A ACORbIE [MpoaneHHasd rapaHTUA

YTBepxaeHo

EpoxvuHa PomaHa FOpbesnyas
Ne 7-2023 oT «30» Hos6ps 28

TunoBble ycnoBusi
JoroBopa o npepocrtaBneHun cepeuca «fMpoaneHHasa MapaHTua Ha TC»
(ocHoBHOW goroBop)

HacToswme Tunosble ycrosus (ganee Takke «lpasuna», B COOTBETCTBUM C KOTOPbIMU OCYLLLECTBNSAETCA
OKas3aHue cepBumca) sABMsieTcs ouumnanbHbIM nNpeanoxeHnemM (nyonuyHon odepTtont AKLUMOHEPHOro obLuecTsa
«®NHAHCOBBIE TMPOAOYKTbl» (AO «®PUHAHCOBBLIE MPOAOYKTbI»), B agpec nwboro dusmnyeckoro wunm
IopMaMYECKOro NUUa, BrnafenbLla TPaHCNopTHOro cpeacTea, obnagatoLero 4eecnocobHOCTb0 1 HE0OXoaUMbIMU
nonHoMounsamu, 3aknoumts gorosop ¢ AO «®UHAHCOBbLIE MPOAOYKTbIl» Ha ycrnoBusx ycCTaHOBMAEHHbLIX
MpaBunamn 1 gencTeyOWMM 3akoHogaTenbcTBoM Poccuiickon depepaummn, n CooepxuT BCE CyLLECTBEHHbIE
YCIoBMS JOroBopa U NopsgoK OKasaHus yCyr.

Ha ocHoBaHuMM HacTosiLmX I'Ipanm nponucxoaunT 3akrntyeHne OCHOBHOro goroeopa, 3akrnivYaemMoro Ha
OCHOBaHWMW paHee 3aKN4YeHHbIX nNpeaBapuTesribHbIX OroBOpPoOB C KnneHtamu Komnanuw.

PA3OEN 1. TEPMWHbI U ONPEQEJNIEHNA

Ona uenen, npegyCMOTPEHHbIX HacToswumn [MpaBunamu, UCNONb3yTCS Crneaylwme onpeaeneHus u
NOHATUS:

Komnanua — AO «®NHAHCOBBLIE MPOOYKTbIl» (OMPH: 1237700392709, WHH: 9728097918, KMM:
772801001, agpec: 117342, r. Mockea, yn. bytneposa, a. 17, nomewl. 2/4 TenedoH KOHTaKT-LeHTpa: 8 (800) 333-
04-52, cawt: https://fin-prod.ru/offers).

KnueHt — pgeecnocobHoe dumsnyeckoe wnu npaBocnocobHoe lpugudeckoe nuuo, aBnsloLeecs
COOCTBEHHUKOM TPAHCMNOPTHOro cpeacTtBa, ykasaHHoro B «[lMacnopte TpaHcnoptHoro Cpegcteax» (MTC) k TC,
3akntoumsllee ¢ Komnanunen MNpenBapuTenbHbI 4OFOBOP O 3aKOYEHMM OOroBOpa BO3ME3QHOMO OKa3aHus yCnyr
Ha YCnoBMsIX, U3MOXEHHbIX B HacToAwmx Mpasunax.

TpaHcnopTHOe cpeacTBO, Aariee no TekcTy Takke «TC» - npuHagnexawee KnmeHTy Ha 3aKOHHOM
OCHOBaHUM MexaHu4Yeckoe TpPaHCNOpTHOEe CPeAcTBO, NPMBOAUMOE B ABWXKEHWE ABUratenem BHYTPEHHEero
CcropaHus u/unu anekTpoasuraTenem, npegHasHa4eHHoe Ans nepeBo3ku Mo goporam nogen n/mnm obopynoeaHus,
YCTaHOBMEHHOIMO Ha HeM, oTBevawlwee TpeboBaHMAM COOTBETCTBYHOLLMX CTAHAAPTOB, NPaBUil TEXHWYECKON
aKcnnyaTtauun, WHCTPYKUUA 3aBOAOB- U3rOoTOBUTENENW W [ApYron HOPMaTUBHO-TEXHUYECKOW [OKyMeHTauuwu,
OENCTBYIOLLEMY 3aKoHOOATENbCTBY, YCNOBMAM HactoAwmx [lpaBun, a Takke AONOMHUTENbHbLIM YCIOBMAM
Mporpammbl «MpoaneHHas rapaHTusi», OTpakeHHbIM B cooTBeTcTBytowem Ceptudukate (B 3aBUCMMOCTM OT
BblibpaHHOW [porpammbl), 3aperMcTpMpoBaHHOE B YCTaHOBMEHHOM 3akoHogaTenbCcTBoM Poccum nopsigke B
opraHax 'Mb4[ MB[l P®,ykasaHHoe KnveHToM npu 3aknioveHnn [JoroBopa, aensoweecs obbektom Cepsuca, B
nopsigke 1 Ha yCrnoBUSAX YCTAHOBIIEHHBIX HacToAwmMK MpaBunamu, 3a UCKIOYEHNEM:

¢ MOMegoB U BENOCUMEOOB.

* aBTOMOOWMMEN C GOKOBBIM MPULENOM.

*  TPEXKOMECHbIX MEXaHNYECKNX TPAHCMOPTHLIX CPEACTB.

* aBTOMOOWMEN, C MOMEHTA BbIMyCKa KOTOPLIX MPOLo Gornee TpuauaTty NeT, a Takke TPaHCMOPTHbIX
CPEACTB, BbIMYLLEHHbIX OOLLMM TUPaXXOM MEHEE YEM CTO IKIEMMIIAPOB.

* aBTOMODOUNEWN, HE 3aPErncTpMpOBaHHbLIX B MOPSAAKE, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccunckon®denepaumm (3a UCKMOYEHWEM CryYaeB, NpegyCMOTPEHHBIX 3akoHogaTenbctBoM Poccum).

CTOpOHbI AOroBOpPUNNCL, YTO 06bekTom CepBrca MOXET ObITb TONBLKO NErKOBOW aBTOMOOWIb, MOMHOM Maccomn
103500 Kr.

NTC - nacnopT TpaHCNOPTHOrO CPEACTBA, B TOM YMCIE AMNEKTPOHHbIA NacnopT TPaHCMOPTHOrO CpeacTBa (B
cnyvyae odopmrieHuss Ha TpaHCMoOpTHOE CPEeACTBO SfEKTPOHHOrO Macrnopta TPaHCMOPTHOIO CpeacTsa,
COOTBETCTBME XapakTepucTuk Takoro TC noaTeepxaaeTtcsa Boinuckor 13 anekTpoHHOro nacnopTa TPaHCMOPTHOIO
cpencTsa, BbigaHHasi B yCTaHOBINEHHOM MOpPsiAKe.

OcHOoBHOM poroBop — cornaweHve mexay KnveHtom u KomnaHvewn, 3akmno4eHHOe Ha YCrnoBusiX,
NpeayCMOTPEHHbIX HacTosiw MK NpaBunamm, Bo UCMOMTHEHNE COOTBETCTBYHOLWEero MNpeaBaputensHOro 4Oroeopa,
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3aknoyeHHoro mexay KomnaHui n KrniveHTom.

B pamkax Jorosopa KomnaHus npyHumaeT Ha ce6s 06s13aTenbCcTBa Mo NpegocTaBneHuno gocTtyna k Cepsucy
(k obbemy ycnyr u paboT no TexHudyeckomy obcnyxuaHuio TC KnmeHTa), Ha YCroBuSAX, YCTaHOBMEHHbIX
HacTosiwmmMu MpaBunamu, n B COOTBETCTBUM C BblibpaHHOWM KnveHTom MNporpaMmmMon.

3asBneHue o 3aknroyeHun [loroBopa, Aanee no TeKCTy «3asiBlieHUe» - JOKYMEHT, NoaTBepXaatoLLni
npuHaTue KnueHTtom ycnosui HacTtoswmx Npasun, cogepxawun ceegerHns o TC, KnueHTe, BMOe U CTOMMOCTU
BblGpaHHoW KnneHtom MNporpaMmmbi.

CepBucHas nporpamma «lpogneHHas rapaHTus» — npoaykt KomnaHum, ycnoBusi KOTOPOro OTpayKkeHb! B

JoroBope — oghepTe, Ha yCrnoBUSAX KOTOpOro 3akrntoyaetrca [oroBop mexay KnueHtom n KomnaHuen, a Tawke
cornacHo ycrnoeusaM kotoporo KomnaHus okasbiBaeT ycnyrm KnueHtam. [JeiicTBME CEPBUCHOWN NporpaMmbl
He pacnpocTpaHseTcs Ha Nnobble HencnpaBHOCTM (B TOM 4vucne nobble HeMcnpaBHOCTK y3MOB, CUCTEM U
arperaTtoB TpaHCMNOPTHOrO CpeAcTBa, BKMOYEHHbIE B MOKPbITUE porpaMmbl U OTpaXKeHHble B Bblg4aHHOM
KnneHnty CepTudukate) B OTHOLUEHUM KOTOPbIX M3roTOBUTENEM TpaHCMOPTHONO CpPeAcTBa MMM ero
YNONTHOMOYEHHbLIMU NULAMU MPUHATO peLleHne O NpPoBeSeHNN OT3bIBHOW kKaMnaHUn (CEPBUCHON OT3bIBHOM
KamnaHuu, CEepBMCHOM KaMnaHuu W nboro WHOro MEeponpuaTUs, HanpaBNEHHOroO Ha YycTpaHeHue
BbISIBIEHHOrO B COOTBETCTBYIOLUUX TPAHCMOPTHbIX CpeacTBax MacCOBOro Mpou3BOACTBEHHOro AedekTa
(nposiBRsilOLLErOCA BO BCEX UMK B BONbLLIMHCTBE COOTBETCTBYHOLLMX TPAHCMOPTHbLIX CPEACTB). .

