC.

o Oobpamatbes k Kommanuu 3a pa3bsiCHEHHUSAMHU 10 TOBOJy YCIOBUH Hactosuiero Jlorosopa u
CJIO>KMBILIMXCS OTHOIIECHUH, CPOKOB M TEXHUYECKHX OCOOCHHOCTEH BBINOIHEHHs paboT o Jlorosopy.

e OmnauuBath OOs3aTeNbHBIA IJIATEK IO PEMOHTY, KOrja Takas OOS3aHHOCTb BO3HHMKAaeT B
COOTBETCTBHH C ycaoBUsAMHU [IporpaMmel.

o TloanuceiBas 3asiBIeHHEe WWIH OIUIaynBasi cTouMocTh JloroBopa KineHT, moaTBepkaaeT, 4to B
MOMEHT3aKJII0ueHHs [[oroBopa OTCYTCTBYIOT 0OCTOSITEILCTBA/ YCIOBHS, N3NI0KEHHBIE B 1. 3.2. B cinydae
eciM Tmocye 3akirouyeHus Jlorosopa, ykasaHHble B 1.3.2 yclOBUS CTaHyT H3BecTHbIMH Kommanuw,
MOCJICAHAA BIIpaBC HOTpC6OBaTB IpHU3HAHUA I[OFOBOpa HGIICﬁCTBHTCJILHBIM U NPpUMCHCHUA HOCHGHCTBHﬁ,
PEeTyCMOTPEHHBIX JIEHCTBYIOIMM 3aKOHOAATeNbcTBOM P®, Takke Hactosimmu [lpaBunamu, umu, mno
ycMmoTtpenuto KoMnaHnum, npruocTaHOBUTH UCITOJIHEHUE CBOMX 00s13aTENILCTB 110 MpeocTapieHuio CepBuca
JI0 TIPEKpAIIECHUsI COOTBETCTBYIOLIUX OOCTOATENLCTB, O€3 COOTBETCTBYIOLIETO MPOAJICHHs 00IIEro cpoka
neiictBus JloroBopa/mporpammel «I'apantus Ha HoBoe TC» u «["apanTusi Ha ABTOMOOHIIBY.

e IIpu monomkax TC nmomaBatk 3asiBineHue B Komnanuio Ha mpoBeieHUE paboT MO UX YCTPAHEHHUIO
B CJIy4ae, €CJIM MOJIOMKH COOTBETCTBYIOT YCI0BHsIM [Iporpammsl B paMkax 3akiatodeHHoro /Jorosopa.

o [lomyuaTh HanpaBieHHE HA PEMOHT.

6.3. Ilpu 3axmouennu JloroBopa Knuent gaet Komnanuu ciemyromme 3aBepeHus U 00s3yeTCs:

e ckcrutyatupoBath TC B TMOJHOM COOTBETCTBUM C YKa3aHUSIMH 3aBOJA-U3TOTOBUTENS U
NEeHCTBYIOIIMMHU MPaBUIIAMU JI0POKHOTO JBH)KEHUS;

® HE BMEIIMBAThCA B PabOTy 3JIEKTPOHHBIX OokoB TC, B TOM 4mcie HE MEHATH MPOTPaMMHOE
o0ecreyeHne MEKTPOHHOTo OJI0Ka yIpaBIeHUsI IBUTaTeNeM (YUI-TIOHUHT);

® [IPOXONTh KaXKJ0€ INIAHOBOE TeXHHUYecKkoe oOciaykuBanue TC B opHIMATIBLHOM CEPBHCHOM
nentpe kaxapie 15 000 km nmpobera;

® NIpeI0CTaBUTH IO TpeboBanmo KoMmmanny Bee 3aKa3-Haps/Ipl Ha MPOBEICHIE PEMOHTOB, TUTAHOBBIX
oOciyxuBanuii TC, nns o6si3yercs oOecnedynTh XpaHEHHWE TaKMX JOKYMEHTOB MJIM BO3MOXHOCTb HMX
BOCCTAHOBJICHHS;

® CJICIOBATb BCCM PCKOMCHAAIMAM 110 OT3bIBHBIM KOMITAHUAM 3aBOAA-U3IOTOBUTCIIA,

e CJIEIOBAaTh BCEM PEKOMEHJALMSM, ITOJYYEHHBIM B XOJE IOCEIICHHs CIEHUAIU3UPOBAHHOIO
CepBHCAa B PaMKaX TEXHUYECKOTO O0OCTYKMBaHUA (IUTAHOBOT'O MJIM BHEIUIAHOBOTO) U UCIPABIIATH JIIOOBIE
HEHUCIPaBHOCTH, BBISBJICHHBIE B X0/I€ TEXHUUYECKOro 00CIyKUBaHUA 10 oOparieHus no Jlorosopy;

e B TeyeHue 10 mHeit ¢ MomeHTa 3akimoueHus JloroBopa KnueHT 00s3yeTcss 3aMEHUTh MOTOPHOE
Macyio ¥ MacisiHbI GunsTp B TC (ecnu HET MOATBEPXkKACHHUS €ro 3aMEeHbl B BHJE 3aKa3 Hapsia) WU C
MOMEHTa 3aMEeHbI Maciia ABUratenst 1o MomeHTa nokynku TC mpouuto Gonee 3 (Tpex) MecsieB U (WIIH)
6onee 5 000 (mATH THICAY) KUIOMETPOB Ipodera). Yka3aHHoe 00513aTeIbCTBO PACIPOCTPAHSIETCS TOIBKO
Ha TC, y KOTOpBIX Ha MOMEHT 3aKJIIOUEHHUs JOrOBOPa 3aKOHYMIIACh rapaHTUs 3aBOJIa-U3TOTOBUTEIIS.