AkT ocmoTpa TC, nanee no TeKCTy «AKT OCMOTpa» - AOKYMEHT, ochopmneHHbin NapTHepom KomnaHum
no pesynbTaTam NPOBEAEHHONO OCMOTPa W MPOBEPKN TEXHUYECKOrO cocToaHms TC KnueHTta, nogTBepXaatoLLmm
npaso KnuneHTta Hanony4yeHne ycnyr B COOTBETCTBMU C BbibpaHHOW [porpammon 1 Ha yCrnoBusix, yCTaHOBMEHHbIX
HacTosAwmMmK MpaBunamum.

Mporpamma «MpoaneHHas rapaHTuA», aanee no Tekcty «lMporpammar» - 06bem u ycrosus Cepsuca,
okasbiBaemoro KnneHty Komnanuen nnu MNaptHepamn KomnaHum, Ha yCnoBusiX, YCTAHOBMEHHbIX HAaCTOALLMMUN
MpaBunamm n koHKpeTHON lNMporpammon, oTpaxkeHHon B CepTudumkaTe.

CepBuc — BbinonHsiemble B [Junepckom LeHTpe - npogaBue TC ycnyrm u paboTbl MO TEXHUYECKOMY
obcnyxmeaHmio u pemoHTy TC KnueHTa, HanpaeneHHble Ha BOCCTaHOBMEHNE paboTOCNOCOBHOCTU BhILLIEALLINX U3~
CTPOS B pe3ynbTaTe HEWCNPaBHOCTM Y3MNOB, AeTanen n arperaToB, BKIOYEHHbIX B MOKpbITUE Mporpammel, 1 He
CBSA3aHHbIE C PErynMpoOBKOW, HanagKoW, KOPPEKTUPOBKOM paboTbl WM MHBIMW  BUAAMW  HACTPOWKU
COOTBETCTBYIOLLMX [JeTanen, ysnos, arperatoB W CcCUCTEM, BKYalowme npyv HeobxogMMocTn 3ameHy
OpuUrMHanbHbIX 3anacHblx Yacten TC, npuaHaHHbiX KomnaHuen wunu MNaptHepom KomnaHuv HeucnpaBHbIMK B
COOTBETCTBMM C HacToswmmu [lpaBunamm un KOHKpeTHol [lporpamMmmon, oOkasbiBaeMmble/BbINONHAEMbIE MO
NCTEYEHMIO CpOKa OENCTBMSA 3aBOACKON rapaHTumn marotoButens TC (B T.4. B OTHoweHun TC, No KOTOpPbIM yxke
3aKOHYMICA CPOK 3aBOACKOW rapaHTtum uarotoButensa TC) B pamkax BbiOpaHHoW [porpaMMbl M Ha YCROBUSIX,
YCTaHOBIEHHbIX HacToswmmn MpaBunamun. Ycnyrm n paboTtbl No TEXHUYECKOMY OBCnyXnBaHuto n pemoHTy TC,
BbIMOMHAEMble B paMkax HacToswwmx [MpaBun, Tawkke He Bko4valoT B cebs nposedeHve npochunakTndeckmx
MeponpusaTuin 1 paboT, HampaBneHHbIX Ha nogdepXaHne paboToCcnoCOOHOCTU MMM YCTAHOBMEHHBIX PEXMMOB
paboTbl geTanen, y3nos, arperatoB U cuctem TpaHCNOPTHOro CPEACTBA, UX OTNaAKy, KOPPEKTUPOBKY NapamMeTpoB
nMx paboTbl, N NMOObIE WHLIE MEPONPUATUS, HE HarpaBlEHHbIE Ha BOCCTAHOBIIEHWE MX PaboOTOCNOCOBHOCTH,
yTPa4YeHHON BCREOCTBME BO3HMKLLEN HEUCMPABHOCTU (MPOTSKKa pe3bOOBbIX COEAMHEHWI, CMaska 311eMEHTOB,
NOABEPXKEHHBIX (PDPUKLNOHHOMY B3aUMOAENCTBMIO, adanTauuio arperatoB U HACTPOWNKY PEXUMOB X paboThbl, B TOM
yucne nocrne BHECEHME U3MeHEHWI B KOHCTpYKuuo TC nnm yctaHosreHHoe Ha TC nporpammHoe obecneyeHne un
T.n.). [lpy BO3HWKHOBEHMM B MpPOLIECCE BbINOMHEHNS PaboT MO TEXHWYECKOMY OOCMyXMBaHWIO N peMoHTy TC
KnuneHta HeobxogMMOCT B 3amMeHe 3anacHbIx yacTten n/wnum petanen, KomnaHws BrnipaBe Ha CBOE YCMOTpeEHMe
MCMomnb30oBaTb Kak OpPWUrMHamnbHblE 3anacHble 4YacTM M AeTanu, Tak M aHanorosble (MpeaHasHayeHHble |
cepTULNPOBaHHbIE AN YCTaHOBKN Ha JAHHOE TPAHCMOPTHOE CPEACTBO, HO U3rOTOBMEHHBIE HE MO TOProBOM
MapKon n3rotosuTensi cootseTcTyrowero TC), a Takke ObiBLIME B yNOTPEONeHUN 1 BOCCTAHOBMNEHHbIE 3anacHble
yacTm M geTtanu, ecnv MX MCMoMb30BaHWE MPU BbINMOMHEHUM COOTBETCTBYHOLLEIO PEMOHTA WM TEXHUYECKOrO
obCnyXvnBaHMN He BMMSOT COOTBETCTBME NMapaMeTpPOB TPaHCMOPTHOro cpeacTBa obs3aTenbHbIM TpeboBaHMAM
6esonacHocTu. BHe 3aBucumocTtu ot Buaa HeucnpaBHocT TC 1 OTHeCeHUs eé K y3nam, cMctemam u arperatam
TpaHCNOpPTHOrO CpeAcTBa, BKMOYEHHBIM B MOKPbITME [lporpamMmbl M OTpaXeHHble B BblgaHHOM KrineHTy
CepTudukate, B pamkax Cepsuca u lNporpammbl KomnaHusa He BbinonHaeT paboTwl/ycnyrn no 3arpyske,
OOHOBMEHNIO, MNepeycTaHoBKe, cOpoCy, yAaneHuo NporpamMmMHOro obecnedYeHus CUCTEM yMnpaBlieHUs
TpaHcnopTHOro cpeacTea, MyfbTUMEOUWHBIX CUCTEM TpaHCNOPTHOrO cpeactBa WM nwbOro UMHoOro
nporpaMmmMmHoro obecnevyeHnsi, yCTaHOBNEHHOIo Ha TpaHCMOPTHOM CpeacTBe.
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Ob6s3aTtenbHbI MacnfiHbI cepBUC — Ansa TpaHCNOPTHOrO cpeacTBa ObiBLIEro B ynoTpebneHun, u
npuvHagnexawero KnueHty, B TedyeHun 10 gHe C MOMEHTa 3akntoyeHus [oroBopa HeEOOXOAMMO 3aMEHUTb
MOTOPHOE Macro U MacnsaHbIN UNbTP ABUraTtensd, a Tak Xe BbIMNOMHUTb MOMHYK, KOMMIEKCHY0, ANarHOCTUKY
Y3rI0B M arperatoB, C COXpPaHEHWEM MPOTOKona ownbok, pesynbTaTa AMarHOCTUKM, U JokymeHtoB oT CTO, ¢
nocriegyoLwmMm npegocrasneHnemM B KomnaHuo, NyTéM HanpasneHusi No arneKTPoHHOM noyte gk-ver@ya.ru.

AreHT KomnaHuu - cousmyeckoe unu topuamyeckoe nuuo, 3aknovmsLumne ¢ KomnaHmen areHTCckui Jorosop
N ohuumnanbHO coBepLualolllee OENCTBUA MO MPUBIIEYEHUIO NOTEHLManbHbIX KNMEHTOB (MO KX XenaHuio), npu
Bblibope MmMu KomnaHum ans 3aknovenns [orosopa.

MapTHep KomnaHun — dusnyeckoe mnu opyanyeckoe nuuo, Ha ocHoBaHWM goroBopa ¢ Komnanuen
okasbiBatoLee KnueHtam ycnyrn Cepsuca no ycnosusm Nporpamm. K MNapTtHepam KomnaHum Takke oTHOCATCA
nvua, ykasaHHble B 3asieneHnn KnneHTta B ka4ecTBe NpUOpPUTETHBIX LLEHTPOB OOCIYKUBaHWS.

NIumMuUT nokpbITUA - cymMMa, B npegenax kotopow, Komnanusi npou3Boaut paboTbl MO TEXHUYECKOMY
obcnyxuBannio n pemoHTy TC Ha CTO, BknoYasi CTOMMOCTb PEMOHTHbIX BO3LAEWCTBUIA, 3anacHbiX 4acTen,
MaTepuanoB (B TOM 4UCre pacxofHbIX WM BCTIOMOraTernbHbIX), U XWOKOCTEW W AeTanen, 3ameHa KOTOpbIX
TpebyeTtcs ans ocyuwiecteneHms Ceperca B pamkax ycnosuin 1 oobema paboT B cooTBeTCTBMU C [porpammon u
Ha yCcnoBusaX, NpegyCMOTPEHHbIX HacToswumm Npasmunamu.

YcnoBusA BbINOSIHEHUA PaboT — KOHKPETHbIE YCMOBUA, onpeaenstowmne 06bemM 1 NopsaoK BbINOSTHEHUSA
pabot no [orosopy u ykasaHHble B CepTudmkate «lpoaneHHas MapaHTus».

CTO - craHuumM TexHu4Yeckoro obcnyxuBaHudA, onpedeneHHble (aBTOpu3oBaHHble) KomnaHvven Aans
npoBefeHNs ANArHOCTUKM HEUCNPaBHOCTM, TeXHu4eckoro obcnyxmeaHna u pemoHta TC Knwmenta. K
aBTopusoBaHHbiM CTO Tarke oTHocaTca Te CTO, koTopble ykasbiBaloTcs B 3asaBneHun KnveHTa B kavectBe
NPUOPUTETHBIX LLEHTPOB 0OCMY>XMBaHMS.

TO - nnaHoBoe (pernameHTHoe) TexHuyeckoe obcnyxuBaHme TC KnueHta, B 06beme,
onpenenseMoMm 3aBodoM- u3rotoBuTenem TC, Bkmwvawwee B ceba kak obsizaTenbHble, Tak W
pPEKOMEHAOBaHHbIE PaboTbl B COOTBETCTBMM C CETKOM (rpaddMKOM) TEXHMYECKOro 06CnyXnBaHus, a Takke
BCE PEKOMEHOBaHHbIE B OTHOLLEHUN KOHKpeTHOoro TC paboTbl, caenaHHblie coTpygHukammn CTO mnexogs mns
TexHu4eckoro coctosdHusa TC KnneHTa.

OO6sAszaTtenbHbLIN NNateX MO PEeMOHTY — YCroBue, npu KOTOpoM [lOroBopoM yCTaHaBnMBaeTCsl
06s13aHHOCTb KnueHTa no camoctosTenbHon onnarte 4Yactu Cepsuca B pasmepe, OonpenerieHHOM KOHKPETHOW
Mporpammon. Ecnn nHoe He npedycMoOTpeHO KOHKpeTHow [lporpammor M crneumanbHO He OTpaXeHo B
Ceptndukare, pasmep Ob6a3aTenbHOro nnarexa no peMoHTY 3aBUCUT OT KonuyecTBa [apaHTUIHbBIX CryvaeB B
TeuyeHue Bcero nepuoga Nporpammel 1 onpegenseTcs cneayowmm obpasom:

* no 1-my MapaHTunHoMy cny4yaro — 0 % (O6s3aTenbHbIV NNaTex No PEMOHTY OTCYTCTBYET);

* PN HacTynneHnn 2-ro n 3-ro rapaHTunHoro cnydas — 10% (mecATb NpPoueHTOoB) OT ObLWEen CTOMMOCTU
CepBsuca no kaxgomy MapaHTUMHOMY Crly4ato, HaunHas co 2ro;

Monomka TC («MapaHTUMHbLIA cnyvYam») — HenpegHaMepeHHbI, HenpeaBuOeHHbIW, BHEe3arnHo
BO3HUKLLMI, YAaCTUYHbIA UK NOMHBIN OTKa3/ pa3pyLlleHne oTAerNbHbIX Y3I0B, arperatoB, CUCTEM, MEXAHU3MOB 1/
unun yctponcts TC, npegycmoTpeHHbIx [loroBopom 1 [NporpammMon, BO3HUKWKIA B nepuod aevncteus [Jorosopa,
€CI1 9TOT OTKa3 ABUIICA CNneacTBMEM NPOU3BOACTBEHHOIO aedekTa.

MocTeneHHbIN, HOPpMarbHbIA U3HOC — JIMHENHO-3aBMCKMbI OT BpeMeHn u npobera TC, nocTeneHHbIn

OTKa3 geTanu B pesyrbTaTte M3HOCa MIM 0bbIMHOMO BO3AENCTBUS (DAKTOPOB OKPY>KaloLLEN cpenbl, CBA3aHHbIN C
N3MEHEHNEM (PU3UKO-XMMUYECKMX CBOMCTB MaTepuana getanu. [log usHOCOM MOHMMaeTcs pesynbTaT noboro Buga
N3HAaLLMBaHWS, NPOSBISIOLLMINCA B BUAE OTAENEHMS UM OCTaTodHOM AedopMaLmm matepuana.

Mepuvop oxupgaHusa (oxnaxaeHus) — nepuog NPOLOSKUTENBHOCTEIO 14 KaneHOapHbIX OHSA C MOMEHTa
3aknoyenns [loroeopa (ganee — lNepBbii Nepuog oxugaHns/oxnaxgeHns), eCnuv UCTEK rapaHTUAHbIA cpok Ha TC,
YyCTaHOBMEHHbIV 3aBOAOM-u3rotoButenem TC, B TedeHne koToporo KnmeHT nmeeT npaBo pacTtoprHyTb Jorosop ¢
MOfHbIM BO3BPaTOM YMiavyeHHblX cpefctB. Ecnu rapaHTuiHbli cpok Ha TC, yCTaHOBMEHHLIV 3aBOAOM-
narotosutenem TC He ncTtek, To [epBbi neprog OXXMaaHns BKNOYaeT B cebA Takke nepuog C MOMEHTA 3aKMHOYEHNS
[oroBopa 0O MOMEHTa OKOHYaHWSA FapaHTUMHOMO cpoka Ha TC, yCTaHOBMEHHONO 3aBOOOM-M3rotoBuTenemM. Bropon
nepuog oxuaaHus/oxnaxaeHus — nepuog ¢ 15-ro no 30- ¢ MoOMeHTa 3aknoveHus [JoroBopa, B Te4eHme KOToporo KrnveHT
npu oTka3e oT [JoroBopa MOXET NpeTeHaoBaTb Ha Bo3Bpar onnatel 50% oT ctonmocTy JoroBopa. BHe 3aBMcuMocTy OT
haKTU4ECKM NCTEKLLETo Cpoka Aevicteus [loroeopa, Neproa oxuaanmns nnv oxnaxaeHus (kak MNepsbi nepuog oxXuaaHus,
Tak 1 BTopon nepvoa oxuaanus) camtaeTcsa ucrekwum, ecnv npober TC no nokasaHnaM ogomeTpa yBenudnncs bonee
yem Ha 1000 km oT 3HaueHus npobera TC, 3adonKcMpoBaHHOTO B 3asiBNEHNM Mpu 3aKnioYeHnn 1 onnare [Joroeopa.

Ceptudwmkar KnmneHta (Ceptudmkar) — JOKyMEHT, COOTBETCTBYIOLLMIA YTBEPXAEHHOW KomnaHnen dopme
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N UMELLNIA YHUKaNbHbIN HOMEP, BblaaBaeMbli KnveHTy B noaTBepxaeHue ero npasa Ha nonydveHve Cepsuca,
cogepxaLllmmn ceegeHus o BbiopaHHol KnmeHTom MNporpamme (0CHOBHbIE ycnoBus [MporpaMmmbl), OCHOBHbIE Y CIOBUSE
BbIMONHEHUs1 paboT, JINMUTbI MOKPLITUS, U WHblEe CBEeOEHMWSA, Onpeaensiolne U KOHKPeTU3NpYoLLmMe YCrnoBusa 1
o6bem npegocrtaeneHus Cepsuca, BkNoYaroLwmn B cebs HenocpeactseHHo CepTudumkat u namsatky KnveHra.

PA3LEN 2. NAPEOMET JOrOBOPA

2.1. To HacTtoswemy [loroBopy KomnaHusa 065a3yeTcs BbINONHATL (OkasbiBaTb) KnueHTy paboTsl (ycnyrn) B
pamMkax aboHeHTCKoro obcnyxuBaHua B TedeHue cpoka Aevicteusa [oroBopa, a KnmeHT 06sA3yeTcs BHeCTM
aboHeHTCKMI NnaTex B pa3Mepe, CPOKU U Nopsiake, cornacoBaHHble CTOpoHamu B NpeaBapuTenbHOM 4OrOBOPE.

2.2. TpaBo KnueHta 3akntountb [loroBop ¢ KomnaHuel BolTekaeT U3 COOTBETCTBYIOLLLEro NpeaBapuUTensHO
Aorosopa, 3akrnoveHHoro mexay Komnaxven n KnneHTtom.

2.3. 3aknyeHre HacTosLero oCHoBHoro [loroBopa NnpoucxoguT B CReayoLwWwmnx criydasx:

2.3.1. [JoroBop cuMTaeTcs 3akrYeHHbIM, ecrim B ycTaHoBneHHble ¢ CepTudpumkate cpokm ot KnveHTa
MOCTYNWIO COOTBETCTBYIOLLEE 3asBneHne B cBOGoaHOM hopMme 0 xenaHum BOCrnorb30BaTbCs NPeAOCTaBNEHHbIM
npegBapuTeNbHbIM JOFOBOPOM NPaBOM 3aKnio4MTb [Joroeop.