e IepBOE OOpaIlleHUe MO TapaHTUWHOMY CiIy4ar0 Bo3MOkHO uepe3 1 000 km mpoOera uiu mocie
ucTeueHus 14-aHEeBHOIO CpoKa ¢ MOMEHTa MPUOOpeTeHHsI ABTOMOOMIIS, B 3aBUCUMOCTH OT TOT'0, KAaKO€ U3
YCIIOBU HACTYNHUT paHblie. JlanHoe mpaBuiio pacnpocTtpaHsercs B oTHomEeHUU TC, y KOTOpbIX HA MOMEHT
3aKJIFOYESHHSI JOTOBOPA 3aKOHYMIIACH TAPAaHTHSI 3aBOIa-U3TOTOBUTEIIS.

6.4. He cobmronenne KimeHnTom rapantuii u 00s3aTenbCTB, yKazaHHble B 1. 5.3 JloroBopa siBisieTcst
OCHOBaHMEM JJIsl 0TKa3a KommaHuei B 0CyIIecTBICHUN rapaHTHHHOTO 00cmy>XxuBanus 1o JJorosopy.
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PA3JIEJI 7. CPOK JIEWICTBHUS JOTOBOPA

7.1. Cpok peiictBusi Hacrosimiero JloroBopa B wactu IIporpammer «I'apantus Ha HOBoe TC» u
«l"apanTst Ha ABTOMOOWIIB» ONIpeeNsieTcsi CPOKOoM JieiicTBUs BbiOpanHOi Kimentom I[Iporpammer u
yKa3aHHOTO cpoka B 3asBneHuu. OkoHYaHue cpoka aeiictus [Iporpammel (ceptudukara) mpexpamaer
nericteue JloroBopa v B COOTBETCTBUU € 4acThio 3 cTathkl 425 'K PO BieveT npekpaiineHune 00s3aTeIbCTB
CTOPOH IO JIOTOBOPY, a Takxke o0si3aTenbeTB Kommanuu nepen KimmeHToMm, HE SBISIFOIMMCS. CTOPOHOMN
Horosopa.

JloroBop Taxke IpeKpamaeT CBoe AeUCTBHE (C MpeKpaleHreM 0053aTeILCTB CTOPOH I10 JOTOBOPY,
a Takxke oOs3atenbctB Kommanuu mepen Kimentom, He sBhsitommMcs cTopoHoit JloroBopa) 1o
OKOHYaHUA cpoka neictus [IporpaMMbl py HACTYTIIEHUU OJHOTO U3 CJIEAYIOLINX COOBITHIA:

o Ilpu mpeBbILICHNH MaKCHMAJIBHO JOIYCTUMOTO IMokazatens mnpobdera TC, ykazaHHOTO B
BeiOpanHoit Kimentom IIporpamme. Otcuer cpoka aedctBust u mpobera TC ocymiecTBisercss OT
CBEJICHMI, YKa3aHHBIX B 3asBICHUHU.

e Ecmm oOmas cromMocTh BceX BBHIIOJHEHHBIX W OIUladeHHBIX Kommanweir pabot, B
COBOKYITHOCTH, 3a BeCh Iiepuoj AeictBus IlporpaMmel, JOCTUIIAa YCTAaHOBJIEHHOIO JIMMUTAa MOKPHITHS,
ykazaHHoro BBbIOpaHHOM Kinenrom IIporpamme.

7.2. Cpok peiictBust mo Cepsucy «lOpuandeckue yciayrd B Hayaje MyTH» HAYWHAETCS C AAThl
3aKJII0YeHHUs JJoroBopa, ¥ mpoIoJKaeT ASMCTBUE 10 KOHIA cpoka nenuctBus [Iporpammel ««l'apanTus Ha
HoBoe TC» u «I"apanTst Ha ABTOMOOUIIBY

PA3EJI 8. NOPAAOK PACYHETOB 110 1OI'OBOPY

8.1. Knuenr, 3akmouarommii ¢ Kommanueir JloroBop, ommaunBaeT 1ieHy JloroBopa Ha yCIIOBHSX
BbIOpaHHOW MM IIporpammbl eiMHOBPEMEHHO, B KacCy WM Ha pacueTHbl cueT Kommanum, uim AreHta
Komnanun, 3a UCKIOYEHHEM CilyyaeB, yKa3aHHbIX B 1.2.5 Hactosammx [Ipasun. Ilena JloroBopa 3aBHCUTOT
xapaktepuctuk TC Knuenra u/unu tuna BeiOpanHoi [IporpaMMel 1 yka3piBaeTcsi B 3asiBICHUH.