2.3.2. He paHee 4yem no ucteyeHuto 14 kanengapHbIX OHEN CO AHS BHECEHUs 3agaTka M aBaHCOBOMO
nnatexa oOT KnneHTa MNOCTYnWnoO 3asiBieHWEe O >XefaHuW BOCMONb30BaTbCHA YCMAyramu, BKIIOYEHHLIMU B
HanonHeHne CepTtudumkara.

2.4. B cnyyae, ecnu KnveHTom He OCyLLECTBNEHO HM OAHO M3 AENCTBUM, yKasaHHbIX B n. 2.3 [JoroBopa,
[oroBop cunTaeTcs He3akntoyYeHHbIM, KnMeHTy nognexut Bo3BpaTy BHECEHHbI MM aBaHCOBGIN NiaTex.

2.5. [loroBop, 3aKnO4YeHHbI Ha OCHOBaHUN HacTosWMX MpaBun, SBRsieTCs JOFOBOPOM C UCMOSTHEHMEM MO
TpeboBaHMo (aDOHEHTCKMM AOrOBOPOM), B CBA3M C YEM K MPaBOOTHOLUEHWNSIM CTOPOH NMPUMEHSOTCA npaBuna
ctatbn 429.4 paxpgaHckoro kogekca P®. CTOpOHbI AOrOBOPUNUCH cunTaTh abOHEHTCKMM nepuogom 1 (oauH)
KaneHgapHbli aeHb. Onnara ycnyr KOMMNaHuM B UCTEKLIMX abOHEHTCKUX nepuogax (aboHeHTckast nnaTa 3a
WCTEKWMN CPOK aemncteua [loroBopa) MOANEXUT BHECEHWMO KnMeHTOM BHE 3aBUCUMMOCTM OT TOro, Obino nu
KnneHTom 3aTpeboBaHO COOTBETCTBYHOLLEE UCMONTHEHME (3aKa3biBan Nn KnnveHT kakne-nnbo ycnyrn B UCTeKLne
aboHeHTCKMe nepuophbl)., KnueHTt npu nogave 3asasneHus onnadmeaeT goctyn Kk Cepsucy. Joctyn k Cepsucy
cuMTaeTcsa npegocTaBneHHbIM KnneHTy ¢ MoMeHTa 3akntodeHuns [loroBopa v Bbigavm KnneHty CepTtudumkara.

PA3LOEN 3. NOPAAOK 3AKIIOYEHUA AOTOBOPA

3.1. [nsa 3akntoveHus gorosopa ¢ Komnanuen, KnneHty Heobxogumo:
3.1.1. O3HakoMuTbCA ¢ HacTosAwmMK [NpaBrunamm Ha cante Komnanuu;
3.1.2. 3anonHutb 3asBneHne, pacnucaTbCs B HEM 1 onnaTtuTb [JoroBop cornacHo BbibpaHHon MNporpamme
BCOOTBETCTBUM C pa3gerniom 7 HacToswmx Npasun.
3.1.3. Onnata Jorosopa u nognucanne 3asBneHns K Hemy NoaTBepxaaeT akT o3HakomneHns KnueHta
cHacTosLen odhepTon 1 MPUHATUS BCEX YCNOBUIN OPepThI.
3.1.4. MNepepatb 3anonHeHHoe noanMcaHHoe 3asaBneHune npeacrasutento Komnanmm unm Arenta Komnanum.
3.1.5. O6ecneuntb no 3anpocy Komnanum nepepadvy Komnanwm 3akas-Hapsga (MHOTO [OKyMeEHTa),
COAEepXallero CBedeHUs O AuarHocTuke BCexX ya3noB, arperatoB v cuctem TC, cogepawero cBegeHus o
TEXHUYECKOM cOCTOSHUM TC, 0hOPMITEHHOTO He paHee 7 (CeMm) KaneHaapHbIX AHEW 00 AaTbl 3aknoyeHns [Jorosopa.
[aHHoe ycrioBue npumeHUMo B cnyyae, ecnu Jorosop mexay KnneHtom n KomnaHnen ochopmnisaeTcs B MOMEHT
npuobpeteHuna TC B Aunepckom LeHTpe Ha Tepputopum Poccunckon ®egepaunn.
3.2. YcnoBus, NckIovatoLme BO3MOXHOCTb nonyyeHnst Knnentom Cepsuca:
®  YaCTMYHO WNW MOSMHOCTLIO OTCYTCTBYET, UM MMEET crneabl U3MEHEHWI, MOBPEXAEH KOPPO3NeEN U T.A4.
naeHTugukaumnoHHein Homep TC (VIN);
e ropg Bbinycka TC He yCTaHOBIMEH MM OTCYTCTBYET (UMEeTCst COOTBETCTBYoWasi otmeTka B [1TC);
¢ TC paHee Haxo4urochb B yroHE 1 BO3BPALLEHO NPEeXHEMY BNagerbLy;
e B PErMMCTPaLUOHHbIX JOKyMeHTax TC umeroTcst oTMETKM (BKenkn) o6 nameHeHusx VIN n/unu Homepa
Ky30Ba;
¢ TC akcnnyaTtupyeTcs B y4eOHbIX Liensx;
e B koHcTpykuuto TC BHECEHBI U3BMEHEHMS, BIMSOLLME MPAMO UM KOCBEHHO HA PeCypC OTAESNbHbIX Y3I0B
narperatos unu TC B Lenowm;
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e TC npvHapgnexuT npaBooXpaHUTENbHbIM opraHaMm, MuHucTepcTBy 060poHbl PO, MYC, rasoBbim cnyx6am,
CKOPON MEAULIMHCKON MOMOLLM 1 NPOYMM CrieLmanbHbIM U/unu onepaTtuBHbIM Cnyxotam;

e TC, noaBepriunxca BO3OENCTBUIO CTUXWUIMHbIX ©eacTBui (yparaH, HaBOAHEHME, CHEXHbIA 3aBar, cXop
cerns, TOpHado, 3eMreTpsceHue U T.n.);

o TC aBnsieTcs rOHOYHbLIM UNWU UCTIbITATENbHBIM, MY3€MHBLIM 3KCOHATOM.

e TC He npoxoguno pernameHTHoe TO, nnbo B oTHoweHun TC He npoBogunocb obcnyxunsaHue (paboTol),
npegycMoTpeHHoe nposefeHHbIM TO;

e [loCcTKeHMe MakcumarnbHOro nmmuta no npobery B COOTBETCTBUM C ycnoBusiMmu Nporpammbi;

e BuisBneHne KomnaHuen gencteuii KnueHta m/vunu Tpetbux nvu, HanpaefeHHbIX Ha obmaH KomnaHum,
BKIIOYasi, HO He OrpaHU4YMBasiCb, NpPenoCTaBreHME MOAJIOXKHLIX OOKYMEHTOB MM cooblleHne 3aBefoMo
HeOCTOBEPHbIX CBEAEHUN;

e UMHble criyvyaun, npeaycMoTpeHHble CepTudmkaTom.

3.3. Tpu Hannyum y KomnaHum cBeAeHUn 0 HaNnMYnMn/BO3HUKHOBEHUN OBCTOSATENLCTB, YKa3aHHbIX B n. 3.2
HacTosilwmx [MpaBun, KomnaHus mMmeeT npaBo notpeboBaTb npoBedeHue ocMoTpa TC KnneHTa ¢ uenbto
ycTaHoBneHus cootBeTcTBUst TC KpuTepuam HacToswmx Mpaswun.

MpoeeneHue ocmotpa TC npoussoantca cunamm Komnanum n/vnu MaptHepoB KomnaHmm Ha 6ecnnaTHom
ana KnueHta ocHOBe B CPOKM MecTe, cornacoBaHHble ¢ KnueHTom. Npu 3ToOM MakcumManbHbIA CPOK, B TEYEHNE
koToporo KnneHTt o6sa3aH npepoctaButb TC Ha ocmoTp, coctaenseT 30 KaneHaapHbiX gHEN ¢ AaTbl NOy4YeHus
COOTBETCTBYOLEro ysegomnennss oT KomnaHum ¢ ykasaHMem obBCTOSTENbCTB, YKasblBalOLMX HA BO3MOXHOE
HecooTBeTcTBUE TC Kputepuam. MNpu 3ToM MECTO NPOBELEHMS OCMOTPA AOMKHO HaxoauTbes B npegenax 50 kv
OT agMUHUCTPATUBHbIX TPaHWUL, HACENEHHOro MNyHKTa, B KOTOPOM 3aperucTpupoBaH MO MEeCTY MOCTOSIHHOIO
npoxunBaHusa KnueHt. [JonyckaeTcsionpeneneHne Mecrta NpoBeAEeHUs OCMOTpa Ha paccTosiHum Gonee 50 km
TONbKO B cny4vae cornacusa Komnanuu. o ntoram nposegeHHoro ocmotpa TC KnueHTy BblgaeTcst Akta ocMoTpa
TC, konuio kKotoporo KnueHt o6si3aH npegocTtaBuTb KomnaHmm B Teyenme 10 kaneHOapHbIX OHEW C gatbl
nposefeHms ocmoTtpa TC.

3.4. B cnyyae ecnu Akt ocMmoTpa TC He NnogTBepKaaeT COOTBETCTBMUE COCTOAHMSA TC cBeaeHuaM, yKasaHHbIM
B 3asaBneHunu, n/mnm kputepmsim BoibpaHHou Nporpammbl, KomnaHus Bnpase

* pacTtoprHyTb [loroBop B O4HOCTOpPOHHEM nopsigke ¢ KnueHTom. B cnyvae pacTtopkeHust goroeopa
BO3BpaTynnavyeHHblx KnueHtom npu 3aknioveHun [JoroBopa AeHEXHbIX CPeAcTB MPOM3BOAWUTCS 3a BblYETOM
pacxogoB KomnaHum B pamkax onnatbl ycnyr AreHTa, pacxO4oB Ha BbisiBfieHWEe 06CTOATENnbCTB MO
HecooTBeTcTBUIO TC TpeboBaHusaM cornacHo n.3.2., pacxofoB Ha npoBeaeHne ocMmoTtpa TC 1 nponopunoHansHo
UCTEKLEMY CPOKy AencTeus [JJoroBopa ¢ gaTbl 3aKO4eHNst 40 AaTbl €ro JOCPOYHOIro PacTOPKEHWS.

* NpMOCTaHOBUTL AencTBUe [JoroBopa 4O MOMEHTa ycTpaHeHMst KnMeHTOM BbISIBNIEHHBIX HECOOTBETCTBUM
TCtpeboBanusim k TC cornacHo HacToswum Npasunam.

3.4.1. B cny4ae ecnu KnueHT oTkasbiBaeTca oT npegocTtaesneHus TC Ha ocmoTp, Komnanusi Brnpase
npuocTaHoBUTL Aencteue [JoroBopa B OTHoWweHun KnveHTa Ao MomeHTa npegoctaBnenuns KnuneHtom TC Ha
ocMOoTp.

3.4.2. B cnyyae ecnn KnmeHT B TeyeHume 3 (Tpex) AHeM nocne nonyvyeHuss AkTta ocmoTtpa C
peKoMeHZAUMAMM MO YCTPAHEHWNIO BbISIBMEHHBIX HECOOTBETCTBMN cocTosHuss TC BbibpaHHow [Mporpamme He
3aaBuT 00 oTKa3e ot [loroBopa, KnneHT cumMtaeTcst NpyHABLUMM 00A3aTenbCTBa MO BbINMOMHEHUIO peEKOMeHAaunn
B AKTe ocMmoTpa.

3.5. Ecnn B nepuog penictBua [oroBopa npou3owisia cMeHa cobctBeHHuka TC, ans Toro 4rtobbl
npogomkMTbobcnyxunsaHme no MNMporpamme, HOBbIN cobcTBEHHUK TC, ¢ NncbMeHHOro cornacusa KnneHta oba3ax:

3.5.1. B teueHune 10 (gecaTtn) paboumx gHen ¢ MOMEHTa cMeHbl cobcTBeHHMKa TC nepeperncTpupoBarb
HoroBop, No3BoHUB no TenedoHy Cnyx0Obl nogaepxkun knmeHToBs: 8 (800) 333-04-52 KpyrnocyTOYHO.

3.5.2. Ha HoBoro Bnagensua TC Bo3naratoTcs Bce npaBa 1 06513aHHOCTU, MPEAYCMOTPEHHbBIE HACTOALLMMM
MpaBunamn 4o okoH4YaHus aencteums MNporpammel, BbibpaHHoN KrineHTom, 3aknioumsLInmM [orosop.

3.5.3 KomnaHus BnpaBe notpeboBaTtb npoBeaeHne ocmotpa TC B COOTBETCTBUUC NOPSOKOM, YKa3aHHbIM B
n. 3.3. -3.4. HacTosiwmx MNMpaewun. B cnyyae otkasa HoBoro cob¢cTBeHHMKa TC OT NpegocTaBneHnst asTomobuns Ha
ocmoTp KomnaHus Bnpaee oTkasaTb B nepeperncrpauumn Jorosopa.

3.6. B cnyyae HenpepocTaBneHus Knnentom TC gnsa npoxoxgeHns ocMOTpa B YkasaHHbIN KomnaHuen cpok
N VMHTepBan BPEMEHM, BHOBb Ha3dHayeHHbIn ocMOoTp TC npomsBoguTtcst 3a cyeT KnveHta. B atom cnydae,
CTOMMOCTb OCMOTpa 1 odopmMieHuss Akta ocmoTtpa coctaensieT 5000 (nATb Thica4) pybnewn, KoTopble SOSKHbI
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ObITb yrnaveHbl KnneHToM B Kaccy urnm Ha pacyeTHbIi cieT Komnanum unu MapTHepa KomnaHuu, npoBoasiLero
ocmoTpTC.

PA3LEN 4. BCTYIMJIEHUE OONOBOPA B CUllY

4.1. Oorosop mexay KnueHtom n KomnaHuen BCTynaeT B cUNy € AaTbl coBeplueHnss KnueHTom akuenTta
no npasunam, npegycMoTpeHHbIM n. 2.3 [Jorosopa.

Cepsuc no [orosopy aktusupyeTcs (ctaHoBuTca goctyneH KnueHty) ¢ 00 4yacoB MOCKOBCKOro BpeMeHU
[OHS, criegyloLlero 3a AHeM OKOHYaHWA Cpoka AencTBUSA rapaHTum narotosutens TC (3aBogckomn rapaHTum), ecrnm
B MOMEHT BCTynNneHns B cuny [lJoroBopa H yCcTaHOBMNEHHbLIW udrotosuTtenem TC rapaHTUAHLIA CPOK HE UCTEK, U
nocre HacTynneHus ogHoro u3 AByx ycnosui: goctuwkeHmss TC KnveHnta npobera B 1000 (ogHa TbicAva)
KMNOMETPOB MO MOKa3aHusiM ofdoMeTpa OT 3HadeHus npobera TC, 3adukcupoBaHHOrO B 3asiBNeHUM npu
3akrnoveHnn n onnate [orosopa, nubo uctedeHne 14 kaneHgapHbIX OHEW C AaTbl 3akntodeHust [doroBopa
(ncTeveHue nepsoro Neproga oxuaaHus).

4.2. TlepBbln nNepuog OXnaaHUsA YCTaHaBMMBaETCA paBHbIM OCTaBLUEMYCS rapaHTUrMHOMY cpoky TC,
ycTaHoBMNeHHoMY uarotosutenem TC, ecrnv Ha MOMEHT 3akntoveHns [lorosopa Takon rapaHTUNHBIN CPOK HE UCTEK.
Ecnun rapaHtunmHein cpok TC, yctaHoBneHHbin usrotoButenem TC uctek, 10 [lepBbii nNeprnog OXuaaHus
yCTaHaBnmMBaeTcs paBHbIM 14 oHAM C MOMEHTa 3aknoyeHns [Jorosopa.

PA3LOEN 5. NPABA U OBA3AHHOCTU CTOPOH

5.1.MNpaBa n 06s3aHHOCTN KoMnaHuu:

¢ AkTnBupoBaTb CepBuC B COOTBETCTBUM C pa3gernom 4 Hactoswero [lorosopa.

¢ B cnyyae nonomku y3na unu getanen TC, npegycMoTpeHHbIx MNMporpammoin, n obpalueHms KnneHTa 3a
Cepsucom Bbigatb KnveHTy HanpaBneHue ¢ ykasaHuem gatbl U agpeca NapTHepa, ykasaHHoro B CeptudukaTe,
opraHm3oBaTb BbINOMHEHWE paboT MO ykasaHHOMY ajpecy, B COOTBETCTBMM C HacToswumu [Mpasunamu un
YcnoeusiMm BbINOfHEHMsT paboT B pamkax Cepsuca.

e OCyLLECTBNATbL KOHTPOMb KavyecTBa BbinoriHeHus MapTHepom KomnaHum paboT B pamkax Cepsuca B
COOTBETCTBMU C YCIOBUSMU, ONpeaerneHHbIMU HacTosw MMy MNpasnnamu.

e OcyLecTBnATb nogaepxkky KnueHta B neperoBopax v B3anmmopencteusx ¢ NaptHepom Komnanum B
cnyyae, ecnv pabotbl no [loroBopy, No MHeHWO KnneHTa, BbinonHeHb! MapTHépom KoMnaHum HekayecTBEHHO.

o OcyLecTBnATL 3aWUTHYIO MapkupoBKy aetanen TC, ykazaHHbIX B BblibpaHHon KnuneHtom lMporpamme,
€CNY NPUCYTCTBYIOT NOZO3PEHUSI HAa MOLLEHHUYECKME U MHble NPOTMBOMPaBHble AenctBus KnueHTta n/vnmn TpeTbnx
v No OTHOLIEHUO K KomnaHuu.

e B crnyyae BbIsSiBNeHUs o6CTOATENbCTB, YkasdaHHbix B n. 3.2. [loroeopa, 3anpocutb OT KnmeHTa
npegoctaenennss TC onst ocmoTpa n opraHnsosbiBaTb ocMoTp TC KnueHTta ¢ coctaBneHnem Akta ocMoTpa.