8.2. B cnydae ecim oOmass CTOMMOCTh PEMOHTHBIX BO3ICHCTBUM, 3alaCHBIX YacTeH,
MaTepHUAJIOB (B TOM YHCJIE PACXOIHBIX M BCIIOMOTaTENbHbBIX), U JKUAKOCTEH U JleTajleld 3a BeCh MEPUOJ
neiictBust JloroBopa, mpeBbICUT JIMMUT MOKpbITUSA, yKa3aHHbI B BblOpaHHOH Knmentom Ilporpamme,
CyMMa MpEBBIIICHUS BhITUIaunMBaeTcsl KimeHToM B kaccy uiu Ha pacueTHblid cueT CTO camocTosITeNnbHO,
3a CYET COOCTBEHHBIX CPEJICTB.

8.3. CTOMMOCTh PEMOHTHBIX BO3JICHCTBUH, 3alMacHBIX YacTed, MaTepwaaoB (B TOM YHCIE
PacXOJHBIX M BCIIOMOTATENbHBIX), KHUJIKOCTEH W neTaneil, mpesblmamas JIMMUT MOKpHITHS HA OJHO
oOparenue, BoilaunBaeTcst KimmeHToM B kaccy uiu Ha pacdeTHbid cdeT CTOcaMocToATenbHO, 32 CYET
COOCTBEHHBIX CPEICTB.

8.4. Cymma O0s13aTeNIbHOTO IJIAaTeXa 10 PEMOHTY yIjiaunBaeTcsi KiMeHToM caMoCTOsITeIbHO
Ha pacyeTHbI cueT KoMmnanuu npuoOpamennu Kinuenra 3a peMoHTOM, Korja mo ycioBusaM [Iporpammbl
npeaycMoTpeHa 00si3aHHOCTh KimneHTa o ocymiectiennio O0s3aTeIbHOTO TIaTeka M0 PEMOHTY .

8.5. Jenexubie cpeactsa, nonydyenHsle Kommanumedr ot KnumeHta B cueT omjiaThl LEHbI
JoroBopa, B ciyudae pactopxkenus Jlorosopa o npuunne HecootBeTcTBUs TC [foroBopy minu Kputepusm
BbIOpanHO# [IporpamMmel 1 ocienytromero otkaza Kommanuu ot JloroBopa, moexat Bo3Bpaty KinueHnty
3a BblueTOM pacxojoB Kommanuuy, BT.4. Ha OIJIaTy YCIyr AreHTa WM IPUBJICYEHHBIX TPETbUX JIHI]

Crtpanuua 11 n3 16



PNHAHCOBBIE NMPOAYKTblI TAPAHTUA HA HOBOE TC

AreHTOM C LCJIBIO IPUBJICUCHUSA Knuentor JJIs 3aKJIIIOYCHUSA U UCITOJTHCHU A I[OFOBOpa.

Paznen 9. HOPATOK PACTOPXKEHUSA 1IOTOBOPA

9.1.B cnyuae, ecmu AGOHEHTOM 3asIBIICHO O pacTOp:keHUHU J[oroBopa B OJHOCTOPOHHEM TOPSAKE,
TO:

9.1.2. llenexusle cpeactsa no CepBucHoil nporpamme «l'apantus Ha HoBoe TC» u «I'apantus Ha
ABTOMOOWMIIBY BO3BpaIarTcs B cieayromem [lopsiake

9.1.2.1. Ecnu Knuent obpatuincs B [lepBblil mepuon okugaHus, TO BO3BPATY MOJUICKUT MOJTHAS
ctoumocTh CepBucHoit mporpamme «[apantuss Ha HOBoe TC» m «[apanTus Ha ABTOMOOHIIBY,
omnpenensemas B coorBeTcTBuu ¢ 1. 4.11.1. Odeptsi.

9.1.2.2. Ecniu Knuent obpatuscst Bo Bropoii nepuon oxxuganus, To Bo3Bpaty noanexur 50 % ot
ctoumoct CepBucHoii mnporpamme «[apantuss Ha HOBoe TC» u «lapaHTusst Ha ABTOMOOWIIBY,
ompenensemas B coorBeTcTBuu ¢ 1. 4.11.1. OdepTsi.

9.1.2.3. Ecniu Knuent obpaTtutrcs mociie ucteueHuss Broporo mepuoja ouaaHus, TO BO3BpaTy
noanexur 25 % ot croumoctn CepBucHoil nporpamme «I'apantust Ha HoBoe TC» m «l'apantusa Ha
ABTOMOOWMIIBY, ompenesisieMast B cooTBeTcTBUU ¢ 11. 4.11.1. OdepTsi.