¢ YKa3biBaTb B AKT€ OCMOTpa pekoMeHAaLun u onpenensaTb SOMNoMnHUTENbHbIE ycnoBus K [Jorosopy ¢
KnneHTtom ncxogsa us dpaktnyeckoro coctosiHua TC Ha MOMEHT NpoBeAeHUst OCMOTpa.

5.2. MNpaBa n 0b6s13aHHOCTM KnneHTa:

e O3HaKOMUTBCS C YCrOBUSIMU HacTosAwWwmx [NpaBun Ha gaty 3aknioveHust [loroBopa, a Takke OTCrexXmBaTb
nameHeHus lNpaeun Ha cante KomnaHuu.
¢ Bubibpatb Mporpammy.

e Onnatntb Komnanmm ctommocTtb [JoroBopa cornacHo BbibpaHHow [porpamme (B crnydae 3aknoveHusi
Horosopa ¢ KomnaHuen).

¢ 3anonnuTtb M nognucatb 3asiBnieHne (B cnyvae 3akniodeHusi [lorosopa ¢ Komnanwuen).
e BbinonHaTb pekomeHaauum Komnanum v MNMapTHepoB KoMnaHuu, ykaszaHHble B AKTe OCMOTpa, a Takke
pekoMeHaaUmMm, NofyYeHHbIe NPU NPoXoxaeHnn pernameHTHoro TO.

e PerynspHo B Ha3Ha4YeHHbIE CPOKM NpoxoauTb pernameHTHoe TO.

e Vcnone3oBaTte TC B COOTBETCTBMM C MPEOYCMOTPEHHBIMW 3aBOLOM-U3rOTOBUTENEM PEXUMAMU U
HacTponkamm akcnnyataumm TC.

e HdopmupoBaTb KomnaHuto o cmeHe cobcTBeHHMKa TC.

e CoxpaHsATb 1 No TpeboBaHuio KomnaHum npegoctaBnsaTe 3asBrneHne, AKT OCMOTpa U NMOMYyYEHHY0 OT
CTOpaokyMeHTaumIo, CBA3aHHYK C PEMOHTOM M perynsipHeiM obcnyxnsannem TC.

e OO6pawatbca Kk KomnaHuu 3a pasbsiCHEHWSMM MO MOBOAY YCMOBUWA HacTtosiwero [oroBopa wu

CMNOXMBLUMXCAOTHOLUEHMWIN, CPOKOB M TEXHUYECKNX 0COOEHHOCTEN BbINONHEHNst paboT no [Jorosopy.
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e OnnaymBaTb OBsA3aTeNbHbIN MNATEX N0 PEMOHTY, Korga Takas 06513aHHOCTb BO3HMKAET B COOTBETCTBUU
¢ ycnosusamu lNMporpammbl.

o [lognucbiBas 3asBrieHve u/wnu onnadveas cToMMocTb [orosopa KnveHT, noareBepxgaeT, 4To B
MOMeHT3akmn4YeHns [JoroBopa OTCyTCTBYIOT 06CTOATENbLCTBA/ YCNOBUS, U3noxeHHble B N. 3.2. B cnyyae ecnu
nocne 3akrnodeHns [lorosopa, ykasaHHble B M.3.2 YCNoBUSA CTaHyT U3BECTHbIMW KoMnaHuu, nocrnegHsasi Bnpase
notpeboBatb npu3HaHus [oroBopa HeOeWCTBUTENbHbIM W NPUMEHEHWs MOCNeACTBUN, MpedyCMOTPEHHbIX
OeNCTBYIOWNMM 3akoHodaTenbcTBoM PO, Tawkke Hactodwmmun pasunamu, mnu, no ycmotpeHuto KomnaHuw,
MPUOCTaAHOBUTbL UCMOSMHEHWe CBOMX 004A3aTenbCTB NO npegocTtaBneHuto  CepBuca [0 MpekpaLleHns
COOTBETCTBYIOLWMX 0OCTOATENBLCTB, 6€3 COOTBETCTBYIOLLEro npoaneHns obliero cpoka AencTBust
[oroeopa/nporpammel «pogneHHas rapaHTus».

e [lpn nonomkax TC nopgaBaTb 3asABneHue B KomnaHuio Ha npoBefeHve paboT no vMx yCTpaHeHuo B
cny4ae, ecrnv NONOMKM COOTBETCTBYIOT ycrioBusM NporpaMmmbl B paMmkax 3aknioveHHoro [Jorosopa.

¢ [lony4aTb HanpaBreHne Ha PEMOHT.

5.3. MNpwu 3akntoyeHnn Jorosopa KnueHT aaet KomnaHum criegytolme 3aBepeHns u 06s3yeTcs:

e JKCnnyaTnpoBaTb TC B NONHOM COOTBETCTBUWN C YKa3aHnaMn 3aBoaa-n3rotoBuUTeENA U ,D,eI;ICTBy}OIJ.LI/IMI/I
npasunamMmn OOpoXXHOro ABMXEHUA;

® He BMeLLMBaTbLCA B paboTy anekTpoHHbIX 6riokos TC, B TOM YMCre He MeHsITb NporpammHoe obecrnedeHune
3NEKTPOHHOro 6noka ynpaBneHus gBuratenem (YUn-THOHUHT);

® MPOXOAUTb KaXkaoe NraHoBoe TexHuveckoe obcnyxuBaHme TC B oduumanbsHOM CEPBUCHOM LEHTpEe
kaxgble 15 000 km npobera;

e NnpegocTaBnTb no TpebosaHuio KoMnaHum Bce 3akas-Hapsgbl Ha MpoBefeHWe PEeMOHTOB, MMaHOBbIX
obcnyxmaHun TC, gns ob6asyetcs obecneyuntb XpaHEHUE TaKMX [OOKYMEHTOB WM BO3MOXHOCTb WX
BOCCTaHOBIIEHWS;

® 10 MOMEHTa NPOXOXAEHUS AnarHocTukn numnt CepTudumkaTa npupaBHUBaETCA K onnavyeHHon KnneHtom
OEHEXHON CYMME;

e npu obpaweHnn no yobITKy B npegenax numuta Ceptudpmkata npegoctaBuTb AMArHOCTUYECKYO KapTy C
nepeyHeM MpPOBEAEHHbIX PaboT, Ha KOTOpoW 06si3aTenbHO AOMKHbI OblTb MPOCTaBMEHbl NMevatb U MOAMUCH
MacTepa-gMarHocTa, a Tawkke [OKYMEHT, MoaTBepXAalowuiA onnaTy [uarHOCTMKM B NpoddeccroHarnibHOM
aBToCcepBuce, obenyxnaatoLLmin mapky ABTomoouns KnneHTa;

e ClleaoBaTb BCeM pekoMeHOaunAam no oT3biIBHbIM KOMMNaHUAM 3aBOAa-U3roTOBUTENA;

e CriefjoBaTb BCEM PEKOMeHAaUUAM, MOoSlyYeHHbIM B XOA4e MOCEeLeHUsi CreumnanusmpoBaHHOro cepeuca B
pamKkax TexHu4Yeckoro obcryxmBaHusi (MNaHOBOIO MU BHEMMAHOBOMO) U UCNPaBnsATb ftobble HEMCTPABHOCTMH,
BbISIBITIEHHbIE B X0 TEXHNYEeCKOoro obenyxunaHus 4o obpatueHus no Joroeopy;

¢ B TeueHne 10 gHel ¢ momeHTa 3akntodeHus MNpegsaputensHoro [oroBopa KnveHT 0653yeTca 3ameHnTb
MOTOPHOE Macro 1 MmacnsHbIn punbTp B TC (ecnn HET MHOTO NOATBEPKAEHUS €ro 3aMeHbl B Buae 3akas-Hapsaa,
Mo KOTOPOMY C MOMEHTa 3aMeHbl Macrna Asuratensi 4o momeHTa nokynkmn TC u aktmBaumm KapTel npowno He
bonee 3 (Tpex) mecsaueB u (Mnn) npovgeHo He Gonee 5 000 (MATb ThicaAY) kMNomeTpoB npobera); a Tak xe
BbIMOMHWUTL KOMIMIIEKCHYIO OUArHOCTUKY COCTOSIHUA y3noB 1 arperatoB TC, ¢ coOXxpaHeHneM NpoTokona OLWMBOK,
pesynbTaTta OuMarHOCTUKK, U gokymeHTtoB oT CTO, ¢ nocnegylowmm npegocTtaBneHneMm B KomnaHuio, nyTém
HarnpaBeHUs Mo 3NEKTPOHHON nouTe gk-ver@ya.ru. YkasaHHoe 0b653aTenbCTBO pacnpoCTpaHAETCst TONbKO Ha
TC, y KOTOPbIX Ha MOMEHT 3aKIOYEHMS JOrOBOPa 3aKOHYUNaCh rapaHTUSa 3aBOA4a-U3roToBUTENS.

e NepBoe obpalLeHne Mo rapaHTUAHOMY Cry4alo BO3MOXHO Yepe3 1 000 kv npobera nnm nocre ucteyeHns
14-gHEeBHOro cpoka C MOMEHTa NPOBEAEHNSA OUArHOCTVKM, B 3aBMCMMOCTU OT TOrO, Kakoe U3 yCrioBUA HAacTynuT
paHbLue. [laHHOe NpaBuio pacnpocTpaHseTcsa B OTHoweHun TC, y KOTOPbIX HA MOMEHT 3aKItoYeHNst 4orosopa
3aKOH4YMnach rapaHTusa 3asofa-uarotoBuTtend. ObpalleHrne OOMKHO ObiTb OpraHnM3oBaHO MyTeM MPOBELEHUS
HOBOW JMarHOCTUKM C OLEHKON noBpexaeHuin ABTomobuns B niobom yaooHom ans KnuneHTta npogeccrmoHansHOM
aBTocepBuce, obcnyxmsarowmn mapky AsTomobunst KnveHTa, npy atom KnuneHT ygoctoBepsieTcs B TOM, YTO
nornomka nognagaeT nog NpU3HaHWe rapaHTUAHOMO criyvast M nepeq obpalleHnem 3a pemMoHTOM, 00s3yeTcs
CpaBHUTb NPU3HAaKN NOMIOMKM C ONUcaHMeM, NepevyHeM 1 NokpbiTuem B CepTudukare.