9.2. lenexusle cpeactsa no Cepsucy «lOpuauueckue yciayrd B Hayase IMyTH» BO3BpALIalOTCs B
CJIEIyIOLIEM IOPSIIKE:

1) B cBsi3u ¢ TeM, 9TO B TIepBbIii AOOHEHTCKHN mepruoa AOOHEHTY TOCTYITHBI K 3aKa3y yCJIyTH,
yKazaHHbIE B NOANMyHKTax 3.3, 3.4, 3.5 OdepTsl, 1 HE OKa3bIBaEMbIE B IOCIEIYIOLIEM, BO3BpaTy AGOHEHTY
He nouIeskuT cymma B pasmepe 30 % ot croumoctu Cepsuca «tOpuanueckue yciyru B Hadaje IMyTH»
nockoybky CTOpOHBI MPU3HAIOT MEpBbIM aboHeHTCKUU nepuona paBHbIM 30 % ot ctoumocTtu CepBuca
«}Opunnueckue yciyru B Hauase ImyTn».

2) CoBOKyIHasi CTOMMOCTb AOOHEHTCKHX MEPHUOJOB 33 HCKIIOUYEHUEM IMepBOro AOOHEHTCKOTO
nepuoaa cocrasisieT 70 % ot croumoctn CepBuca «HOpunnueckue yciayru B Hadane nyTw». B cioydae,
ecni AOGOHEHTOM 3asBJI€HO O pacTopxkeHuu JloroBopa Bo BTOpoil M mocneayromuii AOGOHEHTCKHE
MIEPUO/IbI, BO3BPATY MOJICKHUT CyMMa, paCCUUTAHHASI B COOTBETCTBHUHU CO CIEIYIOIEH (hopMyIToii:

Sk * 0,7)
* Mo

5P = (Mv —1
rjae:
Sp — CTOMMOCTh HEUCTIOJIb30BaHHBIX AOOHEHTCKUX IEPHOJIOB;
Sk — croumocth CepBrca «HOpuauueckue yciryry B Hadae myThy;
Mv — cpok nerictBus JloroBopa, B COOTBETCTBHU C TyHKTOM 5.1 OdepThr;
1 — nep.e1it AbonenTckuii nepuos. [TokazaTtens Bceraa paseH 1;

Mo — KOJINYECTBO HEUCIIOIH30BAHHBIX AOOHEHTCKHX ITEPHUOJIOB.

PA3JIEJI 10. BAK/IIOYUTEJIBHBIE ITOJIOXKEHUS

10.1.  Kunuent u KoMmnanus npuHUMAIOT HEOOXOAUMBIE MEPHI IJIs1 YPETYIHUPOBAHUS BOSHUKIINX
pa3HoTJIaCul MO HacToAleMy JJoroBopy myTeM neperoBopoB.

10.2. B cinyuae ecniu B Teuenue 30 (tpunuatv) aneir Kiment u Kommanus He JOCTUTHYT
corJiacus 1o MOBOAY NPETEH3MH, CIOp MOAJISKUT Pa3peIIeHUI0 B CyAeOHOM MOPSAIKE B COOTBETCTBUH C
JIEUCTBYIOIMM 3aKOHO1aTelIbcTBOM Poccuiickoit denepanyn.

10.3. HamnexammM criocoOOM HampaBlICHHS IOPUIMYECKH 3HAYHUMBIX COOOIIEHWH B paMKax
JloroBopa mipu3HaeTcs TOJIbKO HampaBieHue CTOpoHaMHM JIpyr JpYry 3aKa3HbIX PETHUCTPUPYEMBIX
MIOYTOBBIX OTIPABIICHUH C OMUCHIO BIOXeHUs Ha aapeca CtopoH (aapecom KoMnanuu cuntaercs ajpec ee
MeCTa HaXxOXJCHUsSI B COOTBETCTBHM C JaHHbIMHU, coaepxammmucs B EI'PIOJI). Hanpasnsemoe omHo#
CropoHoii  npyroit TpeGoBaHMe (TIpETEH3Ws) JODKHBI OBITh  COOCTBEHHOPYYHO  IOAMHCAHBI
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cooTBeTcTBYIOMIEH CTOPOHON MM HAAIeKAIM 00pa3oM yIoJTHOMOUYEHHBIM CTOPOHON TPETHUM JIUIIOM.
OOMeH I0pUANYECKH 3HAYMMBIMU COOOILICHUSIMH, B TOM YHCJIE€ MPETECH3USIMHU, HAIMPABISIEeMbIMU B
NOpsAKE JOCYNEeOHOTO YPEeryJMpOBaHUs CIIOpPa, MOCPEICTBOM 3JIEKTPOHHBIX KAHAJIOB CBSI3M, a TaKXKe
MOCPEACTBOM TeNe(hOHHOM CBS3M HE JIOITYCKAeTCsI.
10.4. Komrmanust He HeceT OTBETCTBEHHOCTH, 3a puurHeHne KimeHTy MopaibpHOTro yiepoa,

YIYIICHHOW BBITOIBI, TIPOCTOS, TOTEPH JOX0JIa U IPYTHUX KOCBEHHBIX H KOMMEPUYECKUX TIOTEPh, YOBITKOB U
pacxoqoB KnneHTa uin TpeThUX JIUII, €CJM ATO HE BHI3BAHO BUHOBHBIMU JieHicTBUsIMU KommnaHuu.

10.5. [Togmucanuem 3asBrnenns KimeHt mpucoegunsiercss B mopsake cr. 428 'K PD x
coJiepKaIeMycsl BHACTOSIIEM ITyHKTE COTJIAIICHHIO 00 HCIob3oBanuu Kommanuel (hakCHMHIIIEHOTO
BOCTIPOM3BEJICHUSI TOANKUCH W TIPU3HACT FOPUIMYCCKYIO CHUIY JOKYMEHTOB, IOJIMMCAHHBIX TaKOU
MO/NUCHI0, PABHO3HAYHOM IOPUINYECKON CHUJIE TOKYMEHTOB Ha OyMa)KHOM HOCHTEJE, B YCTAHOBICHHOM
MTOPSIJIKE TIOIMTMCAHHBIX ¥ 3aBEePEHHBIX OTTHCKOM TICYATH.

PA3JIEJI 11. HEPCOHAJIBHBIE JJAHHBIE

11.1.3axmouas Hactosmuii Jloroop ¢ Komnanueil, u/unmu ocymiecTBisis MOJIHOMOYHS TPETHETO
auna B oOs3arenbcTBe (B ToM umcie npuHumas Ceptudukar) KimeHT BbelpakaeT CBOE coryiacue u
paspemaer Komnanun u maptHepam Komnanuu, oOpabaThiBaTh CBOM INE€pPCOHANIBHBIC JAaHHBIC, W/HIU
nopyuyaetr Komnanuum oOpabaThiBaTh MEPCOHANBHBIC JTAaHHBIE CBOMX IPEJICTABHTENEH BO HCIIOIHEHHE
®enepanbHoro 3akoHa Ne 152-®3 ot 27 urosig 2006 r. «O nepcoHAIBHBIX TaHHBIX», B TOM YHUCJIE:

. (haMunuIo, UM, OTYECTBO, AATy POKJEHUS, aApec, HOMEP MOOUIBHOTO
TenedoHa, aapec TEKTPOHHOM MOUTHI,
. MapKy, MOJIeJIb, TOCYAapCTBEHHBII PETUCTPAIIMOHHBIN 3HAK M UHBIE UICHTH()DUKATOPHI

TPAHCIIOPTHOT'OCPECTRA.

11.2. KnueHT naet cBoe coriacue ykazaHHbM B 1. 9.1. muiiam (oOecreuynBaeT coriiacue CBOMX
IpeAcTaBUTENEH) Ha 00pabOTKy MEPCOHANIBHBIX JAHHBIX B TOM YKCJIE, HO HE OTpaHUYMBasICh, HA COOD,
CHUCTeMaTH3allNI0, HAKOIJIEHHE, XpaHeHHe, yTouHeHrne (0OHOBIeHUE, U3MEHEH e ), 00e3TnYrBaHue, B
TOM YHCJIe Nepeiauy Ha Tepputopuu Poccuiickoit denepaiu, 0J0KUPOBaHUE, YHUUTOXKECHUS
IIEpCOHAJBHBIX JAHHBIX, a Takke nepeaady ux Arenram u [laptoepam Kommanuu ¢ nensro qanpHeumen
00paboTku (BKIIOYas cOOp, CUCTEMATH3AINIO, HAKOTIIICHHE, XpaHeHHEe, yTOUHEeHHE (0OOHOBIIEHUE,
M3MEHEHHUE), UCTIOIb30BAHKE, B TOM YHCIIE Ilepeady Ha Tepputopun Poccuiickoit @eneparuu,
o0e3nuunBaHue, OJOKHUPOBAaHUE, YHUUTOKECHHSI IEPCOHANIBHBIX TAHHBIX.