I'IpM YyCnoBuU BbiABII€HUA HE FapaHTMVIHOFO crny4as urnun nos1IoMKu no npuynHe HerpaMOTHOVI 3Kcnnyarauum
ATOMOOUNS, PEMOHT 1 orJiata ANarHoCTUKN Npon3BOANTCA 3a CHET nHMUnaTopa AnarHoCTUKA.
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5.4. He cobniogeHne KnveHTOM rapaHTuii um 06s3aTenbCcTB, ykasaHHble B M. 5.3 [doroBopa sBnsaetcs
OCHOBaHMeEM Ansl oTkasa KomnaHuewn B OCyLLECTBIEHNM rapaHTUIAHOTO 06CnyXnBaHusa no [oroeopy.

PA3QEN 6. CPOK OEACTBUSA OOrOBOPA

6.1. Cpok penctBua Hactoswero [loroBopa onpenenseTcd CPoKOM AeNCTBUsi BblOpaHHOW KnveHTom
MporpamMmbl 1 ykadaHHoro cpoka B 3assneHun. OkoH4yaHue cpoka gdencteus [Mporpammbl (cepTudukaTa)
npekpawiaet gercrteue [loroBopa U B COOTBETCTBUM C 4acTblo 3 ctaTbu 425 K PO BneveT npekpalieHue
00653aTenbLCTB CTOPOH MO A0roBopy, a Takke obasatenbctB Komnanuwm nepen KnueHToMm, He aABRstoLMMCA
cTopoHon [loroeopa.

[oroBop Takke npekpaLlaeT cBoe AencTBue (C NnpekpaLleHnem o0b653aTensCcTB CTOPOH Mo [OroBopY, a Takke
065a3atenbcTB KomnaHun nepen KnneHTom, He ABRSOLWMMCSt CTOPOHOM [lJoroBopa) 0 OKOHYaHUsl Cpoka AencTBust
Mporpammbl Npu HAaCTyNNeHNM OOHOTO U3 CNeYOLWMX COBbITUIA:

e [lpn npeBbILEHNM MaKCMManbHO AOMNYCTMMOrO nokasatens npobera TC, ykasaHHOro B BbiGpaHHON
Knuentom lMporpamme. OTcyeT cpoka gencteus u npobera TC ocyllecTBNsSieTcss OT CBEAEHWUI, yKa3aHHbIX B
3assneHuu.

e Ecnn obwas cToMMOCTb BCEX BbIMOMHEHHbIX U onnaveHHbiXx KomnaHueln paboT, B COBOKYMHOCTH, 3a
BeCb nepuog gencteusa Nporpammbl, 4OCTUINA YCTAHOBMAEHHOMO JIMMUTa NOKPbLITUA, YKa3aHHOrO BBbIOpaHHON
KnueHtom lNporpamme.

PA3LOEN 7. NOPAOOK PACYETOB MO AOroBOPY

7.1. KnneHT, sakntovawowmn ¢ Komnanven [oroBop, onnayvBaeT ueHy [loroBopa Ha yCnoBusiX
BblOpaHHoOM nm NporpaMmmbl eQMHOBPEMEHHO, B KaCCy Unn Ha pacyeTHbIn cveT Komnanum, unm AreHta Komnaxuum, 3a
UCKIIOYEHNEM CrlyYaeB, ykasaHHbIX B M.2.5 Hactoswwmx MNpaeun. LleHa [oroBopa 3aBucuTOT xapaktepuctuk TC
KnneHTa u/unu tnna BbibpaHHon Mporpammebl 1 ykasbiBaeTcs B 3asiBNeHWN.

7.2. B cnyyae, ecnu KnmueHTom npu 3aknioyeHun npegeaputenbHOro 4orosopa BHocunack npegonnara
(aBaHCOBbIN NNATEX), TAKON aBaHCOBbIN NMAATEX NOANEXUT 3a4eTy B CTOMMOCTb [loroBopa npu ero 3aknio4eHum.

7.3. B cny4yae, ecnu KnueHTom BHOCMNAach nnarta 3a BO3MOXHOCTb 3aKMNio4MTb OCHOBHOM [JoroBop B
Oyaywem (3agaTok), Takon 3ag4aTok NOASIEXMUT 3a4eTy B CTOMMOCTL [JoroBopa npu ero 3akioyeHnm.

7.4. B cniyyae ecnu obuwas CTOMMOCTb PEMOHTHbBIX BO3AEWCTBMI, 3anacHbIX YacTen, maTepmarnos (B
TOM 4MCre pacXOAHbIX M BCMOMOraTenbHbIX), M XUOKOCTEN M LeTanen 3a Becb nepuod aencteusa [oroeopa,
NpeBbICUT JIMMWUT NOKPbITUS, YKa3aHHbIA B BbliOpaHHOW KnneHtom [lporpamme, cymma MpeBblLEHUSs]
BbinnaunBaetcss KnueHTom B Kaccy unu Ha pacdeTHbin cyeT CTO camocTosTenbHO, 3a CYEeT COBCTBEHHbIX
cpencTs.

7.5. CTOMMOCTb PEMOHTHBIX BO34ENCTBUM, 3anacHbIX YacTen, MaTepmanoB (B TOM YUCIIE PaCXOOHbIX
M BCroMoraTernbHbIX), XMOKOCTEW W geTanen, npeBbiwawwas JIMMuT noKpbITMS Ha ogHO obpalleHwe,
BbinnaynBaeTcs KnueHTom B kaccy unm Ha pacdeTHbI cHeT CTOcaMOoCToATENbHO, 3a CHET COBCTBEHHbBIX CPEACTB.

7.6. Cymma O6si3aTenbHOro nnarexa no pemMoHTy ynnadvBaeTcs KrnMeHTOM camocTosTenbHO Ha
pacyeTHbIn cyeT Komnanum npw obpaweHun KnueHTa 3a pemMoHTOM, Korga no ycnosusim [lporpammbl
npegycmMoTpeHa obsa3aHHocTb KnveHTa no ocywecteneHnto O6s3aTenpHOro nnarexa no PEMOHTY.

7.7. HeHexHble cpeacTsa, nonyyeHHble KomnaHnen ot KnveHTa B c4eT onnarthl LeHbl [JoroBopa, B
cnyvae pactopxeHus [oroBopa no npuyuHe HecootBeTcTBUMs TC [JOroBopy wnm KpuTepusim BbliOpaHHOM
Mporpammbl 1 nocnefyowero otkasza KomnaHun ot [oroBopa, noganexart Bo3BpaTy KnueHTy 3a BblMEeTOM
pacxogoB KomnaHwu, BT.4. Ha onnaty ycnyr AreHTa Wnv MNpUBIIEYEHHbIX TPeTbUX UL, AreHTOM C LEeNbio
npvBneyenns KnmeHToB ANns 3akmnoyeHrs u ncnonHenns Jorosopa.

7.8. BosBpaT KnveHTy OeHexHbIX CpeAcTB OCYLLEeCTBASETCA B YCTAHOBMEHHbIN 3aKOHOM CPOK Mnpu
ycnosun nonyyeHuns KomnaHunen ot KnneHta opurmHana noanncaHHoro 3assneHns Ha pactopxxeHue Jorosopac
yKa3aHWeMm nacrnopTHbIX AaHHbIX KnueHTa, BkOYas agpec perncrpaumm, 6aHKOBCKUMX PEKBM3WUTOB W MPUIOXKEHHBIX
K 3asBneHno konun 3asBreHnss 1 JOKYMEHTOB 06 onnarte, NponopLMOHanbHO HEWCMONb30BaHHOMY Mepuoay
nonb3oBaHnst CepBNCOM, NCXOast M3 aDOHEHTCKOro XxapakTepa HacTosiwero [Jorosopa.

PA3[OEN 8. 3AKINIOYNTENIbHBIE MOJIOXEHUA |

8.1. KnneHt n KomnaHus NnpUHNMaKT HeobxoguMblie Mepbl Ond  yperynmpoBaHUA BO3HUKLUUX
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pasHornacui no HacrosiwemMy [loroBopy nytem neperoBopoB.

8.2. B cnyyae ecnu B Teuenune 30 (Tpuguatun) aHen KnneHt n KomnaHusi He 4OCTUMIHYT cornacms no
NnoBOA4Yy NPeTEH3WUW, Crop MNOANEXWUT paspelleHnto B cynebGHOM nopsake B COOTBETCTBUM C OEeWCTBYIOLLMM
3akoHogaTtenbcTBoM Poccuiickon deaepauun.