11.3. VYka3aHHBIE IepCOHAIBHBIC JaHHBIC HCTIONB3YIOTCS A7 oka3aHus CepBuca, Ui MPOBEACHHS
WCCIICIOBAHUM, HAMPaBICHHBIX Ha YIJIYYIICHHE Ka4yecTBa YCIYyT, JJId TPOBEJACHUS MapKETHUHTOBBIX
MPOrpaMM, CTAaTUCTUYECKUX HCCIENOBaHWM, a TakKe A MPOJBUMIKEHHUS YCIYr Ha pbIHKE, IyTeM
OCYILIECTBIICHUS MPSIMBIX KOHTAKTOB ¢ KJIMEHTOM C MOMOIIBIO PA3IMYHBIX CPEACTB CBSI3U, BKIIIOYAs, HO
HE OTPAaHMYMBASACH: MOYTOBAsl PACCHUIKA, DJIEKTPOHHAs TouTa, TesiedoH, PakCHUMIIIbHASI CBSI3b, CETh
Nutepuer. Knuent Beipaxkaet cornacue u paspemaer Komnanuu, Arentam u Ilaptaepam Kommanum
00pabaTeIBaTh MepCcOHANBHBIE TaHHBIE KITMeHTa, C TOMOIIBI0 ABTOMATU3UPOBAHHBIX CUCTEM yIIPABICHUS
0a3zaMH JaHHBIX, a TaKXXE€ MHBIX MPOTrPAMMHBIX CPEJCTB, CHEIHAIbHO pa3padOTaHHBIX MO MOPYUYEHHUIO
Komnanuu. Ucnonb3yeMbie criocoObl 00pabOTKH BKIIOYAIOT TAKXKE: aBTOMATUYECKAasi CBEPKa MOYTOBBIX
KOJIOB ¢ 0a30i KOJOB, aBTOMAaTHYECKas NPOBEPKA HANWMCAHWUS HA3BAHWN YJIWI/HACEJICHHBIX ITYHKTOB,
aBTOMaTu4eckas IMpoBepka JehcTBUTENbHOCTH VIN M rocynapCTBEHHBIX PErUCTPALMOHHBIX 3HAKOB
ABTOMOOWMIISL, yTOUHEHUE NaHHBIX ¢ KimeHntom myteM TenedoHHOM, mouToBoi cBsi3u ¢ KimeHnToM umu ¢
MOMOIIIbI0 KOHTaKTa 4epe3 ceTh MHTepHeT, cerMeHTamus 0a3bl MO 3aJaHHBIM Kputepusm. KiumeHT
corjamaercs ¢ TeM, YTO €CIH 3TO HeOoOXOAMMO MJs peav3alluM Ieliel, YKa3aHHBIX B HACTOSIIEM
JloroBope, €ro mepcoHaIbHBIE NaHHBIE MOTYT OBITh MEpeaaHbl TPETHUM JUIaM, KOTOpbIM KoMmaHus
MOJKET MOPYYUTh 00pabOTKy MEepCOHANBHBIX JaHHBIX KilneHTa Ha OCHOBaHUM JI0TOBOPA, 3aKJIH0UYE HHOTO
C TAaKMMH JIMLIaMH, TIPU YCIIOBUU COOMI0eHUS TpeOoBaHMil 3akoHOAaTenbcTBa Poccuiickoit denepanuu
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00 oO0ecreyeHUH TaKUMH TPETHbUMM JIMIAMU KOHPUACHIMAIBHOCTH IE€PCOHAJIBHBIX JaHHBIX H
0€301acHOCTH MEePCOHANBHBIX JAaHHBIX NPH UX 00paboTke, pykoBoAcTBYsACh DenepanbHbIM 3aKk0HOM Ne
152-®3 ot 27 utons 2006 1. «O nepcoHaNbHBIX JaHHBIX», T0I3aKOHHBIX aKTOB, APYT'HX, ONPEACIISIONINX
Cily4au 1 0COOEHHOCTH 00pabOTKU MEPCOHANBHBIX JaHHBIX (eaepaibHbIX 3aK0HOB PD, pykoBoasumx u
METOAMYECKUX NOoKyMeHTOB. [Ipu nepenaye ykaszaHHbIX naHHbIX Kimenra KoMmmanus nmpemynpexnaeT
JML, I[OJIyYaloIIMX IEpPCOHalbHbIE JaHHble KimeHta, 0 TOM, 4YTO OTH JaHHBIE SBISAIOTCS
KOH(UIEHIIMATbHBIMU M MOTYT OBbITh MCIIOJIb30BaHbI JHIIb B LIENAX, /Ul KOTOPBIX OHU COOOIIEHBI U
TpeOyIOT OT ATHUX JIUIL COOMIOEeHUs ATOro mnpaBuwia. KinueHT Bnpase 3amnpocuTh y Kommanuu nonnyio
WH(POPMAIHIO O CBOMX MEPCOHATBHBIX TAHHBIX, HX 00pabOTKE M MCIOJIB30BaHUH, a TAK)KE MOTPeOOBAThH
UCKJIFOYEHHUS] WJIN MCIPABICHUS/AONOIHEHUS HEBEPHBIX MWJIM HEIOJHBIX IE€PCOHAJIBHBIX JaHHbIX,
OTIIPABUB COOTBETCTBYIOLIMM MUCbMEHHBIN 3anpoc Ha nMs KoMranuu Ha ropuaudeckuid agpec. Jlannoe
KimenTom cornacue Ha 00pabOTKY €ro MepCoOHANBHBIX JAHHBIX SBISETCS OSCCPOUYHBIM M MOXKET OBITH
OTO3BaHO IOCPEICTBOM HalpasieHHs: KIIMEHTOM COOTBETCTBYIOLIETO MUCbMEHHOIO 3asBICHUS B aJpec
Komnanum.
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[punoxenue Ne 1 k Odepte

YCJIOBUA
BBIITOJIHEHUS paboT MO B paMKaX TEXHHUUYECKOTO 0OCTy>KUBAaHUS

1. Texnuyeckuii perjaMeHT o0cay:KuBaHus U 3Kcmiayarauun TC

1.1. OGs3atenbHbiM TpeboBanueM Kommanuu sBnsercs coOmoaenue Kiumentom rpaduka
wianoBoro TO, yctanoBnenHoro Komnanuein u (nim) 3aBOJOM-U3rOTOBUTENIEM B Cllydae HaXOKICHHS
TC Kiuenta Ha 3aBOJCKOW TapaHTHH, U BBIIOJIHEHHE BCEX HEOOXOIUMBIX PEKOMEHIALUN II0
JIONOJIHUTEIbHBIM paboTaM. O0s13aTeNIbHOM, SIBIIAETCS MPOoLEeAypa CMEHa MOTOPHOrO Maciya U (puibTpa
nsuratens TC, no rpadguky orodpaxeHHoMy B naHHbIX [IpaBuiiax: npoxoxaenue TO1 - B reuenue 10
(mecatun) padounx auer ¢ MmomeHTa nokynku TC, u TO2 - yepe3 10000 (aecats ThiCSY) KMIIOMETPOB, HO
He nozzaHee 6 (mectu) MecsueB ¢ MoMeHTa nokynku TC, eciiu MHOE He OrOBOPEHO B AKTE OCMOTpA.

1.2. Eciu TC Ha momeHT 3akimtoueHus JloroBopa KineHTOM HaXoAWTCs Ha rapaHTUU 3aBOJAA-
u3roroBuTens, To KiunueHT 00s3yercs npoBOaUTh Bce peryiaMeHTupoBaHHble TO Ha aBTOPHU30BaHHBIX
3aBOJIOM-M3rotoButenieM (oduuuanbHbiM npeacraButenaem uiau auwiepoM) CTO. Knuent o6s3an
COXpaHATh W NpeabaBiaaTh no 3anpocy Kommanum wnmm IlaptHepa Kommanum Bce 3aka3-Hapsiibl,
noareepxkaaronmx TO, 4eKu 1 UHbIE TOKYMEHTHI.

1.3. na Kiwmenta sBnsieTcs oOs3aTeNbHBIM MpoxoxjaeHue miaHoBoro TO Ha mo0oil u3
ceprudpunmpoBansix CTO, mo Beibopy Knuenra, eciin mHOE HE OTOBOPEHO B AKTE OCMOTpA.

1.4. Tlocne xaxpgoro mpoxoxjaeHus KimeHTOM miaaHOBOro TexHudeckoro oOciyxuanus TC,
Kmuentr o6s3an momyuuts or CTO cooTBEeTCTBYIOIIME 3aKa3-Haps/ibl, YeKH M HHbIC, BbIJaHHBIC
JOKYMEHTHI.

1.5. KiumeHT 00s3aH MCHONB30BaTh TOPIOYE-CMA30UHbIE MaTepuaibl M HKCIUTyaTallHOHHbIE
XKUJKOCTHU TOJIBKO HAJUIEIKAILIET0 KayecTBa M HE MCIOJb30BaTh JONOJHUTEIbHBIE TOOABKH K TOIUIMBY,
MOTOPHOMY WJIM TPaHCMHCCHOHHOMY Maciy, a TakK)k€ CpeACTBa BHYTPEHHEW OUMCTKU ABHUraTessl U
npyrux y3noB TC, He peKOMEHI0BaHHBIE K UCIIOJIBb30BaHUIO n3rorosuteseM TC.

1.6. Knuent o6s13aH He ucnonb3zoBath TC (axe eAMHOBPEMEHHO) s LieJiel, IPOTUBOPEYAIX
WIM HE NPEAyCMOTPEHHBIX €ro OObIYHBIM HAa3HAYEHHUSM - WCIBITAHUA Ha BpeMs, Ha CKOPOCThb, Ha
MPOXOAUMOCTh, B TOM YHCJIE B COPEBHOBAHMSX, a TakKe HE Hcmoyib3oBaTh TC B y4yeOHBIX LETX, B
KauyecTBE TaKCU WM KOMMEPYECKOTO TpPAaHCIOPTa, €CIM HHOE HE MPEeayCMOTPEHO BBIOPAHHOM
[IporpamMoii uiy He OTOBOPEHO B AKTE OCMOTpA.

2. llopsinok BoIinoJiHeHUs1 padoT no Ceprudukary

2.1. Tlpu BO3HMKHOBEHHWH NPU3HAKOB IOJIOMKHM WIJIM pa3pylieHus B y3nax W arperarax 1C,
yKa3aHHBIX B BeIOpaHHOUW Kmmentom [Iporpamme, Knuent o6s13an, B Teuenue 3 (Tpex) AHEH HapaBUTh B
aapec Komnanuu, npeaBapuTeNbHYIO 3asBKY, TOCPECTBOM TeIeOHHOTO 3BOHKA B Ci1y)0y MOAIepKKU
KJINCHTOB KOMITaHHH, 110 yka3aHHoMy B Ceprudukare tenedony: 8 (800) 333-04-52 (kpyriocyTodHO).
Ecnu nmonomka nmpousonuia B BEIXOIHBIE WU Mpa3AHUuHbIe THU, KiueHT 00s13aH nepe3BoHUTh B Ciryx0y
MOJICP>KKU KIMEHTOB B IEPBBIN pabounii eHb.