8.3. KomnaHus He HeceT OTBETCTBEHHOCTM, 3a MpuuuHeHne KrnmeHTy MopanbHoro yuiepba,
YMyLLEHHONBBIFOAbI, MPOCTOS!, NOTEPY A0X0Aa U APYIMX KOCBEHHbBIX 1 KOMMEPYECKMX MOTEPb, YOLITKOB U pacxonoB
KnueHTta unu TpeTbrx Nuu, ecrv 3To He BbI3BAHO BUHOBHLIMW AeACTBUSAMU KoMnaHuu.

8.4. Moanucannem 3aaBneHuns KnueHT npucoeguHsieTcs B nopsagke cT. 428 'K PO k cogepxaluemycst
BHACTOsILLLEM MYHKTEe cornalueHntio 06 ncnonb3oBaHMn KomnaHmen gakcMmnbHOro BOCNpon3BeaeHusl nognmcu
W NPU3HaeT PUONYECKY0 CUMY JOKYMEHTOB, NOAMUCaAHHBLIX TAKOW NOAMMUCHIO, PABHO3HAYHOW HOPUONYECKON cune
OOKYMEHTOB Ha OymMaXXHOM HocUTeNe, B YCTAHOBNEHHOM NOpsiAKe NOANMCAHHBIX M 3aBEPEHHBIX OTTUCKOM MevaTty.

9. MEPCOHAIJIbHbLIE OAHHBLIE

9.1.3aknto4vas Hactosawmi [doroBop ¢ KomnaHuen, n/vnn OCyLECTBMSAS NOMHOMOYUS TpeTbero nuua B
obsizatenbcTBe (B TOM Yncne npuHumas CeptudukaT) KnneHT BoipaxaeT CBOe cornacue 1 paspeluaeTt KomnaHum
n napTtHepam KomnaHun, obpabaTbiBaTb CBOW NepCcOHanbHble fdaHHble, W/unu nopyyaet KomnaHuu
obpabaTbiBaTb NepcoHanbHble AaHHbIE CBOUX NpeacTaBuTenen Bo ncnonHeHne ®enepanbHoro 3akoHa Ne 152-
®3 ot 27 nionsa 2006 r. «O nepcoHanbHbIX AaHHbIXY», B TOM YUCne:

e hamunuio, UM, OTYECTBO, AaTy POXKAEHUSA, agpec, HoMep MOBUNBHOrO TenedoHa,
a[PECONEKTPOHHOM NOYThI;

e  MapKy, Mofenb, FOCyAapCTBEHHbIN PErMCTPaLVOHHbIV 3HaK U UHblEe MOEHTUUKaTOPbI
TpaHcnopTHorocpeacTea.

9.2. KnuneHT paeT cBoe cornacue ykasaHHbiM B n. 9.1. nuuam (obecneuymBaeT cornacme CBOMX
npegcrasutenen) Ha o6paboTKy nepcoHanbHbIX AaHHbIX B TOM 4MCRE, HO He OrpaHuyMBascCb, Ha cbop,
cucTemMaTM3aUmio, HakonneHne, XxpaHeHme, yTodHeHe (0bHoBneHne, M3MeHeHne), obesnnunBaHme, B TOM Yncne
nepegayvy Ha tepputopum Poccuiickon ®epepaumm, 6nokMpoBaHmne, YHUUTOXEHUS MEPCOHAamNbHbIX OaHHbIX, a
TaKke nepegady ux AreHtam u [NaptHepam KomnaHumu ¢ uenbko ganbHenwen obpaboTkm (Bknovas cbop,
cucTemMaTM3auuo, HakonneHne, XxpaHeHne, yTodHeHne (06HOBeHne, M3MeHeHne), NICNoMnb3oBaHNe, B TOM Yncne
nepegadyy Ha Tepputopun Poccuiickon depepauun, obesnuumBaHue, OroOKMpPoOBaHME, YHUUTOXEHMS
nepcoHanbHbIX AaHHbIX.

9.3. YKkasaHHble nepcoHanbHble AdaHHble WCNOoNb3ylTCcA Ans okadaHud Cepsuca, ANnd nNposefeHus
NCCrefoBaHMIM, HanpaBMEeHHbIX Ha YrydlleHWe KadecTBa yCcnyr, And NpoBeAeHUs MapKETMHIOBbIX Mporpamm,
CTaTUCTUYECKMX UCCMEAOBaHWI, a Takke OMS NPOOBWKEHWUS YCMYr Ha pblHKE, NyTEeM OCYLLECTBEHUS MpsMbIX
KOHTakToB C KnNMeHTOM C MOMOLLbIO PasnuyHbIX CPeacTB CBA3M, BKIOYas, HO HE OrpaHMyMBasCb: MOYTOBas
pacchbifika, 3NeKTpoHHaaA noyTa, TenedoH, hakCumunbHas cBsasb, CeTb VIHTepHeT. KnneHT Bbipa)kaeT cornacue m
paspewaet Komnanun, AreHtam u apTHepam KomnaHum obpabatbiBaTb NepcoHanbHble gaHHble KnueHTta, ¢
MOMOLLbI0 aBTOMAaTU3NPOBaHHbIX CUCTEM ynpasrneHns 6asamun AaHHbIX, a TakKe UHbIX MPOrpaMMHbIX CPeacTB,
crneyunaneHo pa3paboTtaHHbix no nopyveHuto KomnaHum. Mcnonb3dyemble cnocobbl 06paboTky BKMOYAT Takke:
aBTOMaTMYecKasl cBepka MOYTOBbIX KO4OB C 6a30/ kodoB, aBTOMAaTMYecKas MpOBEpKa HanucaHwsl HasBaHWn
ynuu/HaceneHHblX MyHKTOB, aBToOMaTuyeckas npoBepka pgencreutenbHocT VIN ©  rocygapCTBEHHbIX
perncTpaumoHHbIX 3HaKoB ABTOMOBUNS, yTOYHEHME AaHHbIX ¢ KnvueHTom nytem TenedOHHON, MOYTOBOW CBA3M C
KrneHToM unmn ¢ nomMoLLbio KOHTaKTa yepes ceTb MIHTepHeT, cermeHTaums 6a3bl No 3agaHHbIM Kputepuam. KnneHT
cornawaeTcs ¢ TEM, YTO eCrniv 3TO HeOOXOAMMO ON1A peanusaumun Luenen, ykasaHHblx B HacToswem [orosope, ero
nepcoHanbHble AaHHbIE MOTYT ObITb NepeAaHbl TPeTbMM NMLaM, KOTopbiM KoMnaHns MoxeT nopy4nTb 06paboTky
nepcoHanbHbIX AaHHbIX KrveHTa Ha OCHOBaHMKM [OrOBOpPA, 3aKMYEHHOrO C TakMMy nvuamMu, npu ycrioBuu
cobntogeHusa TpeboBaHun 3akoHogaTenbcTBa Poccuickon depepauum o6 obecnevyeHMn TakMMU TPETbUMM
nMuaMm  KOHMUAEHUMANbHOCTU MEePCOHarnbHbIX AaHHbIX M ©e30MacHOCTU MepCOHanbHbIX AaHHbIX MpU KX
obpaboTke, pykoBoacTBysice ®PeaepanbHbiv 3akoHoM Ne 152-93 ot 27 mronsa 2006 r. «O nepcoHanbHbIX aHHBIXY,
MOA3aKOHHbIX AKTOB, OPYrUX, OMpPedensowmnx crydam M 0CoOeHHOCTM 00paboTkM MepcoHanbHbIX AaHHbIX
denepanbHbIX 3aKOHOB P®, pyKOBOAALIMX M METOOAMYECKMX OOKYMEHTOB. [pu nepegadve ykasaHHbIX OaHHbIX
Knuenta KomnaHusa npegynpexgaeT nuu, NonyvaroLlmnx nepcoHanbHble AaHHble KnveHTa, 0 TOM, YTO 3TV AaHHble
ABNSATCA KOH(PUAEHUMANBHLIMU U MOTYT ObITb MCNOMNBb30BaHbl NULWb B LENsX, AMs KOTOPbIX OHU COOBLLEHBbI U
TpebyloT OT 3TUX NUL, cobnoaeHns aToro npasuna. KnveHT Bnpase 3anpocuTtb y KoMnaHum nonHyo nHpopmaumio
O CBOWX MEepCcoHarnbHbIX OaHHBLIX, UX 0OpaboTke M UCMONb30BaHWMM, a Takke noTpeboBaTb WUCKIOYEHMS WIK
NCNpaBNeHns/gONONMHEHNST HEBEPHBIX WITM HEMOSMHbIX MEepPCOHAarbHbIX [aHHbBIX, OTMPaBMB COOTBETCTBYHOLLMNA
NMMCbMEHHBIN 3anpoc Ha nms KomnaHum Ha topugudeckuin agpec. [aHHoe KnneHTom cornacue Ha o6paboTky ero
nepcoHanbHbIX AaHHbIX ABNSeTCA 6eccpoYHbIM U MOXET BbITb OTO3BAHO NMOCPEACTBOM HanpaBrieHust KrnveHtom
COOTBETCTBYHOLLEIO MMCbMEHHOIO 3asiBNeHns B agpec Komnanuw.
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