2.2. Komnanusa o0si3ana B TeueHue 3 (Tpex) pabouux gHEH, C MOMEHTa mojydenus ot Kimenra
npeBapuTeNbHON 3asBkH, HanmpaBuTh 1TC Ha aBTopu3oBaHHYI0 CTO ans mpoBeAeHUs TUATHOCTUKH, C
IEJIbI0 OTIpe/ieTIeHns: 000CHOBAaHHOCTHU BBINMOJMHEHHs padot mo Ceprudukary. Ecim cpok HampaBieHUs
TC na nuarHocTuKy ObUT HapylIeH 1Mo 0OCTOSITeNhCTBaM, He 3aBUCAIIMM oT KoMmanuu, 0013aHHOCTh
KoMmnanuu cuntaeTcs UCTIOTHEHHON B CPOK.
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2.3. Kommnanusi caMoCTOSATENBbHO ompeaenseT BbiOop aBTropu3oBaHHoi CTO, maty u Bpems [uis
IPOBEICHUs TMAarHOCTUKU U padoT no CepTtudukary, ¢ yueTtom rpaduka paboTsl 1 cBOOOIHOTO BPEMEHU
Ha CTO, u noBoxuT nanHyo uHpopmaruio 10 Knuenra.

2.4. KinueHT 00s3aH caMOCTOSITEJIbHO W 3a CBOM cueT ocymecTBUTh foctaBky TC k mecty
IIPOBEJCHUS IUAarHOCTUKU MOJIOMKH, U CAMOCTOSATEIbHO OIUIATUTH YCIYTH IO AUArHOCTUKE, €CJIN UHOE
He oroBopeHo B BeiOpanHoi Knunentom [Iporpamme.

2.5. Kommanus BrpaBe oTka3aTh KinueHTy B BbiosiHeHHH paboT mo Ceprudukaty, B ciayyasx,
yKa3aHHBIX B Jlorosope.

2.6. B ciyuae otkaza Kommanuu ot BemoiHeHHs pabot nmo CepTudukary, mo o0CTOSTEIHCTBAM,
Crpanuna 10 u3 11 ykazanuem B JloroBope, Knnent o6s3an omnatute yciayra CTO mo guarHocTuke
CaMOCTOSITENIbHO, 32 CUET COOCTBEHHBIX CPEJICTB.

2.7. Tlocne nmonyuenust Kommnanueit ot crnenuamicroB CTO ocymectBuBmux auarHoctuky TC,
pe3yibTaToB, NOATBEpXkKAa0IUX npaBo KimenTa Ha nposenenue pador no Ceprudukary, TC Knuenra
Hanpasisiercss Komnanueit Ha apropuzoBanHoe CTO 1yis BBITOTHEHUS! PEMOHTHBIX PadoT.

2.8. Ilepen nauasiom npoBeaeHus padot mo Ceprudukaty, KinueHt o6s3an npeacraButh KoMmmanum
3aKa3-Hapsi/ibl, YeKU WIN UHBIE JOKYMEHTBI, IOATBEPXKAAtoIIe (PaKT CBOEBPEMEHHOM 3aMEHbI CMa304HbIX
xuakocteir TC, mpoxoxaerust TO B COOTBETCTBHH ¢ TpadUKOM OIpeeIeHHbIM J[oroBOpoMm.

2.9. Komnanuei nokpeiBaeTcs cTouMocTh pabor Ha CTO, mpu BOZHMKHOBEHHH TIOJIOMKH WJIH
paspymenus aeraneit TC, yka3anHbIX B BeiOpaHHON Kimentom IIporpamme, BcieacTBHe MpHU3HAHUS
3asIBJICHHOTO MHIMIEHTA TAKUM, KOTOPBIH MOKphIBaeTcs 3a cueT [Iporpammel.

2.10. 3amyacTtu, npuMeHsieMble A mpoBeneHus padbot no CeprtudukaTy, MOTyT OBITH HOBBIMH,
BOCCTAHOBJICHHBIMH MJIM TEPEMEIIEHHBIMH, HO C COXpPAaHEHMEM BCEX CBOWCTB HEOOXOIUMBIX IS
JanbHENIel paboThl OTPEMOHTUPOBAHHOTO y3J1a MJIM arperara.

2.11. Ans neneit HacTosAMUX Y CIOBH, 110 MOMEHTOM ONPEJEIICHHS] HEUCIIPABHOCTU TIOHUMAETCS
nata nonmydyenuss Komnanweit ogunmansHoro 3akmodeHuss or CTO mo pesynbraTam NpoBeIASHHOM
muarHoctukn TC KnueHta, 4T0 MNOATBEPXKIAETCSI HTOrOBBIM O(UIMAIBHBIM 3aKIIOUYEHHEM O
npoxoxaenuu TO.

2.12. B nepuon neiictBust Ilporpammsl Branenen TC o6si3aH coxpaHsTh U, 10 TpeOOBAHHIO
Komnanunu, npenocraBisate BClO noiiydeHHYI0 oT CTO noxkyMeHTanuio, CBSI3aHHYI0 C PEMOHTOM H
peryisipabM obcmyxuBanueM TC.

3. YcioBus, ykasaHHble B HacTosleM npuiokeHun Kk Odepre MpUMEHSIOTCS K OTHOIICHUSM
CTOpOoH NOCTOJIBKY, IOCKOJIBKY HHOE HE IIPEAYCMOTPEHO HanoaHeHueM KIIMEeHTCKUX TOKyMEHTOB.
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